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Preface

This document is a formal contract deliverable. It requires Government review and approval
within 45 business days. Changes to this document will be made by document change notice
(DCN) or by complete revision.

Any questions should be addressed to:

Data Management Office

The EMD Project Office

Raytheon Company

1616 McCormick Drive

Upper Marlboro, Maryland 20774-5301

Revision History

Document Number Status/Issue Publication Date CCR Number

625-EMD-109 Original July 2007 07-0381

ii 625-EMD-109



This page intentionally left blank.

0\ 625-EMD-109



Abstract

This is Volume 9 of a series of lessons containing the training material for the Earth Observing
System Data and Information System (EOSDIS) Maintenance and Development (EMD) Project.
This lesson provides a detailed description of the process required for data distribution.

Keywords: training, instructional design, course objective, distribution, data distribution,

Product Distribution System, Order Management Subsystem, OMS, Order Manager,
Release 7.20
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Introduction

Identification

Training Material Volume 9 is part of Contract Data Requirements List (CDRL) Item 23, which
is a required deliverable under the Earth Observing System Data and Information System
(EOSDIS) Maintenance and Development (EMD) Contract (NAS5-03098).

Scope

Training Material Volume 9 describes the process and procedures for data distribution. This
lesson is designed to provide the operations staff with sufficient knowledge and information to
satisfy all lesson objectives.

Purpose

The purpose of this Student Guide is to provide a detailed course of instruction that forms the
basis for understanding data distribution. Lesson objectives are developed and will be used to
guide the flow of instruction for this lesson. The lesson objectives will serve as the basis for
verifying that all lesson topics are contained within slide presentation material.

Status and Schedule

This lesson module provides detailed information about training for the current baseline of the
system. Revisions are submitted as needed.

Organization
This document is organized as follows:

Introduction: The Introduction presents the document identification, scope,
purpose, and organization.

Related Documentation: Related Documentation identifies parent, applicable and
information documents associated with this document.

Student Guide: The Student Guide identifies the core elements of this lesson. All

Lesson Objectives and associated topics are included. The Student
Guide consists of a Slide Presentation is reserved for all slides used
by the instructor during the presentation of this lesson.
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Related Documentation

Parent Documents

The parent documents are the documents from which the EMD Training Material’s scope and
content are derived.

423-41-01 Goddard Space Flight Center, EOSDIS Core System (ECS) Statement
of Work

423-46-03 EMD Task 101 Statement of Work For ECS SDPS Maintenance

423-46-02 Contract Data Requirements Document for EMD Task 101 ECS SDPS

Maintenance

Applicable Documents

The following documents are referenced within this EMD Training Material, or are directly
applicable, or contain policies or other directive matters that are binding upon the content of this
document:

420-05-03 Goddard Space Flight Center, Earth Observing System (EOS)
Performance Assurance Requirements for the EOSDIS Core System
(ECS)

423-41-02 Goddard Space Flight Center, Functional and Performance

Requirements Specification for the Earth Observing System Data and
Information System (EOSDIS) Core System (ECS) (ECS F&PRS)

423-46-01 Goddard Space Flight Center, Functional and Performance
Requirements Specification for the Earth Observing System Data and
Information System (EOSDIS) Core System (ECS) Science Data
Processing System (EMD F&PRS)

Information Documents

Information Documents Referenced

The following documents are referenced herein and amplify or clarify the information presented
in this document. These documents are not binding on the content of the EMD Training
Material.

609-EMD-100 Release 7.20 Operations Tools Manual for the EMD Project
611-EMD-100 Release 7.20 Mission Operation Procedures for the EMD Project
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Information Documents Not Referenced

The following documents, although not referenced herein and/or not directly applicable, do
amplify or clarify the information presented in this document. These documents are not binding
on the content of the EMD Training Material.

305-EMD-100
311-EMD-100

311-EMD-101

311-EMD-102

311-EMD-103

311-EMD-104

311-EMD-105

311-EMD-106

Release 7.20 Segment/Design Specifications for the EMD Project

Release 7.20 INGEST (INS) Database Design and Schema
Specifications for the EMD Project

Release 7.20 Science Data Server Database Design and Schema
Specifications for the EMD Project

Release 7.20 Storage Management Subsystems Database Design and
Database Schema Specifications for the EMD Project

Release 7.20 Systems Management Subsystem Database Design and
Schema Specifications for the EMD Project

Release 7.20 Order Manager Database Design and Database Schema
Specifications for the EMD Project

Release 7.20 Spatial Subscription Server (SSS) Database Design and
Schema Specifications for the EMD Project

Release 7.20 Data Pool Database Design and Schema Specifications
for the EMD Project
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Data Distribution Overview

Lesson Overview

This lesson will provide you with the complete process by which the Distributed Active Archive
Center (DAAC) personnel perform data distribution, including order management using the
Order Manager (OM) graphical user interface (GUI). The processes described in the lesson
apply to Distribution Technicians. The procedures involved in OM GUI operation include such
tasks as launching the OM GUI, responding to an open intervention, viewing distribution request
information, viewing a completed intervention, and checking OM queue status.

Lesson Objectives

Overall Objective - The overall objective of the Data Distribution lesson is for personnel
involved in maintenance and operation of the Earth Observing System Data and Information
System (EOSDIS) Core System (ECS) to develop proficiency in the procedures that apply to
data distribution.

Condition - The student will be given oral or written information and requirements for
performing data distribution activities, access to the Data Server Subsystem, access to the OM
GUI, a copy of 609-EMD-100, Release 7.20 Operations Tools Manual for the EMD Project, and
a copy of 611-EMD-100, Release 7.20 Mission Operation Procedures for the EMD Project.

Standard - The student will perform data distribution activities in accordance with the
prescribed procedures without error.

Specific Objective 1 - The student will describe the general functions and processes associated
with data distribution.

Condition - The student will be given written or oral questions concerning the general functions
and processes associated with data distribution.

Standard - The student will state without error the general functions and processes associated
with data distribution in accordance with the lesson content and the applicable procedures.
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Specific Objective 2 - The student will perform the steps involved in logging in to system hosts.

Condition - The student will be given a statement of the requirements for logging in to system
hosts, access to the Data Server Subsystem (through a workstation or X terminal), a copy of
609-EMD-100, Release 7.20 Operations Tools Manual for the EMD Project, and a copy of
611-EMD-100, Release 7.20 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will access the command shell, set the DISPLAY environmental
variable, and log in to the specified host using secure shell and the specified user ID.

Specific Objective 3 - The student will perform the steps involved in monitoring/controlling
data distribution requests, including configuring data distribution polling, filtering data
distribution requests, changing the priority of distribution requests, suspending/resuming
distribution requests, and canceling distribution requests.

Condition - The student will be given a statement of the requirements for monitoring/controlling
data distribution requests, access to the previously launched Data Distribution Operator GUI in
the Data Server Subsystem (through a workstation or X terminal), a copy of 609-EMD-100,
Release 7.20 Operations Tools Manual for the EMD Project, and a copy of 611-EMD-100,
Release 7.20 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will monitor/control data distribution requests (including configuring
data distribution polling, filtering requests, and changing the status of distribution requests as
directed) and respond to questions concerning the current status of distribution requests.
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Specific Objective 4 - The student will perform the steps involved in launching the Order
Manager (OM) GUI.

Condition - The student will be given a statement of the requirements for launching the OM
GUI, access to system hosts (through a workstation or X terminal), a copy of 609-EMD-100,
Release 7.20 Operations Tools Manual for the EMD Project, and a copy of 611-EMD-100,
Release 7.20 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will log in to an appropriate host using secure shell, enter the command
to start the Netscape browser, enter the URL to access the OM GUI in the specified mode, and
enter the appropriate user name and password in the security dialogue box.

Specific Objective 5 - The student will perform the steps involved in viewing open intervention
information on the OM GUI.

Condition - The student will be given a statement of the requirements for viewing open
intervention information on the OM GUI, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609-EMD-100, Release 7.20 Operations Tools Manual for
the EMD Project, and a copy of 611-EMD-100, Release 7.20 Mission Operation Procedures for
the EMD Project

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Open Interventions link and the Open
Intervention Detail page for a specific open intervention and will respond to questions
concerning the intervention.

Specific Objective 6 - The student will perform the steps involved in responding to an open
intervention using the OM GUIL.

Condition - The student will be given a statement of the requirements for responding to an open
intervention using the OM GUI, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609-EMD-100, Release 7.20 Operations Tools Manual for
the EMD Project, and a copy of 611-EMD-100, Release 7.20 Mission Operation Procedures for
the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Open Interventions link, select the
specified intervention, assign self to work on the intervention, select the appropriate attributes for
the intervention, apply the attributes, and confirm the disposition of the intervention.

Specific Objective 7 - The student will perform the steps involved in monitoring and controlling
distribution requests on the OM GUI.

Condition - The student will be given a statement of the requirements for monitoring and
controlling distribution request information on the OM GUI, access to the previously launched
OM GUI (through a workstation or X terminal), a copy of 609-EMD-100, Release 7.20
Operations Tools Manual for the EMD Project, and a copy of 611-EMD-100, Release 7.20
Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Distribution Requests link and
respond to questions concerning distribution request status, change the priority of a distribution
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request (if applicable), suspend, resume, cancel, resubmit, or stop a distribution request (if
applicable), view open intervention information (if applicable), edit ftp push parameters (if
applicable), view operator alerts (if applicable), view to staging requests (if applicable), and/or
view ftp push distribution requests (if applicable).

Specific Objective 8 - The student will perform the steps involved in changing the priority of a
distribution request using the OM GUI.

Condition - The student will be given a statement of the requirements for changing the priority
of a distribution request using the OM GUI, access to the previously launched OM GUI (through
a workstation or X terminal), a copy of 609-EMD-100, Release 7.20 Operations Tools Manual
for the EMD Project, and a copy of 611-EMD-100, Release 7.20 Mission Operation Procedures
for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the priority from the option button in the
Priority column of the row associated with the specified request and apply the selected priority.

Specific Objective 9 - The student will perform the steps involved in suspending, resuming,
canceling, resubmitting, or stopping a distribution request using the OM GUI.

Condition - The student will be given a statement of the requirements for suspending, resuming,
canceling, resubmitting, or stopping a distribution request using the OM GUI, access to the
previously launched OM GUI (through a workstation or X terminal), a copy of 609-EMD-100,
Release 7.20 Operations Tools Manual for the EMD Project, and a copy of 611-EMD-100,
Release 7.20 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to click on the appropriate button in the Action
column of the row associated with the request, respond to the applicable dialogue box(es),
initiate an intervention to resubmit the specified request (if resubmitting a request), specify the
appropriate attributes of the intervention as specified in the requirements (if resubmitting a
request), and confirm the disposition of the intervention (if resubmitting a request).parameters.

Specific Objective 10 - The student will perform the steps involved in viewing open HDF-EOS
to GeoTIFF Conversion Tool (HEG) intervention information on the OM GUI.

Condition - The student will be given a statement of the requirements for viewing open HEG
intervention information on the OM GUI, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609 EMD 100, Release 7.20 Operations Tools Manual for
the EMD Project, and a copy of 611 EMD 100, Release 7.20 Mission Operation Procedures for
the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the HEG Interventions link and the HEG
Intervention Detail page for a specific HEG intervention and will respond to questions
concerning the intervention.

Specific Objective 11 - The student will perform the steps involved in responding to an open
HEG intervention using the OM GUIL.

Condition - The student will be given a statement of the requirements for responding to an open
HEG intervention using the OM GUI, access to the previously launched OM GUI (through a
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workstation or X terminal), a copy of 609 EMD 100, Release 7.20 Operations Tools Manual for
the EMD Project, and a copy of 611 EMD 100, Release 7.20 Mission Operation Procedures for
the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the HEG Interventions link, select the
specified intervention, assign self to work on the intervention, select the appropriate disposition
for the intervention, and confirm the disposition of the intervention.

Specific Objective 12 - The student will perform the steps involved in viewing pending HEG
granules on the OM GUI.

Condition - The student will be given a statement of the requirements for viewing pending HEG
granules on the OM GUI, access to the previously launched OM GUI (through a workstation or
X terminal), a copy of 609 EMD 100, Release 7.20 Operations Tools Manual for the EMD
Project, and a copy of 611 EMD 100, Release 7.20 Mission Operation Procedures for the EMD
Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Pending HEG Granules link and will
respond to questions concerning specific granules as displayed on the Pending HEG Granules
page.

Specific Objective 13 - The student will perform the steps involved in viewing operator alerts on
the OM GUI.

Condition - The student will be given a statement of the requirements for viewing operator alerts
on the OM GUI, access to the previously launched OM GUI (through a workstation or
X terminal), a copy of 609 EMD 100, Release 7.20 Operations Tools Manual for the EMD
Project, and a copy of 611 EMD 100, Release 7.20 Mission Operation Procedures for the EMD
Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Operator Alerts link, respond to
questions concerning specific alerts as displayed on the Operator Alerts page, select the
corresponding details link in the Alert Info column, and respond to questions concerning alert
details as displayed on the detail page.

Specific Objective 14 - The student will perform the steps involved in viewing a completed
operator action or intervention using the OM GUI.

Condition - The student will be given a statement of the requirements for viewing a completed
operator action or intervention using the OM GUI, access to the previously launched OM GUI
(through a workstation or X terminal), a copy of 609 EMD 100, Release 7.20 Operations Tools
Manual for the EMD Project, and a copy of 611 EMD 100, Release 7.20 Mission Operation
Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Request Management link, select the
Completed Operator Actions & Interventions link, and respond to questions concerning a
specified completed action or intervention as displayed on the Completed Operator Actions and
Interventions page.
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Specific Objective 15 - The student will perform the steps involved in viewing and responding
to suspended ftp push distribution destinations using the OM GUI.

