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Cross-DAAC Referral

User Services receives a request for data that must be routed to another
DAAC for processing

Summary of steps:

Receive Request at Home DAAC

Verify that Requested Data is Available

Forward Request to Second DAAC

Log in User Contact Log

Process Request at Second DAAC

Return Status to Home DAAC

Send Reply to User (Home DAAC)

Close-out Event in User Contact Log (Home DAAC)
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Cross-DAAC Referral

Scenario Assumptions

User has clearly identified dataset(s) for order

Request for data contains data specifics which must be addressed at the DAAC
which holds the data

Home DAAC is responsible for data request tracking in User Contact Log

Single order charge guidelines are available (call user before processing if order
exceeds a user-defined dollar threshold)

User is a known registered user
User has privileges to order the data

Heritage

USWG Scenario Number 6 (Cross-DAAC Referral)
604-CD-002-002, Section 4.2.6.7 (Cross-DAAC Referrals Scenario)
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Cross-DAAC Referral

Functional Flow (cont.)
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Cross-DAAC Referral

Event Flow

(Other DAAC) (Home DAA:C)
User Services User Services

T

g

(.
v

EndRer

*Receives e-mail 1——| -Contacts User Service
with request for data order

*Receives notification of e-mail | <———| <Notifies User Services

eInvokes e-mail application —P» | -Opens e-mail

*Selects e-mail from user —® | <Displays selected message
eInvokes ESST ——P»| -Launches ESST application
*Enters parameters for a ——P | *Accepts input

preliminary search to verify
that basic data is available

*Submits search —— P | *Queries appropriate DAAC(s)
for data

«Verifies that requested data |<———| +Returns consolidated result
is available at DAAC “X” set to user

*Determines that data specifics|———J| +Client provides required form
must be input at other DAAC,
and saves initial query as a
desktop object

*Invokes User Contact Log ——P»| -Launches application

*Enters description of event —P» | *Accepts input
into log and statuses as

In Progress

727-PP-002-001:Day 2



Cross-DAAC Referral

Event Flow (cont.)

(Other DAAC) (Home DAAC)
User Services User Services System

EnfrRer

Enter ID of Contacting User | — *Accepts Input

*Submits Log entry > *Logs event to database
*Switches to e-mail > *Changes active window
*Creates e-mail message —P» | “Accepts input

describing data specifics
needed to complete user’s
order request

*Attaches desktop query > Links desktop object to e-mail
object to e-mail message message

*Addresses e-mail and sends | — | *Transfers e-mail and object

it to DAAC holding to destination DAAC
requested
data
*Closes ESST ——P | *Terminates application
*Closes e-mail — *Terminates application
*Closes Customer Contact — P | *Terminates application
. I . Log
*Receives notification of e-mail <t «Notifies User Services of
e-mail
*Invokes e-mail application P> .Provides e-mail interface
"Reads e-mail and saves P> .Saves desktop object locally

attached object locally

727-PP-002-001:Day 2



Cross-DAAC Referral

Event Flow (cont.)

(Other DAAC)

User Services

(Home DAAC)
User Services

*Opens object in the ESST

*Completes entry of search
parameters, based on
instructions in e-mail
*Submits search

*Reviews result set

*Selects granules from result
set to order

*Selects media type
*Requests price estimate
*Determines order does not
exceed user-specified single

order cost threshold

*Specifies User ID for
Accounting and Billing

*Submits order

y

sInvokes ESST application to
display search parameters

*Accepts input

*Executes search
*Returns result set

*Accepts input

*Accepts input
*Obtains price estimate

*Returns price estimate

*Accepts input

*Routes order to server

*Verifies that user account has
sufficient funds before
processing order

EndRer
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Cross-DAAC Referral

Event Flow (cont.)

(Other DAAC)
User Services

(Home DAAC)
User Services

*View receipt

*Sends reply to Home DAAC's
original e-mail, informing that
order has been processed

*Receives notification of e-mail

eInvokes e-mail application
*Selects e-mail reply
*Invokes User Contact Log

*Selects Search option and
enters original LogEntryld

*Order receipt is returned to
User Services

«Data Server extracts the file
names and path names
associated with the ordered
granules, and a Retrieval
Complete Notification is sent
to the requesting user’s client

*CSS Subsystem detects and
logs that an authorized user
has accessed the files

*Transfers e-mail to Home
DAAC

*Notifies User Services of
e-mail

*Provides e-mail interface
*Displays message
eLaunches application

*Accepts input

T
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v

EndRer

*Receives notification that
data is available for
retrieval

*Retrieves the requested
data from the DAAC’s
pull volume
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Cross-DAAC Referral

Event Flow (cont.)

