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OVERVIEW

Script:

This script highlights the GUIs used to create an ECS account for a new member of the
Maintenance and Operations staff (i.e. Fault Manager). This includes: the creation of
a UNIX account for the new Fault Manager, the creation of the Fault Managers DCE
account (this will be based on the Fault Managers UNIX login name), the definition of
this particular users roles, the creation of a home directory, the setup of an

appropriate startup file, and adding the new Fault Managers UNIX login name to the
appropriate Tivoli Administration account (in this case Fault Manager).
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® Context
e Create an account for a new M&O staff member (Fault Manager)

e First you have to create the UNIX account related information
Assignment of Roles

Creation of DCE Account

Creation of home directory and startup files

Adding of UNIX login to the proper Tivoli Administration Account
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Process Flow

Create
UNIX
Account
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Create
DCE
Account

Create Home
Directory and
configure startup
files

Add login to the
appropriate Tivoli
Administration
Group.
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e Screens

TME Administrators Desktop (Customized COTS)
Policy Region: Admin_Region (Customized COTS)
Profile Manager (Customized COTS)
User Profile Properties (Customized COTS)
Add Record To Profile (Customized COTS)
Distribute Profile (Customized COTS)
Administrators (Customized COTS)
Set Login Names (Customized COTS)
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Preconditions:

A Tivoli Administrator has already been defined for all of the Fault Managers.
Tivoli is already up and running on the desktop.

A request for a new operators account has been turned over to the Resource Manager
for account creation.

Steps:
Step Time Player Activity GUlI
No.
1
Resource Manager Resource Manger receives the
required information from the
operations supervisor for the
creation of a M&O account for the
new Fault Manager (Jim Smith)
2
Resource Manager The Resource Manager double TME Administrators
clicks on the “Admin_Region” Desktop for dkelley

Policy Region to begin the
creation process of an ECS
account for the new M&O staff
member (Fault Manager: Jim
Smith).
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Resource Manager

From the “Admin_Region” policy
region the Resource Manager
double clicks on the
“Admin_Profile” icon to open the

“Admin_Profile” Profile Manager.

Policy Region:
Admin_Region

Resource Manager

From the Profile Manager
Window the Resource Manager
double clicks on the “users” icon
to initialize the User Profile
Properties Window.

Profile Manager

Resource Manager

The Resource Manager selects

the “Add User....” Button to create

a UNIX account for the new
administrator.

User Profile Properties
Window

Resource Manager

From the Add Record To Profile
Window the Resource Manager
enters the name of the new
administrator and selects the
“Use Defaults” Button.

Add Record To Profile
Window

Resource Manager

The Add Record To Profile
Window is now propagated with
the default information for Jim
Smith. The Resource Manager
must now add the, “Office
Number”, “Office Telephone”,
“Home Telephone” and “Roles”
that are associated with the
administrator Jim Smith.

Add Record To Profile
Window
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Resource Manager

From the Add Record To Profile
Window the Resource Manager
selects the “Create DCE” Button
to create the DCE Account for
administrator Jim Smith based on
his UNIX Account.

Add Record To Profile

Resource Manager

Upon completion of the DCE
Account creation, the Resource
Manager clicks on the “Add &
Close” Button to carry out the
ECS Account Creation activities
(includes: creation of home
directory, copying of the
appropriate .cshrc file for the
user, etc.)

Add Record To Profile

10

Resource Manager

The Resource Manager now
reviews the User Profile
Properties file to verify that the
new account has been created in
the Tivoli user file.

User Profile Properties
Window

11

Resource Manager

From the “Profile” pull down
menu the Resource Manager first
saves the changes and then
distributes the new information to
the selected subscribers.

User Profile Properties
Window
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12

Resource Manager

From the Distribute Profile
Window the Resource Manager
selects the proper options and
subscribers. The Resource
Manager then selects the
“Distribute & Close” button to
distribute the information to the
proper host(s).

Distribute Profile Window

13

Resource Manager

The Resource Manager returns to
the TME Desktop

TME Desktop for
Administrator dkelley

14

Resource Manager

CREATION OF A TIVOLI

DESKTOP FOR THE OPERATOR:

The Resource Manager double
clicks on the “Administrators”
Icon on the Tivoli Desktop to
open the Administrators Window.

TME Desktop for
Administrator dkelley

15

Resource Manager

The Resource Manager, using
the right mouse button, clicks on
the Fault_Manager icon and
selects the “Edit Logins ...”
option.

Administrators Window

16

Resource Manager

The Resource Manager then
enters the UNIX login of the new
Fault Manager (jsmith) into the
“Add Login Name:” box and hits
return.

Set Login Names Window
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17

Resource Manager

The Resource Manager then
selects the “Change & Close”
button to add the login to the
Fault Manager group.

Set Login Names Window

18

Resource Manager

The Resource Manager closes all
windows that are open and
returns to the TME Desktop

TME Desktop for
Administrator dkelley
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