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Sub Category
Subject Capturing DAAC Experience in ECS development
Description of Problem or Suggestion:

HAIS expends considerable resources on interacting with the DAACs (e.g., VO analysis, telecons, liaisons, URDB, etc.) In
general, HAIS seems to b capturing M&O, VO interoperability, and data migration issues. They do not, however, seem to be
capturing DAAC experience and concerns related to development (e.g., user statistics, data ingest experience, release
transitions). This cross-communication needs to be facilitated.

Originator's Recommendation

Improve communications between HAIS development staff, DAAC ECS staff and DAACs to “share” experience and concerns.
Identification of “real world” issues need to occur early in design.

GSFC Response by: GSFC Response Date
HAIS Response by: Eisenstein HAIS Schedule 5/22/95
HAIS R. E. T. Hickey HAIS Response Date  5/8/95

The ECS Team concurs with the recommendation of this RID and, as was briefed at the wrap-up PDR, has held multiple Telecons to
solicit the experience and concerns of the DAACs. Both M&O and Developer personnel from the ECS side have participated in
these telecons to ensure that real world issues are factored into the design at an early stage. These telecons will continue into
Jun-95 culminating in an Operations Concept/Scenario Workshop 14-16 June. See the PDR Wrap-up presentation on ECS
Maintenance and Operations, charts 5-8, for additional material. (T. Hickey)
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