(Other DAAC)
User Services

(Home DAAC)
User Services

*Submits search

*Views log entry

*Updates Log entry indicating
that order has been processed,
and advising user to contact
User Services if additional
follow-up is needed. Statuses
event as Closed

* Submits log entry

*Closes User Contact Log
*Closes e-mail

*Closes ESST

E

*Retrieves Log entry from
database

*Returns log entry to User
Services

*Accepts input

*Enters event into database,
and E-mails follow-up to user

*Terminates application
*Terminates application

*Terminates application

*Receives and reads
follow-up message
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Cross-DAAC Referral
Workflow (Home DAAC)

Invoke Mail
Application ¢
Save Query as
Desktop Object
— EOR
v ~ v
Read Mail Create Message
Invoke User
Contact Log Tool
| |

v (EOR)

Read Mail from + ~— *
User Search Contact Create New Log
* Logs Entry
Open ESST

Enter Textual

@ Description of

+ + Referral
Enter Spatial Enter Temporal Enter Scientific
Search Criteria Search Criteria Search Criteria l
Enter User ID

of User Contacted

Enter Other Search
Criteria

‘\’f[/
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Cross-DAAC Referral
Workflow (Home DAAC cont.)

!

Enter description of

Problem
J (EoR) .
v SO + Reply Forward Delete Mail
Status = In Status =Closed Message
Progress
\ 4
| Address Message
l to Other DAAC
Submit as In
Progress ¢

Submit

y

Close User Contact

Log Tool L

i Exit Mail Tool

Switch to Mail

Application
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Cross-DAAC Referral
Workflow (Other DAAC)

Invoke Mail
Application

v

€op

Read Mail

v

Create Message

v

Read Mail from
other DAAC

v

Open ESST with
attached desktop
Object

(OR)_

v

v

Enter Spatial
Search Criteria

Enter Temporal
Search Criteria

Enter Other Search
Criteria

N\

v

Submit

v

Select Order Data

v

Select Data
Granules

v

Specify Media

v

Enter Scientific
Search Criteria

Request Price
Estimate

v

\’It/

Submit
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Cross-DAAC Referral
Workflow (Other DAAC cont.)

Submit
Enter User
Account for Order L
4 Invoke User
Contact Log Tool
Submit
&
L Search Contact Create New Log
Invoke Mail Logs Entry
Application
| + |
v _ E)B v Enter Textual
Read Malil Description of
ead Mal Create Message Reforral
| Enter User ID
l of User needing
Help

Enter Reply to
Original E-mail
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Cross-DAAC Referral
Workflow (Both DAACs )

e\ (=)

v = v

Status = In Status =Closed Igvo:ge Iz(lail
Progress pplication
/lx;
g EOR) il
l Read Mail Create Message
Submit as In
Progress

I I

Close User Contact Read Mail from
Log Tool other DAAC
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Cross-DAAC Referral
Workflow (Home DAAC cont.)

l

Enter Textual
Description of

Invoke User Action Taken
Contact Log Tool

y B ¥ g & t
N L
Searct Contact Creat%nta\/"’ o9 Status = In Status =Closed
ogs Progress
Enter Operator '
Name and Data for
Search Parameters Submit as Closed
Submit Search ¢
Close User Contact

l Log Tool

Read Original
Description of
Problem
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Cross-DAAC Referral
Data Activity

Operator Function Data Element Operator Interaction
Access E-mail Messageld Display
MessageText Input
AttachedObject Input
ReplyText Input
Originator Display
Addressee Input
Data Search <Temporal attributes> Edit
<Spatial attributes> Edit
<Scientific attributes> Edit
<Other attributes> Edit
Data Order Subsetld Input
Granuleld Input
Userld Input
UserName Display
AccountNumber Display
HomeDAAC Display
EmailAddr Edit
MailAddr Edit
ShipAddr Edit
BillAddr Display
MediaPref Edit
Orderld Display
User Contact Log Userld* Input
LogEntryld Display
LogEntryStatus Input
TextDescription Input
Notes Input
Date/Time Display
QOperatorld Edit

-PP-002-001:Day 2

* User profile data items can be retrieved based on User ID