Condition - The student will be given a statement of the requirements for viewing and
responding to suspended ftp push distribution destinations using the OM GUI, access to the
previously launched OM GUI (through a workstation or X terminal), a copy of 609 EMD 100,
Release 7.20 Operations Tools Manual for the EMD Project, and a copy of 611 EMD 100,
Release 7.20 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the FtpPush Monitor link, select the
Suspended Destinations link, respond to questions concerning the information displayed on the
Suspended Destinations page, select the Resume button to resume a suspended destination, either
enter the destination name (for a destination to be suspended) in the Destination Name text box
or type the host name in the FTP Node text box, and select the Suspend button to suspend an
active destination.

Specific Objective 16 - The student will perform the steps involved in checking and modifying
OM queue status using the OM GUI.

Condition - The student will be given a statement of the requirements for checking and
modifying OM queue status using the OM GUI, access to the previously launched OM GUI
(through a workstation or X terminal), a copy of 609 EMD 100, Release 7.20 Operations Tools
Manual for the EMD Project, and a copy of 611 EMD 100, Release 7.20 Mission Operation
Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the OM Status Pages link, select the OM
Queue Status link, respond to questions concerning OM queue status, select the appropriate state
from the correct Change State option button as directed, and apply the state change(s).

Specific Objective 17 - The student will perform the steps involved in checking and modifying
HEG order status using the OM GUI.

Condition - The student will be given a statement of the requirements for checking and
modifying HEG order status using the OM GUI, access to the previously launched OM GUI
(through a workstation or X terminal), a copy of 609 EMD 100, Release 7.20 Operations Tools
Manual for the EMD Project, and a copy of 611 EMD 100, Release 7.20 Mission Operation
Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the HEG Order Status link, and respond
to questions concerning HEG order status.

Specific Objective 18 - The student will perform the steps involved in checking staging status
using the OM GUI.

Condition - The student will be given a statement of the requirements for checking staging
status, access to the previously launched OM GUI (through a workstation or X terminal), a copy
of 609 EMD 100, Release 7.20 Operations Tools Manual for the EMD Project, and a copy of 611
EMD 100, Release 7.20 Mission Operation Procedures for the EMD Project.
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Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the OM Status Pages link, select the
Media Type link or FTP Push Destination link as directed, and respond to questions concerning
staging status as displayed on the staging status pages.

Specific Objective 19 - The student will perform the steps involved in checking and modifying
OM configuration parameters.

Condition - The student will be given a statement of the requirements for checking and
modifying OM configuration parameters, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609 EMD 100, Release 7.20 Operations Tools Manual for
the EMD Project, and a copy of 611 EMD 100, Release 7.20 Mission Operation Procedures for
the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the OM Configuration link, select the
Aging Parameters, Server/Database, Media or FTP Push Policy link as directed, respond to
questions concerning configuration parameters as displayed on the configuration parameters
pages, enter the new value(s) in the text entry box(es) for the relevant parameter(s), and apply the
new value(s).

Specific Objective 20 - The student will perform the steps involved in adding a destination to
the frequently used destinations list.

Condition - The student will be given a statement of the requirements for adding a destination to
the frequently used destinations list, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609 EMD 100, Release 7.20 Operations Tools Manual for
the EMD Project, and a copy of 611 EMD 100, Release 7.20 Mission Operation Procedures for
the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the OM Configuration link, select the
FTP Push Policy link, select the Add a Destination button, enter value(s) in the text entry box(es)
for the relevant attribute(s)/parameter(s) as directed, select the retry mode from the option button
as directed, enter the applicable text in the Notes text box as directed, apply the values entered
for the new destination, and confirm the new destination.

Specific Objective 21 - The student will perform the steps involved in viewing the OM GUI log.

Condition - The student will be given a statement of the requirements for viewing the OM GUI
log, access to the previously launched OM GUI (through a workstation or X terminal), a copy of
609 EMD 100, Release 7.20 Operations Tools Manual for the EMD Project, and a copy of 611
EMD 100, Release 7.20 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Logs link, select the OM GUI Log
Viewer link, enter the appropriate number of lines to be displayed (as directed), initiate viewing
of the log, and respond to questions concerning entries in the OM GUI log.

Specific Objective 22 - The student will perform the steps involved in viewing PMD open
intervention information on the OM GUI.
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Condition - The student will be given a statement of the requirements for viewing PMD open
intervention information on the OM GUI, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609 EMD 100, Release 7.20 Operations Tools Manual for
the EMD Project, and a copy of 611 EMD 100, Release 7.20 Mission Operation Procedures for
the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Physical Media Distribution Open
Interventions link and the PMD Open Intervention Detail page for a specific open intervention
and will respond to questions concerning the intervention.

Specific Objective 23 - The student will perform the steps involved in responding to a PMD
open intervention using the OM GUI.

Condition - The student will be given a statement of the requirements for responding to a PMD
open intervention using the OM GUI, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609 EMD 100, Release 7.20 Operations Tools Manual for
the EMD Project, and a copy of 611 EMD 100, Release 7.20 Mission Operation Procedures for
the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Physical Media Distribution Open
Interventions link, select the specified intervention, assign self to work on the intervention, select
the appropriate disposition for the intervention, and confirm the disposition of the intervention.

Specific Objective 24 - The student will perform the steps involved in checking and modifying
PMD device configuration.

Condition - The student will be given a statement of the requirements for checking and
modifying PMD device configuration, access to the previously launched OM GUI (through a
workstation or X terminal), a copy of 609 EMD 100, Release 7.20 Operations Tools Manual for
the EMD Project, and a copy of 611 EMD 100, Release 7.20 Mission Operation Procedures for
the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Physical Media Distribution Device
Configuration link, respond to questions concerning device configuration as displayed on the
Physical Media Distribution Device Configuration page, and change the on-line or off-line status
of a device (as directed).

Specific Objective 25 - The student will perform the steps involved in monitoring and
controlling PMD media creation on the OM GUI.

Condition - The student will be given a statement of the requirements for monitoring and
controlling PMD media creation on the OM GUI, access to the previously launched OM GUI
(through a workstation or X terminal), a copy of 609 EMD 100, Release 7.20 Operations Tools
Manual for the EMD Project, and a copy of 611 EMD 100, Release 7.20 Mission Operation
Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Media Creation Actions link and
respond to questions concerning PMD request status, respond to system prompts to activate a
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request, mount media for production, collect media for QC, activate media for QC, mount media
for QC, and assemble the package.

Specific Objective 26 - The student will perform the steps involved in preparing an input file for
use with the OMS Configuration CI.

Condition - The student will be given a statement of the requirements for preparing an input file
for use with the OMS Configuration CI, access to system hosts (through a workstation or
X terminal), a copy of 609 EMD 100, Release 7.20 Operations Tools Manual for the EMD
Project, and a copy of 611 EMD 100, Release 7.20 Mission Operation Procedures for the EMD
Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will access a terminal window logged in to the Sun Consolidation
Internal host, enter the path to the “utilities” directory, use text editor commands to create a file
that specifies the relevant values (as directed) to be sent to the OMS.

Importance

This lesson applies to students who will be Distributed Active Archive Center (DAAC)
Distribution Technicians. The lesson will provide them with the knowledge and skills needed
when performing their assigned tasks. Those tasks include the following types of activities:

e Launching the Data Distribution Operator GUI.

e Monitoring/controlling data distribution requests.

e Using the OMS configuration script (OMS Configuration CI)
e Modifying system parameters.

The lesson describes why and how the activities are performed. Consequently, the students will
become aware of what tasks they will be performing on the job and how to accomplish those
tasks.
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Slide Presentation

Slide Presentation Description

The following slide presentation represents the slides used by the instructor during the conduct of
this lesson.
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Overview of Lesson

 QOverview

« Distribution Concepts

» Distribution/Order Manager

 Logging in to System Hosts

 Launching the Order Manager (OMS) GUI
 Monitoring/Controlling Order Manager Operations
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Overview /Distribution Concepts

e Qverview

Data distribution is accomplished at the Distributed Active
Archive Centers (DAACS)

— Order Manager Subsystem (OMS) manages all the orders for
data arriving via...

- VO Gateway (GTWAY)

- Machine-to-Machine Gateway

- Data Pool Web Access GUI

- Spatial Subscription Server (NBSRV)

- Science Data Server (SDSRV) Command Line Interface (SCLI)
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Overview / Distribution Concepts

 QOverview (cont.)

OMS performs validation of the orders it receives and
dispatches each validated request to the appropriate order-
fulfillment service

— OMS manages distribution of data from the Data Pool (DPL) by
FtpPush, FtpPull, SCP Requests or the following types of
physical media:

- Digital Linear Tape (DLT)
- Compact disk (CD)
- digital video disk DVD
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System Context Diagram
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Overview of OMS

Changes for 7.20

« Removed DDIST and STMGT from distribution
* No STMGT GUI. No DDIST GUI

o Support for External Subsetters / Processors

« Web Access to Order Status

o Support for Bulk Browse Orders

» Distribution via Secure Copy

 Handle Integrated Browse Requests

o Distribution of ODL (.met) Instead of XML Metadata Files in
Distribution
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Overview of OMS

GUI related page changes for 7.20

o Support for External Subsetters / Processors
« Distribution via Secure Copy

e Distribution of ODL (.met) Instead of XML Metadata Files in
Distribution
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Overview of OMS

Support for External Processors

VO Gateway registers external processing orders with OMS
EPD registers external processing outputs with OMS

OMS distributes external processing outputs like any other
data (e.g., HEG processing outputs)

— IOII\J/ISI displays external processing orders - DAAC can associate
abels

— DAAC can configure separate DN preamble, FTP Pull expiration
— Operator actions disabled until OMS has control; No resubmit

— Operator can stop/resume acceptance of orders for external
processor

Some changes to Support ASTER On-Demand
— No granule identifiers in DN

— .REQ file is not distributed

— PDR changes (backwards compatible)

625-EMD-109 8



Overview of OMS Support for External

Processors — Flow Diagram

1. Inventory Search Request

5. Inventory Result w. 4. Check
Subsetting Options Subsetting
Options

6. Product Request W
Subsetting Specs

13. Request Response

2. Inventory Search
3. Inventory Result

10. Validate

request 7. Create Orde;
‘ 2 (peests
24. Process 31 |, date Sta;
1. UDd us
request ate Stayg

8. Register Request
15. Order Input Granule

17. Validate

18. Stage Input Granule
19. Granule Staged

0. Status Update

22. Send DN

25. Save Outputs
PDR, REQ

23. Read
Input

20. Notify OMS

21. Push Gra

28. Notify OMS

26. Poll Subsetter Output Area
27. Ingest Outputs
29. Push PAN or PDRD
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Overview of OMS

Distribution via Secure Copy

Changes for 7.20

e No more S3

o« SCP distribution handled inside OMS

« Scp queues are handled like ftp queues

e Scp destinations are handled like ftp destinations
(additional configuration parameters)

e Restriction

— OMS GUI does not allow operators to change distribution from
other media to scp

625-EMD-109 10



Order Manager Services

Describe the general functions and processes associated with
data distribution operations

— Perform the steps involved in...

625-EMD-109

logging in to system hosts

launching the Order Manager (OM) GUI

viewing open intervention information on the OM GUI

responding to an open intervention using the OM GUI

viewing Completed Operator Actions and Interventions on the OM

filtering Data Displayed on the Completed Operator Actions and
Interventions Page

viewing open HEG intervention information on the OM GUI
responding to an open HEG intervention using the OM GUI
monitoring and controlling distribution requests on the OM GUI
changing the priority of a distribution request using the OM GUI
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Order Manager Services (cont.)

 General functions and processes (cont.):
— Perform the steps involved in...

suspending, resuming, canceling, resubmitting, or stopping a
distribution request using the OM GUI

viewing processing service requests

viewing pending HEG granules on the OM GUI

viewing operator alerts on the OM GUI

adding a destination to the frequently used destinations list

viewing and responding to suspended ftp push/scp distribution
destinations using the OM GUI

viewing Historical Distribution Requests on the OM GUI
viewing Historical Processing Requests on the OM GUI

625-EMD-109
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Order Manager Services (cont.)

 General functions and processes (cont.):

Perform the steps involved in...

- checking and modifying OM queue status using the OM GUI
checking and modifying HEG order status using the OM GUI
checking staging status
checking and modifying OM configuration parameters

- add and delete ODL metadata users
- configure and add external subsetting
editing values assigned to ftppush and scp parameters

Monitoring/controlling PMD Media Creation Console

- activating PMD Requests

- checking/modifying PMD Device Configuration

- filtering Data Displayed on the PMD Device Configuration Page
- checking/Modifying PMD Printer Configuration

- checking/Modifying PMD Production Module Configuration

- checking PMD Reports
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Order Manager Services (cont.)

 General functions and processes (cont.):
Perform the steps involved in...
- failing a PMD Request

625-EMD-109

annotating a PMD Action

confirming Mount Media for PMD
failing Mount Media for PMD
confirming Media Collection Complete for PMD
failing PMD Media Collection
activating QC for PMD Requests
marking PMD Request Shipped
confirming PMD Media Dismounted
confirming PMD Package Assembled
marking PMD Package Not Assembled
printing PMD Outputs
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Order Manager Services (cont.)

 General functions and processes (cont.):

Perform the steps involved in...
- preparing an input file for use with the OMS Configuration CI

- configuring how long order-tracking information is kept in the OMS
database

- modifying system parameters in database tables
- viewing the OM GUI log
- troubleshooting Order Manager GUI problems

___________________________________________________________________________________________________________________________________________________________|
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Logging In to System Hosts

 Logging into system hosts is accomplished from a UNIX
command line prompt

e Procedure
— Access the command shell
— Set the DISPLAY environmental variable

— Log in to the specified host using secure shell and the
specified user ID

___________________________________________________________________________________________________________________________________________________________|
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Launching the Order Manager GUI

 Procedure
— Log in to an appropriate host using secure shell

— Enter the command to start the browser: Firefox, Mozilla,
Netscape

— Select the bookmark or enter the URL to access the OM GUI in
the specified mode

— Perform the security log-in

______________________________________________________________________________________________________________________________________________________|
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Security Login Prompt

Prompt
@ Enter username and password for "OMS Realm” at p2dps01.pyc.ecs.nasagoy: 22421
User Mame:
Fassword:

[T Use Password Manager to remember these values,

Ik, Cancel

625-EMD-109 18



OM GUI: Order Manager Page

[“Home” Page]

OM GUI - OPS MODE - Netscape

. File Edit Wiew Go Bookmarks Tools Window Help

navigation 7 syrergy v

Request Management

+] Destination honit

e OMS Sarvrss aing i» Sehoc,

Mon Apr 2 17:34:05 2007
OM Status Pages The Order Manager GUI allows a DAAC aperator to completely manage order distribution

OM Corfiguration requests from a web browser and directly update the Order Manager Service (OMS)

= | Database.

Help

Physical Media The OME GUI has several features, some afwhich are new ta the Synergy ¥ release. Here is
Di stribution a list of just same ofthe major functionalities of the OMS GLI

Logs

o Yiew Distribution Requests and associated granules
* Wanage Physical Media Creation
* Suspend, Resume, Cancel, Stop or Resubmit Reguests
‘fou are logged in as: ® Fix commaon problems with Requests
labuser (readirite) e Change Request attributes, change granules far a request
» View Operator Alerts
* Nionitor for suspended FTPPushiScp destinations and their reguests
* Wanage HEG requests
* Configure the OMS database

Log Qut

Ifyou are new to this GLI, feel free to visit the Help page, which containg complete details on
operations scenatios and other useful topics.

The Order Manager GUI (#3.00 has been tested for use with NMetscape 7.2
You are currently dsing Moziliz®s.0 (Windows, U; Windows WT 51 enUS; il d) Geoko/Z20030624 Netscaped7. ) (ax)

ORA ] ] *E] |=F
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Order Manager GUI Navigation Menu

OM GUI Services for 7.20 Navigation Menu

Technician activities involve the following OM GUI pages:
— Request Management

Open Interventions

HEG Interventions

Completed Actions & Interventions
Distribution Requests

Processing Service Requests ( New, shows HEG, External
Subsetting)

FTP Push Requests/SCP Requests (Add)
Staging Requests ( Modified)
Operator Alerts (Modified)

— Destination Monitor (Modified)

Suspended Destinations (Old FTP Push)

625-EMD-109
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Order Manager GUI Navigation Menu

OM GUI Services for 7.20 Navigation Menu cont.
Technician activities involve the following OM GUI pages
(cont.):

— Archive Data
- Historical Distribution Requests
- Historical Processing Requests (New)

— OM Status Pages
- OM Queue Status (Updated)

HEG Order Status
Staging Status:

- Media Type

- FTP Push Destination

- SCP Destination (New)
Pending HEG Granules
DPL File System Status
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Order Manager GUI Navigation Menu

 Technician activities involve the following OM GUI pages (cont.):

— OM Configuration
- Aging Parameters

- Server/Database
- All Parms.....queue, cleanup, email etc.
- Media

- Media Creation

- ODL Metadata Users (New)

- External Subsetting (New)

- FTP Push /SCP Policy (Modified)
— Help

- About HelpOnDemand

- Help
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 Technician activities involve the following OM GUI pages (cont.):

— Physical Media Distribution
- Media Creation Console
- Device Configuration (Updated - Luminex)
- Open Interventions
- Printer Configuration
- PM Configuration
- Reports

— Logs
- OM GUI Log Viewer
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Monitoring/Controlling Order Manager

Interventions (cont.)

* Viewing Intervention Information on the OM GUI:
Procedure

— Click the Open Interventions link on the navigation menu

— Observe information displayed in the Listing table of the Open
Interventions page

— Select the Open Intervention Detail page for the specified
Intervention

— Observe information displayed on the Open Intervention Detall
page
— To work on the intervention being displayed on the Open

Intervention Detail page, perform the procedure for Responding
to an Open Intervention
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Monitoring/Controlling OM

Processing Service Requests Page

 Processing Service Requests Information on the OM GUI

— The Processing Services Requests page includes HEG and alll
External processing requests.

— The Processor column indicates the processor name and
serves as a processing service filter.

- Note: It does not have a filter for media type and order type.

— External processing requests do not have any actions (cancel

or suspend) until they are under OMS control. (If an “Action”
button does not exist in the Actions column, you know it is not under
OMS control.)
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Monitoring/Controlling OM

Processing Service Requests Page (cont

 Processing Service Requests Information on the OM GUI

— The Technician can view, filter and sort capabilities for request
and granule lists.

- An example on the GUI slide shows external processing requests
in the general list of distribution requests except for without any
actions .

— The operator can cancel or suspend the external processing
requests while those requests are under OMS control.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI: Processing Service

Requests Page (HEG)

OM GUI - OPS MODE - Netscape

. . Syrergy v
navigation e
< o) Order Manager GUI |!$|
Home e QIS Senver s wimming i 84 Afode.
ElRequest Management hlon Apr 16 23:24:43 2007
NI eTtionS Processing Service Requests |
HEG Interventions =
Completed Actions & Current Filters
Intervertions Order ID: Mone Request ID: hone E-Mail: Mone First Hame: RMone Last Hame: Monge =
Distribution Reguests [fiter] | Creation Time: Start: Apr & 2006 07:51PM Encl: Apr 16 2007 11:24PM User I: MNone |
Options |
; {fitter]
FtpPushtSCP Reguests Change Filter
[fitter]
Staging Requests [fiter]
Operator Alerts Listing |
EI DSeuSS't;g:‘tdi:él[:UQZ;ILl;;nS Go directhy to row ok I of 92 rows Shou rovws at a time. ]
first | previous | Showing 1 - 19 of 92 | next | [ast
) Archivo Data OrderlD Request| G Request Resub Last
rder eque ran . .. eque esu a .
[+) om status Pages RequestlD Processor Size(MB) Cnt Media | Priority Status ESDT UserlD Cnt Created Update Actions
OM Configuration
0300014162 Jan 20 - Jan 23
[+) Help . HEG a 1 | FtpPush Shipped | MOD13A2.004 | labuser u] 20a¢ 20a7 Fesubmit
0300015551
Physical Media . 1:54FPM | 1:54PR
Distribation T Jan 20 Jan 23
[+]Logs DE00015555 HEG a 0 | FtpPush Shipped | MOD13A2.004 | labuser u] e 20a7 Fesubmit I
. T:54PM | 1:54PR
Jan 20 Jan 23
You are logged in as: % HEG o 1 | FtpPush Shipped | MOD13A2 004 | labuser 0 2007 2007 Resubrnit |
labuser (ready\Trite) s 1:54PM | 1:54PM
Jan 20 Jan 23
Log Out % HEG a 1 FtpPull Shipped | MOD13A2.004 | ECSGuest| 0O 2oay 20a7 Fesubrmit I
. T:54PM | 1:54PR
Jan 20 Jan 23
% HEG a 1 FtpPull Shipped | MOD13A2.004 | ECEGuest) 0O 2oay 20a7 Fesubmit |
. T:54PM | 1:54PR
Jan 20 Jan 23
Qe A ES HEG a 1 | FtpPush Shipped | MOD13A2.004 | ECEGuest| 0O 2oay 20a7 Fesubmit |
0300015802 e . .
KT T 3| T:54PM | 1:54PM =
El==Es | I v [P
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625-EMD-109 27



OM GUI: Processing Service
Requests Filters Page (HEG)

625-EMD-109

Processing Service Requests Filters

Individual Filters

Enter only one of the individual filters

Crder ID R et ID E -hail
[ = |
| First Mame [ Last Name Claar | : |

Combined Filters

Request Creation Date Filters

StariTime [ o wi|[o8 wi|[2007 v [18 wi|[27 ]
Morth  Day  Year Hour  Min

b (04 v |los w2000 »| [18 »|[37 v
Status Select

MediaType Select ProcezsService Select

| e

Set Apply Claze
Defaults
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OM GUI: Processing Service
Requests Filter Page

Processing Services Requests Filters |
Individual Filters |

S ol ore of e nof wiolia! I Evs

okr o Fequeztin E-RMall

Flist Hame Last Hame S
| | Apply Indpadual
Zlear Filters

Combined Filters |

Request Creation Date Filters
(=T ] Day wear Hoar s
setTeelos [ [13 x| |2006 = |22 =]|00 =]

Motk Day rear Honr M

samme o5 ~f |14 =||2008 =] |22 =[|00 ~]
A sedec fon s hhe Mk v SR L EFNE and medfat B and procs woEE valies
MedllaType T2 kot

ProcessSe vice Se kot

Ubhsetterd
Lubsetterd?
RETE Apply Combined
Filters
FEE Apply Close
Defaults Diefaults WA Tnd oosy
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OM GUI: Processing Service

Requests Filter Page

® Processing Service Requests Filters - N...

Processing Service Requests Filters |

Individual Filters |

Enter only one of the Tnciviciagr fiters
Order ID Regquest ID E-hail

First Mame Last Rame Claar | |

Combined Filters |
Request Creation Date Filters

. honth Dray “ear Hour helira
St Time 03w [[19 v |[2008 v | [10 v |[33 «|
. honth Dray “ear Hour helira
ENdTINE (o4 w |[20 v |[2007 w| [18 v |[o1 ~|
Siiilys Selse FProcessService Select
MediaType Select
Al | Mone |
™ OTHER
- dernal subsetter 1

U=er ID Apply Combined
Filter=
Zet Apply Cloze
Defaults Defautts Wil
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OM GUI: Processing Service

Requests Page

[= 0 GUI - DEVD9 MODE - Netscape
T El Wew (o Besknaks  Tosh o Wndew el

— - -
niengation | % e e P
crvange Order Manager GUI _1
- Request Management Tha S Sancdr s runserg i Sd o
G Wb atens San My 14 210145 2008
e . . Frocessing Services Requests 1
Fenmari italy vk Fjroanfl s Pilliet] [ Filtars
Tep oty Rngrin [P} n::t:“:- Fasipmn! 0 e (ST = Fol Hera ma Lt i
""“""’::" L Crwakion e T E—— Lred e =2orm Unar [0 mote
Dperiter r methy B B4 Wik i
* FtpPush Monitor optiont
+ Arehive Data [oame
ch Fier
1 M Sranis Pages =
oM Conti i
* Help = £ |
%) Phyaical Me-dia G diractiy bo row | (0] b3 rome Show| 50 =] rows w1 2 ime
Dastribution first | previous | Showng |- 3 of 3] pesd | last
_&uu_]"“*“'*[m i s 5 e i e -
_t_[
: Mary 14 H-w'ld
Yiou ane Iagged in a5 2000007532
ehaldtori ,”m! HEG <8 FipPush wimcm 12003 ECSGuest 0 | 2008 15.1|=~u j
i | | | [ May 14 | May 14 |
L IPRNTEY swsemeri2l 0 | 1 | FgPa | Queued |MODOS L2003 |ECSCurst 0 | 2008 | 2008 | ek 1
= | d| . i Ak | R L D .'.1'.:'.'-!. li |
= | | | | | Mey 14 | May 14
3%! HED <5 | 1 |FipPush Queusd |MODOS_ L2004 [ECSGuest 0 | 2006 | 2006 | Sussea
e =] | ! I A23TEM | 1230PM |
Dt | i | Shovens) 1 - 3 of 1 nesd | Bist
SuteRefrash Control Panal [CFF] |
AutoRefnesh © on ¥ o
G 3 A <2 D Documend: Dooe (1972 sece) P
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OM GUI: FtpPush /SCP Distribution

Requests

OM GUI - OPS MODE - Netscape

s
. - Synergy ¥ =
navigation P I
[{gw Order Manager GUI ﬁ|
Home The ONES Senwer iz momming i 5-4 ffodhe .
[~ ] Request Manageme: Man Apr 16 235:41:.34 2007
Cpen Interventions FtpPush / SCP Distribution Requests - S4 |

HES Interventions

Completed Actions &
Irtetventions

Diztribution Reqguests [fittel

Current Filters
Crder ID: Mons Request ID: Mone E-Mail: Mone First Hame: Mone Last Hame: Mone
Creation Time: Start: Apr 5 2006 08 S0P End: Apr 16 2007 11:41Ph User ID: Mone

Processing Service [Media Type: scp Status: ALL Il
Requests [fitter] Options |
FtpPushiSCP Reguests .
[fitter] Change Filter
Stading Reguests [fiter]
Operatar Alerts —

Listing

[=] pestination Monitor

Suspended Destinatior Zo directhy to row ok | of 16 rous Show rowes at a time.

[+] Archive Data first | prewious | Showing 1 - 16 of 16 | next | last —
[+] oM status Pages OrderlD Destination Request | Gran Cnt q — Request | Resource
[+) OM Configuration LT 7 RequestlD Host Name Size(MB) Complete WECIE (el Status Class Bty (el
[+ Help 0300083497 O SCP Distribution 1 NORMAL v ||
perator
. . Regular | =502 Areal 11 scp - C MOD29.036 ECSGuest
Eg:swtfillt::‘:t:)lﬁdm 0300031755 e T oo moe. e, g ] Apply | Intervention
[#)Logs Ot SCP Distributian MORMAL
Regular % Areal 11 é scp |n?epr$;?1tt?arn € MOD29.056 | ECSGuest
——————— | pOicg01 . pvc.ecs. nasa. gov| Apply I
You are logged in as: 0300083495 5 1
k scp .
labuser (readi\rite) Regular Q0001753 Faca0i B ] scp Shipped C MODZSP1D.004 | ECEGuest
Log Cut |—|
Regular | 100083454 B ! sop |t | Qperator MOD28P10.004 | ECSGuest
gular | fanoos17E2 f3acs01 0 . Apply | |Intervention SO | Sesmles
Ok SCP Distribution WHIGH v
Regular % Areal 118 é sep ln?eprjgi‘t?;n AST L1B.O003 | labuser
—— | pOicg01 . pvc.ecs.nasa. gov| Apply S
0300033452 w 1 YHIGH w Operator

Bepular | /o Araal | ch i EACIDNS GO NHE lahusar
[A] I r[4

0 | L3
IEN= WAl | |ﬂn:|«a_@;
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OM GUI: FtpPush /SCP Distribution

Filter Page

& FtpPush / SCP Distribution Requests - S... |:

FtpPush / SCP Distribution Requests - 5S4 Filters |
Individual Filters |

Enter ahly one of the Incivicdual fikers
Crder D Reguest ID E-hail

First Mame Last Mame | |

Combined Filters |
Request Creation Date Filters

. Month Day ear Hour hdin
StﬁlrtT'm'3|m v|los wv|l2008 w| [18 ~|[50 w|
. hdarth Day ear Hour hdin
EndTime oy v |[17 v |[2007 v | [o0 |01 v

A sefection must be made for statisFiter valle
Status Select

MediaType Select

al | mMore |

FipPush |

-

Uzer ID Apply Combined
Fitters

Zet Apply Close
Detfaults Detfaults Wyinc oy
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OM GUI: FtpPush /SCP Distribution

After Filter Page

Ul - OPS MODE - Netscape

= — . -
navigation Order Manager GUI |ﬂ_ﬁ|

'( U > The OWIES Senieris aeming i 34 flale =
Home Tue Apr 17 00:05:11 2007
[-]Request Managemer FtpPush / SCP Distribution Requests - S4 |

Open Intervertions

HEG Irterventions ptemiHllee

Completed Actions & pPrder ID: hlonz Request ID: Mone E-Mail: More First Hame: Mone Last Hame: Rlone
vt e Creation Time: Start: Jan & 2005 05:50Ph End: Apr 17 2007 O0:054M User ID: Mone
Media Type: Status: ALL
Distrikution Reguests [fitel| o @ JPet S0P us 1 )
Processing Service Options | =
Requests [fiter] .
FtpPush/SCP Requests Change Filter
[fitter]
Staging Requests [fiter] Lis‘ting

Operator Alerts

El Destination Monitor | o directly to row ok | of 16 rons Show romes at a time.

Suspended Destinatior X .
first | previous | Showing 1 - 16 of 16 | next | last

[+) Archive Data OrderlD Destination Re q -
quest | Gran Cnt . o Request |Resource
[+) oM status Pages Ord Typ RequestlD Host Name Size(MB)| Complete Media|  Priority Status Class ESDT UserlD |
] oM Cenfiguration OM SCP Distribution NORMAL |+
Mnce Regular | 1900083497 Aroay 11 ! scp peratar | ¢ MOD29.086 | ECSGuest
[+] Physical Media —— | plicgD1 pvc.ecs. nasa. gov Apply il L |
Distribution om SCP Distribution NORMAL
[#)Logs Regular | S200083496 Areal 11 ! scp Operator C MOD22 086 | ECSGuest
0300081754 pDicgD . prc. ecs.nasa. gov 0 Apply | | Intervention
: 0300083495 scp3 1 :
You are logged in as: Regular Aa00081753 e — B 1 scp Shipped © MODZ29P10.004 | ECSGuest
labuser (readYvrite) |
0300083494 1 MORMAL || Cimerator
Log Out .
Log Lt Regular 0300081752 Facs0] G 0 scp il I Intervention MODZ2IP10.004 | ECSGuest
O SCP Distribution YHIGH
Regular 1944084403 Areal 18 ! . e AST L1B003 | labuser
——— | plicgD1 pvo.ecs. nasa. gov Apply il L |
O SCP Distribution YHIGH
Regular | 3200083462 Areal 0 1 scp L i MODOSGQK.0S6 | labuser
S e plicol] oy ecs nasa. oo Y Apply I Lt B =
4] I v[4]] T I [»
D2 A of ) | —a ]
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OM GUI: Staging Reguests Page

5 OM GUI - OPS MODE - Netscape

. . Syrmrgy ¥
navigation ﬁl
(< 0 >) Order Manager GUI -
Home The OIS Senveris immimg in 54 aroo'e
[~]request Managemer Tue Apr 17 00:12:00 2007
SIS AT Staging Distribution Requests - 54 |
HE® Interventions: -
Completed Actions & Current Filters
Interventions Order ID: Mone Request I Mone E-Mail: Mone First Hame: Mone Last Hame: None
Distribution Reguests [fite: Creation Time: Start: Apr 16 2007 001240 End: 2pr 17 2007 00:1 2280 Order Type: ALL User ID: Mone
Processing Service Media Type: Status: ALL =
Fequests [fiter] (0] ptinns |
FtpPushrSCP Requests -
[filter] Change Filter

Staging Requests [fiter]
Operstor Alerts

E‘ Destination Monitor Listing

Suspended Destinatior |
P o directly to row ok | of 13 rone Shouurouus at atime.

[+] Archive Data first | previous | Showing 1- 13 of 13 | next | last
OM Status Pages Gran Cnt _
= OrderlD Request . . . . Request |Resource Resub Last .
[+) oM Configuration Ord Typ ReduestlD Size(MB) Staging | Media Priority Status | Class ESDT | UserlD Cnt Created Update Actid
[+ Help —Eauesty Complete — — —pcate
; " Apr 16 | Apr 16
+Fi I Med WHIGH [+ P p
() Physical Media Regular | 1200099058 | D |FipPul et GLADS.086 |labuser] © | 2007 | 2007 | Can
Diogs ——— Apply | | ntevention 3:52PM | 352PM | T |
Apr 16 | Apr 16
WHIGH v f P
Regular | 1200085087 | - D |FipPul Aopl | et GLADS.0G6 |labuser] © | 2007 | 2007 | Can
You are logged in as: F52PM | 3:52PM
labuser (ready\rite) o 0300083568 1 vHeH v | operator Apr 16 | Apr 1B
egular DE000E21 24 0 0 FtpPull Appl Intervention GLADS.086 | labuser| O 2007 2007 Can
Log Out e — _|PPY E— 3E2PM [3:E82PM | T |
Apr 16 | Apr 16
WHIGH v f P
Regular | Ja00099088 | g D |Fippul == et GLADS.0G6 |labuser] © | 2007 | 2007 | Can
— _|PPY E— 3E2PM [3:E82PM | T |
Apr 16 | Apr 16
WHIGH v f P
Regular | Ja00083084 | D |Fippul == et GLADS.0G6 |labuser] © | 2007 | 2007 | Can
e — _|PPY E— 3E2PM [3:E82PM | T |
| S — | Anr 16 Anr 16 >
K1 T »[4T] ] »
= | | =
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Monitoring/Controlling OM Operator

Alerts

* Viewing Operator Alerts on the OM GUI

— “Alerts” are non-fatal warnings or errors that do not cause an
Operator Intervention, but do provide valuable information
concerning distribution resources

- For example: a suspended FTP Push/SCP destination

— The Operator Alerts page provides the Technician (whether full-
capability or limited capability operator) with a means of
viewing operator alerts

— Types of operator alerts:

- FTP Push/SCP Destination Alerts (problems with the destination
not sufficient to cause an Operator Intervention)

- Data Pool File System Alerts
- Archive Server Alerts
- ECS Server Alerts (SDSRV or OMS resource errors)
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Monitoring/Controlling OM Operator

Alerts (cont.)

* Viewing Operator Alerts on the OM GUI:
Procedure

— Click on the Operator Alerts link

— Observe information displayed in the Listing table of the
Operator Alerts page

— View detailed information concerning the cause and/or
requests affected by the alert.

— Click on the corresponding details link in the Alert Info column
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OM GUI - OPS MODE - Netscape

navigation

Home

E‘ Request Manageme
Open Interventions
HEG Intervertions
Completed Actions &
Intetventions
Diztribution Requests [filke
Processing Service
Requests [filter]
FtpPush!SCP Reguests
[filter]
Stagi

R =t= [fitter]

Destination Monitor
Archive Data

Help

OM Status Pages
OM Configuration

JU— = — —
Order Manager GUI ~— |
The OWLS Senmeris mimmirg (7 84 arodte.

Operator Alerts

Tue Apr 17 22:34:06 2007

Listing

Showtou\xs at a time. Displayalerts

first | previous | Showing 1 -3 of 3 | next | last

Alert Type Alert Info Explanation Creation Time
scp scp DESTINATION: NAME: Ok SCP Distribution  details... scp Copy Server is down Apr 17 2007 10:42A0
FtpPush FtpPush DESTINATION:HOST:f4omI01 details... Archive Host Cannot be Reached Apr 12 2007 9:4240
FtpPush FtpPush DESTINATION:HOST:f2acs01 details. .. Ftp Login Errars Jan 31 2007 7:41PM

first | previous | Showing 1 -3 of 3 | next | last

AutoRefresh Contral Panel [ ON ]

Physical Media
Distribution

Logs

You are logged in as:
labuser (readvyrite)

Log Out

625-EMD-109

Refresh screen every | 5 |+ |minutes
AutoRefresh: @ on O off

Tip: Alerts can also be sent as email to a configured address, but no address has been specified.
Go to the Server/Database Configuration Page to specify an ernail address under Globa! Configured Email.

Need help with the Order Manager? Click on a Question Mark to get context-sensitive Helpl
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navigation

Home

E‘ Request Managemel
Open Interventions
HEG Interventions
Completed Actions &
Interventions
Distribution Requests [fite
Processing Service
Reguests [fiter]
FtpPustSCP Reguests
[fitter]
Staging Reqguests [fiter]
Operator Alerts

Destination Monitor

Archive Data

The OME Serverizs aamimg in 84 wode.

Operator Alerts

Tue Apr 17 22:34:05 2007

Listing

Showrouus at atime. Display

first | previous | Showing 1 - 3 of 3

| alerts

Archive
Alert Type | Data Fool it Info | Explanation | Creation Time
scpl scp DESTI sosm E:OM SCP Distribution  details...| scp Copy Sewver is down|  Apr 17 2007 10:424M
FtpPush Fprt MATION HOST: om0 details. .. Archive Host Cannat be Reached Agpr 12 2007 9:4240
FtpPush FtpPush DESTINATION: HOST:f2acs01  details... Ftp Login Errors Jan 31 2007 7:41FPM

first | previous | Showing 1 -3 of 3 | next | last

OM Status Pages
OM Configuration
[+] Help AutoRefresh Control Panel [ QR ]
[#] Physical Media Refresh screen every | 5 v | minutes
Distribution
AutoRefresh: Con O off
Logs

%ou are logged in as:
labuser (readW'rite)

Log Ot

Tip: Alerts can also be sent as email to a configured address, but no address has been specified.
Go to the Server/Database Confiquration Page to specify an email address under Global Configured Email.

Need help with the Order Manager? Click on a Question Mark to get context-sensitive Help!
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OM GUI: Destination Monitor (FTP

Push Suspended Host Detail Page)

=] OM GUI - TS2 MODE — Netscape |-
'| File Edit Miew Go Bookmarks Tools $Window Help
navigation T
Home Order Manager GUI
[E]Request Management | The OMS Server is running in 54 mode
Cen Interventions Sat Apr 8 15:37:23 2005
Completed Actions & Ftp Push Monitor — Suspended Configured Destination 54
Interventions Destination Name OTHER Host Mame pOtes02
Distribution Regquests - -
FtpPush Requests Fesume Destination I
Staging Reqguests . -
Cperator Alerts FTP Push Operations that Caused the Suspension |
[=]FtpPush Monitor | Request Id ECS Granule Id DPL Granule Id Last Update Size (MB Explanation i
FtpFush R t 9 P
pPush Requests
Suspended Destinations 0s00012744 | 126972 | 36509 | Feb 25 2005 5:12PM | 137133 |  FtploginErrors |
[=]Archive Data | 0800012850 | 128871 | 36685 | hiar 17 2005 10:35AM | 137133 |  FtploginErrors |
Historica) Distribution Requests osooo0izsst | 126872 | SEEE4 | hdar 17 2005 11:23AM | 137133 | FtploginE |
[=] OM Status Pages | i : 2 P Login trrors
Ok Glueue Status
HEG Order Status FTP Push Requests That Are Not In A Terminal State |
Staging Status:
hedia Type
FTF Push Destination
.F'ending HEG Granules Listing
OM Configuration
E|He|p Go directly to row Ok | of 47 rows |Show| 50 ﬂ rowes at a time.
Ahout HelpOnDemand... first | prewious | Showing 1 — 47 of 47 | next | last
Help
Gran Cnt
Physical Media Ord Typ| OrderlD | Request - Request | Resource Resub Last :
Estri}f)ution ‘ Prc Mod| RequestiD | Size(MB) g;?nppl;:g Priority Status Class ESDT  UserlD "~ Created Update Actions
Open Interventions
Device Canfiguration I HFRESS =] har 17 | har 17
Prirter Configuration Regular % 14 é Al ln%%a;fign C MOPO1.001 | cratsz | O z005 Z005 Cancel |
PhA Configuration — PRy | e 5:30PM | E:26PM
Reports
hedia Creation &ctions 0B00014325 1 | XPRESS =] Cperator Mar 17 | har 17
) Logs | Regular FERGEEEERS 14 o Exalalhy | I & WOP01.001 | cmts2 u] 5%%%?\4 EEEE’?\A Cancel I
| HPRESS = kar 17 | hkdar 17
. Regular (28000143241 [ = Operator @ MOPD1.001 | crts2| O 2005 2005 Cancel |
You are logged in as: 0800012911 0 Apply | Intervention — 5:29PM | 5:29PM
ralphadmin (read'/rite) IVI IVI
0A00014323 1 [*PRESS =I| pperator &P 17 || Bikr 17
Log Cut Regular TR 14 o Gyalalhy | e ) WOP01.001 | cmtsg a 5%2”03?\;1 EEEII%SM Cancel |
0300014264 1 [>PrREss =I|| operator M 15 || Gl 17
Regular OB0001 2651 14 o Exalalhy | IR i WOP01.001 | cmts2 u] 522%?\/1 11'ZZDSDEM Cancel I
| HPRESS = kar 15 | hkdar 17
_ Reqular | 2800019263 [ 44 u =52 =l operator o MoPD1.001 | crmtsz | O Z005 2005 cancel | =]
e kA 2 B3 | Document: Done (21.016 secs) | |=‘D=|ﬁa"

___________________________________________________________________________________________________________________________________________________________|
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OM GUI: Destination Monitor (SCP

Suspended Destination Page)

OM GUI - OPS MODE - Netscape

I»

navigation

(< 0> Order Manager GUI m§|

Home The OIS Senecis mrmimg im 54 wode.
ElRequest Management hlon Apr 16 20:15:53 2007

el eentions SCP Monitor - Suspended Configured Destination S4

HE Interventions = f
Completed Actions & Destination Name scp3 Host Name f3acs01

Irtervertions
Distribution Requests [fitker]
Proceszing Service

e Destination Failed Request List |
[:;';f]ushﬂcp Requests Requestld | ECS Granule Id | DPL Granule Id |  LastUpdate | Size (MB) |  Explanation |
Staging Requests [fiter]
Operstor Alerts SCP Requests List For this Destination |
E‘ Destination Monitor E—
Suszpended Destinations LIStmg

Archive Data Go directlhy to row D_kl of O rowes Shouu rows at a time.

Warning: no rowvws to navigate!
[+] oM status Pages first | previous | Showing O - 0 of O | next | last
[=] oM Configuration

Resume Destination |

fing B et Ord Typ| OrderlDl | Request| Gran Cnt .. Resub .
f Request status Kesource Llass Userllh Lreated Last Update
Se”g':l%ma;s:'s;'s Prc Mod| RequestlD | Size(MB)| Complete Priority| Request Status| Resource Class| ESDT UserlD Cnt Created| Last Update| Actions

[A40]

[queue parms]
[cleanup parms]
[email parms]

first | previous | Showing 0 - 0 of O | next | last

[media parms]
[staging parms] AutoRefresh Contral Panel [ OFF ]
[partition parms] Refresh screen evary | 8 |~ | minutes
[misc. parms]
[HEG parims] AutoRefresh: O on & off

hediz

Media Creation

CDL Metadata Users
External Subsetting
FtpPush/SCP Policy

Help

Physical Media
Distribution

Logs
IEN=N Nzl | = [
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OM GUI:

625-EMD-109

Istribution Request Detal

OM GUI - OMGUI MODE

. File Edit view Go Bookmarks Tools wWindow Help

| [@\SEar:h ]

| @G Q @ @ ‘%ht‘p‘//\Dca\hust:8094/:g\-b\nf\ndex‘pI?UpEnInNewW\ndDw:1&referer:Header]s&p\atfurm:\fwﬂz

L[/ E,"‘ =zl B A € Home ‘ FIrockmarks < Google % Washingtonpost.... % OM GUI - OMGUL.. % OM GUIL - OPS M... % Amazon.com: S...

(Favigstion) €

Home

[=]Request Management
Open Intemventions

HEG Interventions
Completed

Interventiong

Distribution Reguests
FtpPush Requests

Synerpu v

Order Manager GUI...

Eos IS

The OMS Senver is running in S4 mode

DISTRIBUTION REQUEST 0800010912

Wed Oct 13 08:07:22 2004

You are logged in
as: deopelan
(readVrite)

Log Out

Staging Requests Userld ECSGuest COrderld 0800004853
Operator Alerts
FipPush Monitar E-mail labuser@eos.easthitc. com Order Type HEG
Archive Data Request Size (MB) 41 Ext. Requestld Nat avallable
OM Status Pages # Granules 8 Priority oW v Apply |
OM Configuration
Helpi # Granules Staged 0 Request Status Operator Intervention
Physical Media Receive DatefTime Oct 6 2004 1:58PM Resubmit Count 0 =
bution Start Date/Time Oct 6 2004 2:02PM Media Type DvD
EI:I?S Last Update Oct 6 2004 2:03PM Resource Class c
ther
Pending Line Items End Date/Time Naf available Actions Cancel
Production Module prodmodd1 User String Request User string
Allocated Device TAPED1

Annotate Request

0 of 255 max characters Apply

ug 16 2004 2:20 PM: Almost Done
ug 16 2004 2:45 P Ready to go

Yolume List

first | previous | Showing 1 - 2 of 2 | next | last

Yolume Name Status Explanation |Action
granules Media

VOL 12345 001 Completed| o in

granules Media

VOL 12345 002 WIS | e ation _Stop |

MAILING ADDRESS

SHIPPING ADDRESS

BILLING ADDRESS

4 111 ]

Title Mr. r, mr.

First Name Cheriyath ICheriyath Cheriyath
Middle Initial

Last Name Pradeep Pradeep Pradeep

Email east.hitc.com east.hitc.com east.hitc.com
Organization

Address 232 any lane 232 any lane 232 any lane
City laurel laurel laurel
State/Province  MD MD MD

Country UNITED STATES UNITED STATES UNITED STATES
Zip/Postal Code

Telephone B019250459 3019250459 3019250459

Fax

FI=-E=Es Rz
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OM GUI: Distribution Request Detal

OM GUI - OMGUI MODE

. File Edit view Go Bookmarks Tools wWindow Help

| @G Q @ @ ‘% hittp: //localhost: 8094/cai-bin/indesx. plPopeniniewWindow = 18referer=Header  js&yplatfor m=\in32 | [@\SEar:h ]

L[/ E,"‘ =zl B A € Home ‘ FIrockmarks < Google % Washingtonpost.... % OM GUI - OMGUL.. % OM GUIL - OPS M... % Amazon.com: S...

! VOL_ 12345 007 COTMRIEE o ation =
e = granules Media
Home | “yoi 12345 002 WIS | e ation _Stop |
[=]Request M
Open Interventians
HEG Interventions MAILING ADDRESS SHIPPING ADDRESS BILLING ADDRESS
| Completed Title . . M.
Distribution Requests First Name Cheriyath ICheriyath Cheriyath
FipPush Requests Middle Initial
Staging Requests Last Name Pradeep Pradeep Pradeep
_OperatorAlets | Email east.hitc.com east.hitc.com east.hitc.com
FtpPush Monitor Organization
HArchiveData | Agdress 232 any lane 232 any lane 232 any lane
OM Status Pages
OM Configuration
HHelp | City laurel laurel laurel
Fharsi_cﬂ' Media State/Province  |MD mMD mMD
Diswibution | Gountry UNITED STATES UNITED STATES UNITED STATES
Hlows | Zip/Postal Code
[:]other Telephone 8019250459 B019250459 B019250459
Pending Line ltems Fax
Apply Address Change
You are logged in
as: deopelan Failed Granules
(read\rite) P
o Out GO directly to row ok | of 8 rows show | 20 - rows at a time ‘
first | previous | Showing 1- 8 of 8 | next | last
DPL . Proc HEG Line |Volume Granule Completion .
IS ‘ o] ‘ESDT ‘SIZE(MB) ‘ Mode Item Name Status Time Explanation
Oct 6 2004 |Failed staging
46502‘ ‘AS"UJB 001 ‘ 5,158 ‘ HEG ‘ 5 Miew... ‘ Yalume01 ‘ FAILED ‘ 3:02PM [Fatal) g
46497 | AST_L1B.001| 5159 | Regular | | | sTacinG | | |
46498 | AsT_L1B 001 5159 | | | | sTAGiNG | | |
46499| | AsT L1B.001| 5159 | | | | sTAcinG | | |
46500 | AsT L1B 001 5159 | | | | sTAcinG | | |
46501 | AsT_L1B 001 5159 | | | | sTAGiNG | | |
46503 | AsT_L1B.001| 5159 | | | | sTAciNG | | |
46504| | AsT L1B 001 5159 | | | | sTAcinG | | |
first | previous | Showing 1 - 8 of 8 | next | last ‘
Need help with the Order Manager? Click on a Question Mark to get context-sensitive Help!
q I | =
SR A Do [ S
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Monitoring/Controlling OM Archive

Data (Distribution Requests)

 Historical Distribution Requests

— This page provides the Technician with a means of viewing
historical distribution request information on the OM GUI

o Historical Distribution Requests:
Procedure

— Click on the Archive link in the navigation frame of the OM GUI
— Click on the Historical Distribution Requests link.

— Click on a specific Order ID or Request ID to bring up a screen

containing more detailed data concerning that particular order
or request

— Filter the data displayed on the page as necessary
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OM GUI: Historical Distribution

Requests

. DEV06 MODE - Netscape |- [ x]
. File Edit Yiew Go Bookmarks Tools Window Help |
L
- pr—
navigation -
:] Order Manager GUI |
< > =
Home The OMS Serueris maning in o4 wode.
ElReuuest Management Thu May 12 18:16:34 2005
Open Interventions Historical Distribution Requests
HEG Interventions =
Completed Actions & Current Filters
Intervertions Order ID: Mone Request ID: MNone E-Mail: Mone First Hame: None Last Hame: Mone
Distribution Requests Creation Time: Start: Apr 12 2005 06:16PM End: May 12 20035 06:16PM Order Type: ALL User ID: Mone
FtpPush Requests Media Type: ALL Status: ALL
Stacing Requests Options

Operator Alerts
FtpPush Monitor Change Filter |

E| Archive Data

Historical Distribution Listing
Renuest
EmTwes Go directly to row ok |of59 o | Show|5 'l rows at a time.
OM Gueue Status first | previous | Showing 1 - 5 of 59 | next | last
HEG Order Status
¢ . Ord Typ OrderD Request | Gran . Resub
Staging Status:
b || Prewoa RequestlD Size(MB)| Cnt Media | Request Status ESDT UserlD Cnt Created Last Update
FTP Push Destination =
Pending HEG Granules Imgllr % 254 | 21 | CDROM Shipped MULTIPLE | labuser| 0 | May 52005 10:344M | May 52005 11:064M
ElOM Configuration —
Aging Parameters IREgE LANDES x5 1| o Canceled | MOD11 L2001 |labuser| 3 | May 42005 12:12PM | May 10 2005 1-40PH
Server Database 0400001075
£10}
[aueve parms] IRz dagas 254 | 21 |CDROM | Canceled MULTIFLE | labuser| 0 | Apr29320059:29AM | May 12 2005 1:32PM
[cleanup parms] 1
[email parmsz] Regular 0400001053
e g TN 254 | 21 | CDROM |  Canceled MULTIPLE | labuser| 1 | Apr282005511PM | Apr23 2005 11 41AM
e Regul 0400001052 L
[misc. parms] eqular 0400001052 . .
[HES parms] Q400001062 254 21 | COROM Canceled MLLTIPLE labuser| 1 Apr 27 2005 10:35AM Apr 27 2005 6:10P W
Media . .
Media Crestion first | previous | Showing 1 - 5 of 59 | next | last

FTP Push Paolicy

[+ Help AutoRefresh Control Panel [ OFF ]
[=] Physical Media Refresh screen every |5 j minutes
Distribution AutoRefresh: © on @ off

Open Interventions
Device Configuration
Printer Configurstion
PM Configuration
Reports

Media Crestion Actions

Logs

Need help with the Order Manager? Click on a3 Question Mark to get context-sensitive Help!

[ P =)
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Monitoring/Controlling OM

Archive Data (Processing Requests)

e Historical Processing Requests

— The Historical Processing Requests is a new filter that adds the
External Subsetting processor for viewing historical
iInformation on the OM GUI.

e Historical Processing Requests:
Procedure

— Click on the Archive link in the navigation menu of the OM GUI
— Click on the Historical Processing Requests link.

— Click on a specific Order ID or Request ID to bring up a screen

containing more detailed data concerning that particular order
or request

— Filter the data displayed on the page as necessary
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OM GUI: Historical Processing

Requests

M GUI - OPS MODE - Netscape

. . Synergy ¥
navigation ﬁl
(< 0 >) Order Manager GUI -
Home The OIS Senrer iz mommhag in 54 arog'e,
[+) Request Managemel Tue Apr 17 22:56:45 2007
[+) Destination Monitor Historical Processing Requests |
[=] Archive Data Current Filters
Historical Distribution Order ID: Rone Request ID: Mone E-Mail: hone First Hame: Mone Last Hame: Mone
R Creation Time: Start: har 9 2006 06:32PM End: Apr A7 2007 10:56PM User ID: hlone |
Options |

itter]

[+) OM Status Pages Change Filter

E} OM Configuration
[+ Help Listing

E]Physical Media o directhy to row ok | of 14 rons Shouu rous at a time.
Distributi
= first | previous | Showing 1 - 14 of 14 | next | last
E}Logs
OrderlD Request | Gran . Resub
q R Media | Request Status Userlt

RequestlD Processor Size(MB) Cnt Media | Request Status ESDT UserlD Ct Created Last Update

You are logged in as: 0300076633 ) Sep 21 2006 Sep 21 2006

labuser {readWWrite) 03000745856 Subsetter!| = .5 1 |FtpPush Shipped FODT1.47.004 ECSGuest a 1290 M 4 32PM

Loy G0 QaOO07Ee2 | oTHER | 6 1| FtpPul | PO oD11A1 04 | ECSGuest | o | SEPEIEOE | Sep 210
0300076604 Sep 21 2006 Sep 21 2006
0300074523 OTHER 0 1 | FtpPull Aborted WMOD11.A1.004 ECSGuest 0 3 1EEM 3 410M
0300076595 Sep 21 2006 Sep21 2008 | [0
0300074817 CTHER 0 1 | FtpPull Abort hOD11.A1.004 ECSGuest 0 T ITEM Ta7E M
0300076203 Sep 14 2006 Sep 14 2005
DA0007 4474 OTHER < .5 1 | FtpPull Canceled WMOD11.A1.004 ECSGuest 0 1030 AN 1951 A
0300076202 : Sep 13 2006 Sep 13 2006
0300074417 Subsetter] 0 1 FtpPull Terminated rOD11.A1.004 ECSGuest 0 Earer=1Y 5 AP
0300076200 Operator Sep 13 2006 Sep 13 2006
0300074415 Subsetter!| < .5 1 FtpPull Intarvention MODT1.A1.004 ECSGuest 0 2 32PM 2-34PM
0300075195 Operator Sep 13 2006 Sep 13 2006
0300074410 Subsetter] 3 1 |FtpPush Intarvention WMOD11A41.004 | dd7 c88526a35ad| 0 2 EEM =Y
J300078140 | o pnml F | 1 | EtnPull | Operatol | yiomiaszonal  ErsGies | n | Sep 12 2006 | Sep 12 2006

SR22980] [ S = e
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Monitoring/Controlling OM (cont.)

 Viewing and Responding to Suspended FTP Push
Distribution Destinations
— The Suspended FTP Push Distribution Destinations page
provides the full-capability operator with a means of viewing
suspended FTP push destinations and a means of taking the

following kinds of actions with respect to suspended FTP push
destinations:

- Resume suspended destinations
- Suspend active destinations
- View details of active or suspended destinations

___________________________________________________________________________________________________________________________________________________________|
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Monitoring/Controlling OM

Operations (cont.)

* Viewing and Responding to Suspended FTP Push
Distribution Destinations:

Procedure
— Click on the FtpPush Monitor link
— Click on the Suspended Destinations link

— Observe information displayed on the Suspended Destinations
page

— go resume a suspended destination click on the Resume
utton
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OM GUI: Suspended Destinations

Page

625-EMD-109

OM GUI - T52 MODE — Netscape

v| Eile Edit Miew Go Bookmarks Tools Window Help ‘

navigation

Home

[=]Request Management |
Open Interventions
HEG Interventions
Completed Actions &
Interventions
Distribution Requests
FtpPush Reguests
Staging Requests
Operatar Alerts
[=]FtpPush Monitor |
FipPush Requests

Eush D

The OMS Sarver is running in 54 mode
Sat Apr 9 15:39:33 2005

— Ftp Push Monitor -
Suspended Destinations

Destination Name| Host Name‘ Time of Suspension‘ Granules Queued Count| Granules Queued Size MB‘ Suspend Reason| Resume ||

OTHER | pOtes0z ‘Maﬂ? Z005 S:STPM‘ 0 | 0 ‘ Ftp Login Errors | Fesume |

Active Destinations |

[F]Archive Data
Historical Distribution Reguests

[=] OM Status Pages |
OM Queue Status
HEG Order Status
Staging Status:
Media Type
FTP Push Destination
Pending HEG Granulas

[+ OM Configuration

[=]Help
&bout HelpOnDemand...
Help

[=]Physical Media
Distribution
Open Interventions
Device Configuration
Printer Configuration
Pr Configuration
Reports
Media Creation Actions

#Logs |

You are logged in as:
ralphadmin (read'rite)

Log Qut

FTP nade |

S Suspend | Wiew Requests|
The destinalion host name

Destination Name | )
Configured name

Meed help with the Order Manager? Click on a Question hark to get context-sensitive Help!

£ A 2 Gl | Document: Done (3.532 secs) ‘ |"®'||ﬁa”
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Monitoring/Controlling Order

Manager Operations (cont.)

 Viewing and Responding to Destination Details on the OM

GUI

— The Destination Details page provides the full-capability
operator with a means of viewing detailed data concerning a
particular destination and a means of taking the following kinds
of actions:

Suspend an active destination
Resume a suspended destination

Change the priority of a distribution request associated with the
destination

Suspend a request associated with the destination
Resume arequest associated with the destination
Cancel a request associated with the destination
Stop arequest associated with the destination

625-EMD-109
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Monitoring/Controlling Order

Manager Operations (cont.)

 Viewing and Responding to Destination Details on the OM
GUI: Procedure

— Perform the procedure for Viewing and Responding to
Suspended FTP Push Distribution Destinations to display the
Destination Details page

— Observe information displayed on the Suspended Destinations
page

— To suspend an active destination click on the Suspend
Destination button

— To resume a suspended destination click on the Resume
Destination button

— Perform the procedure for Suspending, Resuming, Canceling,
Resubmitting, or Stopping a Distribution Request Using the OM
GUI as necessary
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OM GUI: Destination Details Page

(Suspended Destination)

~\ OM GUI - T52 MODE - Netscape 0|l
v| Eile  Edit Miew Go Bookmarks Tools Window Help
— e e e e e A
Home Order Mar ngeriJl
[=]Request Management | The OMS Server is running in 54 mode
Open Interventions Sat Apr 8 15:37.:23 2005
Completed Actions & Ftp Push Monitor - Suspended Configured Destination 54
Interventions Destination Name OTHER Host Name pOteso2
Distribution Requests o
FipPush Requasts Resume Destination |
Staging Requests = =
Operator Aletts FTP Push Operations that Caused the Suspension |
EHFtFPP#;h Motnitor | Requestld | FECSGranuleld | DPLGranuleld | Last Update | size(MB) | Explanation |
pPush Reguests
Suspended Destinations 0800012744 | 126972 | FEE0D | Feh 25 2005 5:12Ph | 1a71as |  FtploginErors |
[=]Archive Data [ 0800012850 | 128871 | 36685 | bviar 17 2005 10:354AM | 137133 |  FtplognErors |
Historica) Distaution Requests 0800012851 | 12BR72 \ A6GAS | har 17 2005 11:23AM | 137133 |  FtploginErors |
[=] OM Status Pages | : : o8
oM Clueue Status
FEG Ordsr Status FTP Push Requests That Are Not In A Terminal State |
Staging Status:
Media Type
FTP Push Destination
Pending HEG Granules Listing
+| OM Configuration
E Help Go directly to row ok of 47 rows |Shuw 50 j rows at a time.
About HelpOnDemand.. first | previous | Showing 1 — 47 of 47 | next | last
Help
Gran Cnt
[=]Physical Media OrdTyp| OrderlD_ | Request| pyp bl priori Request | Resourcel gy | yyqpnpn| RESUP Greated| | L3St | Actions
Distribution Pre Mod| RequestiD | Size(MB) Co?nplete ty Status Class — | Cnt | =———| Update
Open Interventions
Device Configuration IKPRESS - har 17 | Mar 17
Printer Corfigurtion Regular | DE000T4328 |-, ] =l Operator ¢ |MOPO1ODY | cmisz| o0 | 2005 | 2005 | Cancel
4 d 0500012513 0 Appl Intervention —
PM Configuration E— PRYY | e —— 5:30PM | B:26Pk
Reports
Media Creation Actions 0800014325 ] IXPRESS =l Operator hlar 17 | hdar 17
# Logs | Regular TR 14 o Apply | In_p—teruention © MOP01.001 | cmtsg 0 5%%%?\4 EEDBE’SM Cancel |
IXPRESS - Mar 17 | har 17
. Regular | 2800014324 | 4, ] =l Operator ¢ |MOPO1.0DT | cmis2| O | 2005 | 2005 | cCancel |
You are logged in as: 0800012811 0 Apply | Intervention — 5:20Ph | 5:28Pk
ralphadmin (read'rite) M = IVI =
0800014323 1 XPRESS x| operator a a
Log Qut Regular 0800012010 14 a e | e G MOP01.001 | emtsZ | 0O 5%%2’?\:1 52%2’?\,1 Cancel |
0800014264 1 |[*PRESS = Operator L 15| B T
Regular ETRERELR 14 o Apply | (e © MOP01.007 | cmts2 0 52?’%?\:1 H‘ZZDSDEM Cancel |
IXPRESS - Mar 15 | har 17
| Reqular DE00014265 |, ! w8 2 oeretor | o yopnion | omsz| 0 | zons | zons | cCancel | =l
£ A w2 Eal | Document: Done (21.016 secs) | |=4D=||ﬁ’||
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OM GUI: Destination Details Page

(Active Destination)

OM GUI — OPS MODE — Netscape

Eile Edit Yiew Go Bookmarks Tools Window  Help
@ . @ . A & - 3 - iS
Dack e Reload  Stop I % httpipZdps01 pyc.ecs.nasagaow:22401/cgi- hing J & Search mii
o @, EaMail ghHome JdRadio EdNetscape @gSearchl Wk Bookmarks # PYC Meterics _g* GNU Emacs Referenc.. ¢ esdis-proto.gsic.nas.. g Members ¢ WebMail ¢ Connections g Biz.Journal g Smartl
H g1 o E—
ome Order Manager GUL.. gty
— Request Management g
Cpen Intsrentions o
Cormrpleted Interventions The OMS Sarver is running in 54 mode
Distribution Flequests Sat Feb 7 13:54:28 2004
gﬁ;:f; E;Z‘,:‘E:g“” Fleguests Ftp Push Monitor - Active Destination Name OTHER
Operator Atz Suspend Destination |
— FtpPush Moniter
FipPush Distribution Requests
Suspended Destinations A
R o Status Fages FTP Push Requests That Are Not In A Terminal State
= OM Configuration Listing
& Help Go directly to row ok | of 1 row |Sh0w 50 = rows at atime. ‘
+ Logs first | previous | Showing 1 - 1 of 1| next | last Reload Page
Gran Cnt
Ord Typ Request P Request |Resource Resub: Last
You are legged in as Prc Mog| OrderlD | AequestiD g,y FipPush) — Priority Status | Class £SOl UserlD |V | Created | jpiate | A
ralphadmin {readirite) B —
NORMAL ~ Jan28 | Jan 28
[Log Qut ] Regular | 0400081135 | 0400083285 | O 8 = %La“’t’. AST_L1B.O01 |ECSGuestt 0 [2004 | 2004 c
Anply | AIETVENtion 11:14AM [11:18AM |~
first | previous | Showing 1 - 1 of 1| next | last Reload Page
AutoRefresh Control Panel [ OFF |
Refresh screen every | 5 | minutes
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OM GUI: Staging Status by FTP

Push Destination Page
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OM GUI: Staging Status by SCP

Destination Page
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Monitoring/Controlling OM

Configuration Parameters

« OM Configuration Parameters

 Checking/Modifying Values Assigned to The OM Configuration pages
provide the full-capability operator with a means of checking and
modifying (if necessary) the values assigned to the following types of OM
configuration parameters:

Aging Parameters

OM Server/Database Parameters
Media Parameters

Media Creation Parameters

ODL Metadata

External Subsetting

FTP Push/SCP Policy

— The limited-capability operator can use the OM Configuration page to
view the values assighed to OM configuration parameters but is not
allowed to change any parameter values
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OM GUI: Media Creation

Configuration Page

OM GUI - OPS MODE - Netscape
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Monitoring/Controlling OM

Configuration ODL Metadata

ODL Metadata

Technicians will now have to configure an email list of ODL
recipients through the OMS GUI.

Metadata files were distributed in two different formats:

— Requests processed according to Synergy 4/5 rules are staged to the
Data Pool and result in metadata files in XML format.

— Requests processed according to Synergy 3 rules or that bypass OMS
result in metadata files in ODL .met file format.

These distribution pathways are disabled entirely with the
deployment of Synergy 6, routing all distribution requests
through the OMS.
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Monitoring/Controlling OM

Configuration ODL Metadata (cont.)

ODL METADATA

« Thereis anew ODL Metadata File Users Configuration screen to
add or delete email addresses for requesters who desire metadata
delivered in ODL/.met format.

 Limited Capability operators are limited to viewing Metadata File
Users only. They cannot add, or delete email addresses.

 To View existing email address refer to the Operator Intervention
screen or the Distribution Requests detail page.

___________________________________________________________________________________________________________________________________________________________|
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Monitoring/Controlling OM

Configuration ODL Metadata (cont.)

 Adding or deleting a new user for an ODL Configuration:
Procedure

— Click on the OM Configuration link in the navigation menu
— Click on the ODL Metadata Users link

— Click on the “ Add new user button” ...

— An input box will open up

— Enter the email address of the user and click the Apply button
to submit changes to the database

— To Delete check the boxes next to listed email
— Select all or select the apply deletion

___________________________________________________________________________________________________________________________________________________________|
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OM GUI: ODL Metadata

Configuration Page
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Monitoring/Controlling OM

FTP Push/SCP Policy .. (cont.)

 Checking/Modifying FTP Push/SCP Policy Configuration

— The FTP Push/SCP Policy Configuration page provides the full-
capability operator with a means of defining and configuring
the fine-tuning parameter values of both destinations

— Configuration parameters on the FTP Push/SCP Policy
Configuration page are grouped in the following three areas:

- Global Settings for All Destinations
- Settings for Non-Configured Destinations
- Frequently Used Destinations

___________________________________________________________________________________________________________________________________________________________|
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Monitoring/Controlling OM

FTP Push/SCP Policy .. (cont.)

 Checking/Modifying FTP Push/SCP Policy Configuration
(cont.)
— All ftp push destinations belong to one of two groups:
- Frequently Used group
- Non-Configured (general) group

— All ftp push destinations not specifically defined as Frequently
Used Destinations are considered non-configured

- They use the parameter values in the Settings for Non-Configured
Destinations area

— All new destinations use the Settings for Non-Configured
Destinations as their default values until other values are
specifically assigned
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Monitoring/Controlling OM

FTP Push/SCP Policy .. (cont.)

 Checking/Modifying FTP Push/SCP Policy Configuration
(cont.)

— Global Settings for All Destinations are parameter values that
apply to all destinations regardless of their individual settings

- Global settings apply to both frequently used and non-configured
destinations

___________________________________________________________________________________________________________________________________________________________|
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Monitoring/Controlling OM OM

FTP Push/SCP Policy .. (cont.)

 Checking/Modifying FTP Push/SCP Policy Configuration:
Procedure

— Click on the OM Configuration link in the navigation screen
— Click on the FTP Push/SCP Policy link

— Observe information displayed on the FTP Push/SCP Policy
Configuration page

— To modify value(s) in either the Global Settings for All
Destinations area or Settings for Non-Configured Destinations
area ...

- Enter the new value(s) in the text entry box(es) for the relevant
parameter(s)

- Click on the Apply button

— To change the retry mode for a Frequently Used Destination
select the mode from the option button

___________________________________________________________________________________________________________________________________________________________|
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Monitoring/Controlling OM

Configuration Parameters (cont.)

 Checking/Modifying FTP Push/SCP Policy Configuration:
Procedure (cont.)
— To remove (delete) destination(s) from the Frequently Used
Destinations area...

- Either click in the corresponding box(es) in the Del column or click
in the Select all box

- Click on Delete Selected Destinations link

— To add a new Frequently Used Destination perform the
procedure for Adding Destinations to the Frequently Used
Destinations Area

— To modify parameter value(s) for Frequently Used
Destination(s), perform the procedure for Modifying Values
Assigned to Parameters of Frequently Used Destinations

625-EMD-109 67



OM GUI: FTP Push/SCP Policy

Configuration Page
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OM GUI: FTP Push/SCP Destination

Detalls Page
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Monitoring/Controlling OM

FTP Push/SCP Policy .. (cont.)

 Adding Destinations to the Frequently Used Destinations
List
— The Add New Destination page provides the full-capability
operator with a means of adding destinations to the Frequently

Used Destinations list on the FTP Push/SCP Policy
Configuration page

— A destination on the Frequently Used Destinations list is
defined by the following attributes:

- Name(Alias) — a unique descriptive name or handle by which the
destination can be easily identified

- Target Directory - the directory on the remote host to which files
will be pushed

- Host/IP Address - the remote host machine name or IP address
- Media Type — a choice between FTP Push or SCP

- Processing Mode - New destinations are always created in S4
mode

___________________________________________________________________________________________________________________________________________________________|
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Monitoring/Controlling OM

FTP Push/SCP Policy .. (cont.)

 Adding Destinations to the Frequently Used Destinations
List (cont.)

— Each destination on the Frequently Used Destinations list must
have exclusive attributes and an exclusive alias

— Each new destination is initially assigned the same parameter
values as are used by the non-configured destinations

___________________________________________________________________________________________________________________________________________________________|
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Monitoring/Controlling OM

FTP Push/SCP Policy .. (cont.)

 Adding Destinations to the Frequently Used Destinations
List: Procedure

— Click on the OM Configuration link
— Click on the FTP Push/SCP Policy Configuration link
— Click on the Add a Destination button

— Enter value(s) in the text entry box(es) for the relevant
attribute(s)/parameter(s)

— Select the retry mode from the option button

— To enter a note concerning the destination, type the applicable
text in the Notes text box

— Click on the Apply button

— Click on the appropriate button in the “Remember Values”
confirmation dialogue box

— Click on the Done button
— Click on the OK button
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OM GUI: “Done” Confirmation

Dialogue Box

HavaScript Application]

@ This will not save any changes.
Continue?
Cancel |
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Monitoring/Controlling OM

Configuration Parameters (cont.)

 Modifying Values Assigned to Parameters of Frequently
Used Destinations

— The FTP Push Destination Details page provides the full-
capability operator with a means of modifying the values
assigned to parameters of frequently used ftp push
destinations (as listed in the Frequently Used Destinations area
of the FTP Push/SCP Policy Configuration page)

___________________________________________________________________________________________________________________________________________________________|
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Monitoring/Controlling Order

Manager Operations (cont.)

 Modifying Values Assigned to Parameters of Frequently
Used Destinations: Procedure

— Click on the OM Configuration link
— Click on the FTP Push/SCP Policy Configuration link
— Click on the specific Destination Name

— Observe information displayed on the FTP Push Destination
Details page

— Enter value(s) in the text entry box(es) for the relevant
attribute(s)/parameter(s)

— Select the retry mode from the option button

— To enter a note concerning the destination, type the applicable
text in the Notes text box

— Click on the Apply button
— Click on the Done button
— Click on the OK button
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Monitoring/Controlling OM

Physical Media Distribution (cont.)

* Viewing Physical Media Distribution (PMD)
* Media Creation Console on the OM GUI:;
Procedure

— Click the Physical Media Distribution Media Creation Console
link in the navigation menu on the OM GUI

— The Request Actions and Device Actions are displayed side by
side on the Console

— Technician may enable auto-refreshing and specify a refresh
interval

___________________________________________________________________________________________________________________________________________________________|
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Monitoring/Controlling Physical

Media Operations

 The following activities occur during disk and tape
preparation:

 Disk (CD/DVD) preparation « Tape preparation
— HDF and metadata file are read — HDF and metadata file are read
— Data is staged — Data is staged
— Summary file is created — Summary file is created
— Summary file is copied — Summary file is copied
— Jewel case insert is created — Tape label is created

— ISO image file is created
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Monitoring/Controlling Physical

Media Operations

 The following activities occur during disk and tape creation:

 Disk (CD/DVD) creation  Tape creation
— Merge (label data) file is — Data is written to tape
created

— Tape label is printed

— Staging directory is cleaned
up

— Luminex interface file is
created

— Luminex writes data to media
— Jewel case insert is printed

— 1SO image and interface file
are cleaned up

— Staging directory is cleaned
up
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Monitoring/Controlling Physical

Media Operations

 The following activities occur during disk and tape
QCl/verification:

— The medium is inserted into a device (preferably a different one
than that which was used to create the disk or tape

— QC of disks is done on aremote QC PC on locally on the PMD
Linux host

— The operator starts QC from the OM GUI

— QC compares the summary file and a “tar —tvf” of a tape or “Is”
of a disk

___________________________________________________________________________________________________________________________________________________________|
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Physical Media Creation

e Media Creation Console

— Once all granules in arequest are staged, OMS will gueue operator
actions to prompt the operator for the manual steps that need
to be performed during physical media distribution

— These actions appear on the Request and device Actions panes
of the Media Creation Console

— The actions vary depending on media type and
manual/automatic media creation

— Technician may enable auto-refreshing and specify a refresh
interval

___________________________________________________________________________________________________________________________________________________________|
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Media Creation Console
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Request Action Pane

« The Request Action pane contains a line for each action,
and a dropdown menu for the technician to disposition the
action

— At least one request Type must be selected from the list
— Each Action is associated with a Request

— The disposition options in the list allow the technician to close
the action successfully, fail the action, or annotate the action

— Each disposition option will open a pop up window where the
technician can enter additional information

— On a pop up window, the technician may confirm the
disposition by clicking the button with the name of the
disposition, or may cancel using the “Cancel” button
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Request Action: Activate Request

If a mediatype is configured for manual dispatching, OMS
gueues an action for the technician to activate the request,
thereby making its volumes available for assignment to
devices. The options available to the operator are:

Activate Request - The pop-up window shows a list of
volumes to be created
If the media type is CD or DVD, the popup will give a list of
available Luminex devices
Fail Request - The pop-up window requires that the operator
confirm the dismount of any volumes which are still mounted
and gives the operator the option of suppressing the DN, or
entering additional text for the DN. This option marks the

request ‘Canceled’

84
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Request Action: Activate Request

(Luminex)

625-EMD-109
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Request Action: Activate Request

(DLT)
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Request Action: Annotate Action

@Action: Mount Media For Production - Netscape g@ﬁ
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Operator Motes for Action
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Request Action: Collect Media For

QC

« When media creation is finished, OMS queues an action for
the operator to collect the media for QC. The options
available to the operator are:

— Media Collection Complete —the pop-up window lists the
volumes that were created for the request. The operator must
acknowledge that all volumes have been dismounted and,
optionally, select volumes to be QC’ed.

— Fail Media Collection - The pop-up window lists the volumes
that were created for the request. The operator must
acknowledge that all volumes have been dismounted.
Optionally, the operator can set the devices which were used
in Media collection off-line.

— If the action is failed, OMS generates a media creation
intervention
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Request Action: Media Collection

Complete

9 http://f0dps01.hitc.com:22421 - Action: Collect Media For OC M o ] 4]

Media Collection Complete for RequestiD 0300009452 |

Select For
Volume Volume Production Production HE
Name Status Module Device all
none |
Y OLOO1 CREATED MODISOUT Donna_DLT1 [ =
YWOL002 | CREATED MODISOUT Donna_DLTZ [
YWOL003 | CREATED MODISOUT RSDLTSim2 [
Yw0OL004 | CREATED MODISOUT Donna_DLT1 | =
WOL00s | CREATED MODISOUT Donna_DLTZ [
YWOLOOE | CREATED MODISOUT RSDLTSimz2 [
YOLOO? | CREATED MODISOUT Donna_DLT1 I
A aiNnlyi=] TOEATER kACIDIS ST Fiavema MIETY { LI

Cperator Mates far Action

0 of 255 max characters

Media Collection Complete Cancel |

| Done
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Request Action: Fail Media

Collection

) http://fodps01.hitc.com:22421 - Action: Collect Media For OC = i |m] |

Fail Media Collection for RequestiD 0300009452

Volume Name | Volume Status| Production Module Production Device
S 0L001 CREATED MMODISOUT Donna_DLT1 1=
Y0002 CREATED MODISOUT Daonna_DLT2
%0003 CREATED MODISOUT RSDLTSim2
S 0L004 CREATED MODISOLT Donna_DLT1
%0005 CREATED MODISOUT Donna_DLT2
% 0L006 CREATED MODISOLT RSDLTSim2
S 0L007 CREATED MODISOUT Donna_DLT1
%0003 CREATED MODISOLT Donna_DLT2
el rREATEMN RACIMI SO T [=1=] Tl iy =

Cperator Motes for Action

0 of 255 max characters

Fail Media Collection Cancel | -
| »

| Daone
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Request Action: Activate Media For

QC

o |Ifthe request mediatype is configured for manual
dispatching, and the media have been collected for QC,
OMS queues an action asking the operator to activate
media verification for the request. The options available to
the operator are:

— Activate QC - The pop-up window lists the volumes which
have been created for the request. Optionally, the operator
can change the selection of volumes to be QC'd

— Fail Request - The pop-up window requires that the operator
confirm the dismount of any volumes which are still mounted
and offers the option of suppressing the DN, or entering
additional text for the DN. This option marks the request
‘Canceled’
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Request Action: Activate Media For

QC

9 http:/ /fodps01.hitc.com:22421 - Action: Activate Media for QC = oy ] P |

Activate QC for RequestiD 0300009452

Volume Volume Production Production Select For
Name Status Module Device Qc

Y0007 CREATED MODISOLUT Donna_DLT1 ~ 1=

WOLoo2 CREATED MODISOUT Donna_DLT2 ¥

WOL003 CREATED MODISOLUT RSDLTSim2 ¥

WOLOO4 CREATED MODISOUT Daonna_DLT1 ¥ L
WOL00S CREATED MODISOLUT Donna_DLT2 I

WOLO0G CREATED MODISOUT RSDLTSim2 I

WoLoov CREATED MODISOLT Daonna_DLT1 ¥

Ay = ~OERATEN kAT T Diamna ML T = L

Cperatar Motes for Action

0 of 255 max characters

Activate QC | Cancel | -
| »

| Daone
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Request Action: Assemble

Distribution Package

« As afinal step, OMS queues an action that prompts the
operator to collect all printed outputs, assemble the
distribution package and confirm the successful
completion of this step, marking the request as 'Shipped'.
The options available to the operator are:

— Mark Request Shipped - The pop-up window lists the volumes
that were created for the request. The operator must
acknowledge that all volumes have been dismounted. and
confirm that the package is assembled

— Confirm Media Dismounted - The pop-up window lists the
volumes that were created for the request. The operator must
acknowledge that all volumes have been dismounted.
Optionally, the operator can confirm that the package is
assembled. The action remains pending
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Request Action: Assemble

Distribution Package (cont)

— Confirm Package Assembled - The pop-up window lists the
volumes that were created for the request. Optionally, the
operator can confirm that volumes have been dismounted from
their QC devices. The action remains pending

— Package Not Assembled - The pop-up window lists the volumes
that were created for the request. The operator must
acknowledge that all volumes have been dismounted. This
option will be treated like QC error and results in a QC
intervention

— Fail Request - The pop-up window requires that the operator
confirm the dismount of any volumes which are still mounted
and the option of suppressing the DN, or entering additional
text for the DN. This option marks the request ‘Canceled

— Print Outputs - The pop-up window gives the operator the
option of re-printing any of the printed outputs, without closing
the intervention.
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Request Action: Mark Request
Shipped

Action: Assemble Package - Netscape

Mark Request Shipped for RequestiD 2000007835 |

[ Confirm Package Assembled (required)

Volume Name | Volume Status | Production Module | Production Device QC Device
WOLoo1 YERIFIED GEMERICOUT drivel drivel =
woLooz2 YERIFIED GEMNERICOUT Bhit01 testingc
WOLO04 WERIFIED GEMNERICOUT BMMOE BMMSIMT
YOLO0s WERIFIED GEMNERICOUT BMMSINMT NEW QC ]
YOLO0B WERIFIED GEMNERICOUT drive1 Bivi0G
%0Lo03 WERIFIED GEMNERICOUT BMOE BrMSIMI ||

B

Printed Qutputs

Output Name Printer
Shipping Lahels f2dpl08
Packing List (Dh) marlin
Tape Labels 2dpl07
QC Reports rarlin

[ Dont send DN

Operator Motes for Action

0 of 255 max characters

4]

Cancel | HI
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Assemble Package - Netscape

Confirm Package Assembled for RequestiD 2000007335

Volume Name | Volume Status | Production Module | Production Device GC Device
WYOL01 “ERIFIED GEMNERICOUT drivel k0 [
WOLOO2 WERIFIED GENERICOUT Bmm_dev]d gc3
WOLO04 “ERIFIED GEMNERICOUT ke Gibdna-01
WOLOOS WERIFIED GENERICOUT anmMOs qch 3
WOLOOG “ERIFIED GEMERICOUT drive2 drivel
WOLOO3 WERIFIED GENERICOUT ann0 qch L

|

Printed Outputs

Cutput Name Printer
Shipping Labels f2dpl0g
Packing List (DM} marlin

Tape Labels f2dpl07

QC Reports matlin

Operator Motes for Action
0 0f 255 max characters

Confirm Package Assembled I Cancel
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Request Action: Package Not
Assembled

Action: Assemble Package - Netscape

Package Not Assembled for RequestiD 2000007835 |

Volume Name | Volume Status | Production Module | Production Device GC Device
YOoLo01 ERIFIED GENERICOUT Brm_dev09 drivel [+
YOoLo0z2 “ERIFIED GENERICOUT drivel BMMAC
YOLO004 ERIFIED GENERICOUT BrnkSINI Bhin0e
YOLO05S “ERIFIED GENERICOUT drivel drive2 )
Y OLOOB “ERIFIED GENERICOUT BMOB Bhin0B =
YOoL003 “ERIFIED GENERICOUT Bhin0B MEW_QC ] |

v

Operator Motes far Action

0 of 255 max characters

Fackage Not Assembled | Cancel | -
4 I 2

___________________________________________________________________________________________________________________________________________________________|
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Request Action: Print Outputs

’@ Action: Assemble Packa... \Lng‘m“

Print Outputs for RequestiD
0400003191

Media Type CDROM

O] Print Jewel Case Inserts
] Print Shipping Label

L1 Frint Packing Listi DN}
O] Print QC Report

—ancel
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Device Actions Pane

 The pane on the right side of the Media Creation console
displays pending actions and status of devices
— All devices (except Luminex) which are available for the current

mode are given a line in this pane, sorted by device use
(production, QC, or both)

— To perform a displayed action, the operator clicks the
checkbox within the action row

— An?f number of actions may be checked concurrently, but none
will be performed until the operator clicks the Apply button

— For some actions, the operator must select a single volume
from a dropdown menu

— The technician can select the maximum number of volumes per
request to be displayed in this pane

— Clicking on a device name will open the Device Details page for
that device

625-EMD-109 99



Device Action: Assign

 Allows the Operator to assign a device for use by a chosen
volume

— Is displayed when the device is free and available to be
assigned, and there are pending volumes

— The action line includes a pulldown list showing all volumes
which are available to be assigned to the device

— To assign a volume to device, the operator selects the volume
to be assigned and clicks the associated checkbox

— In Automatic mode, this action is performed automatically,
and the operator will not have to manually assign devices
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Device Action: Mount

* Allows an Operator to confirm that blank media has been
mounted in the device

— Displayed once a device has been assigned to a volume either
manually through an assign action, or automatically

— Clicking on the “Mount” text changes the action to a “Falil
Mount” action, which will un-assign the volume and return it to
the list of pending volumes

___________________________________________________________________________________________________________________________________________________________|
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Device Action: Dismount

 Allows the Operator to confirm that used media has been
removed from the device and it is prepared to work on a
new volume

— Action is generated after a successful or failed Production or
QC job on the device

— Success or failure of job is displayed as part of the action

— In manual mode, clicking the checkbox on this action will
Immediately generate an assign action

___________________________________________________________________________________________________________________________________________________________|
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OM GUI: Distribution Request Detall

Page (Physical Media)

 Physical Media Distribution (PMD) Request Information on
the OM GUI

— Information for physical media (PMD) requests are retrieved in
the same was as with non—PMD requests

— Click on the Request ID on virtually all OM GUI pages to enter
the Request Detail Page.

— This page is identical to the corresponding page for non-PMD
requests, except that it displays information on each volume in
the request.

— Technician can observe the status of each volume, as well as
the production module, Production and Verification device, and
has the ability to stop production or verification of a volume if
desired.

— Technician can view a list of granules in the volume by clicking
the number of granules below the volume name
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OM GUI: Distribution Request Detall

Page (Physical Media) (cont.)

OM GUI — TS2 MODE - MNetscape

Eile Edit ¥iew Go Bookmarks Tools Window Help

navigation b
Home ﬂno‘ der
Request Management The OMS Server is running in 54 mode

[+ FtpPush Monitor

Archive Data

DISTRIBUTION REGUEST 0800013350

Sun Apr 17 10:21:43 2005

OM Status Pages .
[ OM Configuration Userlfi EnuUser Orderld 0800014763
) Help E-—mail jeft_gu@raytheon.com Order Type Regular
=] Physical Media Request Size (ME) 98 Ext. Requestld Not available
Distribution # Granules Z Priority MNORRAL
Cpen Interventions # Granules Staged 2 Request Status Transferring
Device Configuration
Printer Canfiguration Receive DatelTime Apr 15 2005 1:48PkdA Resubmit Count 0
Rpore ouraon Start DatefTime Apr 15 2005 1:51Plv] Media Type CDROM
Media Creation Actions Last Update Apr 15 2005 6:56PM Resource Class C
HLogs End DatefTime Mot available Actions Stop Cancel
Due Date Apr 15 2005 3:51Pk User String CDROM for practice — Syn W
*ou are logged in as: . . Device Allocated ,
ralphadmin (readWrite) Allocated Device cdrimage DatefTime Apr 15 2005 B:5EPK
Log Out
Volume List D
Yolume Mame Status Action Explanation Production Module Last Update
[1granule.] “OLOO1 CREATED ASTERQUT néa
[1granule.] “OLOOZ CREATED ASTERQUT néa

Request Motes
0 characters of 2040 maximum _APRlY

MAILING ADDRESS SHIPPING ADDRESS BILLING ADDRESS

Title b1 b hAr
First Hame weff Jeff Jeff
Midd_l_e Initial -

< ~ _ _ | 3]
| & & « @ | pocumentiDone@se0secy | oo
_____________________________________________________________________________________________________|
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OM GUI: Distribution Request Detall

Page (Physical Media) (cont.)

625-EMD-109

OM GUI - TS2

E — Netscape

# FEile  Edit Wiew Go Bookmarks Tools Mindow Help
Request Moles =
navigation 0 characters of 2040 maximum _~PPlY
Home
Request Management
FtpPush Monitor
[#) Archive Data
OM Status Pages
OM Configuration MAILING ADDRESS SHIPPING ADDRESS BILLING ADDRESS
Title kA kAr kAr
Help =
: : First Name Keff Weff keff
[=]Physical Media n =
Distribution Middle Initial
Ope_n Interventions Last Name Gu Gu Gu
Ereir:tlgfg;nl}rgﬁrr;tignn Email jeff_gu@raytheon.com jeff_gu@raytheon.com jeff_gu@raytheon.com
PM Configuration Organization [ECS ECS ECS
Edipdoigi:reatinn Actions Address 1618 McCormick Drive 1618 McCormick Drive 1618 McCormick Drive
Logs |
City Landover Landover Landover
‘:;IU ﬁ;m?r??ri'; dg\fme) State/ProvinceMD MD MD
P Country UNMITED STATES UMITED STATES UNITED STATES
Log Cut Zip/Postal
Logrun Code 20774 po774 po774
Telephone B01-925-0529 B01-925-0529 B01-925-0529
Fax B301-925-0651 301-925-0651 301-925-0851
Apply Address Change | Feset
Failed Granules \
Go directly to row ok | of 0 rows Izg -
Warming: ho rows 1o navigatet Elime =l rows 2t a tine.
first | previous | Showing 0 — 0 of 0 | next | Jast
DRBID ET;";P.DI Size (MB) Status ‘ Explanation
first | previous | Showing 0 — 0 of 0 | next | Jast
Meed help with the Order Manager? Click on a Guestion hMark to get context—sensitive Help! _
4 | ﬂ_
e Bl A w4 Ed | Document: Done (4,968 secs) | |=1D%|ﬁ“|ﬂ
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Monitoring/Controlling OM

Physical Media Distribution (PMD)

 Physical Media Distribution (PMD) Open Intervention
Information on the OM GUI

— Errors with Physical Media Distribution (PMD) are handled in
much the same way as interventions for non-physical media
distribution requests are handled

— An operator intervention is generated by the OMS Server and is
displayed on the OMS GUI

— The PMD Open Interventions page provides the full-capability
operator with a means of viewing and responding to PMD open
Interventions
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Monitoring/Controlling Order

Manager Operations (cont.)

* Viewing Physical Media Distribution (PMD) Open
Intervention Information on the OM GUI:
Procedure

— Select the Physical Media Distribution Open Interventions link
from the OM GUI

— Observe information displayed in the Listing table of the Open
Physical Media Interventions page

— Select the Open Intervention Detail page for the specified
Intervention by clicking the desired request ID

— Observe information displayed on the Open Intervention Detall
page

— Information displayed is very similar to that on Request details
Page.
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OM GUI: PMD Open Interventions

Page

OM GUI - OPS MODE - Netscape

navigation S - :|

<0 >) Order Manager GUI | -~

1ome The ONS Senveris mrming in 84 aoo'e.

+) Request Manageme Thu Apr1901:01:14 2007

+) Destination Monitor Open Physical Media Interventions |

+] Archive Data Current Filters

= Order 1ID: Mone Request ID: MNone Worked By: Mone

1] OM Status Pages Creation Time: Start: Apr 18 2006 01:01.40 End: Apr 19 2007 01:01 &0 o

-] oM configuration Media Type: Explanation: ALL Explanation: ALL |~
Aging Parameters Optiuns |

ServerDatabase

[ Bulk Fail I Bulk Subrnit I

[queues parms] Change Filter

[clea!'uup parms] Can ClMane Can Cdrane
[emeil parms] Click on a request 1D to wiew more detalls.
[media parms] —
[staging parms] Listing
it
{s:scl‘;;fr:;;ns] = Fo directly to row ok I of 42 rowns S hiow roves at a time.
M[e';f: parms] first | previous | Showing 1 - 20 of 42 | next | last o
Media Cresti Sel . R st Worked A
O;L'T,ne{:d;toanuﬁrs Eail eSuh Order ID | Request ID| MediaType 5;:';’:3] Status % Created Acknowledged Explanationis)
External Subsetting
FtpPushiSCP Palicy | 0300083533 0300052141 CDROM < 5 FPEMDIMG Apr 13842?30; tedia Creation Error
+] Help 2 —
= physical Mecia O 0300083492| 0300081750 DLT, B PENDING Apr 17 o Granule files mizsing
Istribution
Media Crestion Consale Feb 23 2007 File not found in Archive
Device Configuration a 0300083331 | 0300051539 oD O PEMDING E-57PM iedhs Cresifion S
Frinter Configuration O] 0300083454 0300081712 oLT 18| PENDING Feb 22 2007 Meadi i
) - . edia Creation Stopped
Pt Configuration 11: 1048k
Reports Feb 22 2007 . _
¥)Logs ™| 0300083443 0300051701 OLT 30| PEMDIMG 11000 Media Creation Stopped
™| 0300083460 0300051713 OLT 18| PEMDING Febﬁ?uéiuhi Media Creation Stopped
‘ou are logged in —
s labuser a 03000834438 0300051706 CDROM 324| PEMDIMG Feb 325%’0&0“'_:’1 Media Creation Stopped
) = Feb 19 2007
L] o

Mo Devices available for
m 0300083442 0300051700 OLT 18| PEMDING 195D Benyusst
B A e A = == =
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Monitoring/Controlling Order

Manager Operations (cont.)

 Responding to a PMD Open Intervention

— The PMD Open Intervention Detail Page provides the full-
capability operator with a means of performing the following
kKinds of interventions:

- Change the status of any/all volumes (pass or fail them, or mark as
created)

- Fail or change any/all granules in a volume
- Restart media creation
- Continue media creation with selected volumes

— The response to an intervention may require coordination
between the Distribution Technician and a User Services
representative

- Especially when determining a more suitable type of distribution
medium, selecting a replacement granule, or taking any other
acélon that would require contacting the person who submitted the
order

___________________________________________________________________________________________________________________________________________________________|
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Monitoring/Controlling Order

Manager Operations (cont.)

 Responding to a PMD Open Intervention: Procedure

— Assign self to work on the intervention by clicking on the
“assign” link and entering user name, and then clicking the
check mark

— Select the appropriate attributes of the intervention
- Change granule DBID
- Fail granule
- Fail this distribution request
- Retry media creation for entire distribution request
- Retry media creation for volumes marked Failed
- Retry QC for volumes marked Failed
- Enter operator notes concerning the request

— Click on the Apply button
— Confirm the disposition of the intervention
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OM GUI: PMD Open Intervention

Detalls Page

~| OM GUI - TS2 MODE — Netscape : J\
v| File Edit Miew Go Bookmarks Tools  Window  Help |
navigation i
Home E:=-i|
Request Management The OMS Server is running in 54 mode.
FtpPush Monitor Sat Apr 9 14:42:53 2005
[# Archive Data .
%) OM Status P Intervention For Request 0800013197
alus ag.es Order ID: 0200014610 User ID: ECEGuest (yli@pzins0Z. pve.ecs.nasa.gov)
OM Configuration Request ID: 0800013157 Created: Apr 1 2005 3:18PM
Help Input Size: 536 estimated MB Acknowledged: Apr 1 2005 3:28Phd
[=] Physical Media Media Type: Sivili Request Status: Operator Intervention
D(ijstrib‘uttion " Priority: MORRMAL
Ren interventions i .
Device Configuration (ElAsRi D.e\.'lce.nongl .
Printer Configuration Explanation(s): edia Creation Error
E%gxﬁguraﬁﬂn Worked by: lecadmin [ change
hedia Creation Actions
[# Logs ‘ Yolume List
. Production
Volume Name Status Change to... Explanation Module
You are logged in as! Media Creation
ralphadmin (read'¥rite] [5 granules..] %OLOOT FAILED " CREATED Erar MODISOUT
Log Out Apply Yalume Changes |
Request Level Disposition
% Keep on hold
" Fall this Distribution Request
" Retry media creation for entire Distribution Regquest
" Retry media creation for volumes marked Failed
Operator Motes
0 of 255 max characters
Apply | reset
Meed help with the Qrder Manager? Click on a Guestion Mark to get context—sensitive Help!
| e £ A 2 Ea) | Document: Done (3.263 secs) ‘ |=4D=||ﬁ’||i
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OM GUI: Volume List for Media

Creation Error

Volume List

Veolume Hame Status | Change to... Explanation Production Module
[Egranules. ] VOLOO1 CREATED [J FAILED MODISOUT
[1granule..] WVOLOOZ2 CREATED L] FAILED MODISOUT
[2granues..]  VOLOO3 CREATED [ FAILED MOoDISOUT
[@granules...] VOLOO4 CREATED L] FAILED MOoDISOUT
[5granukes..] VOLOOA CREATED L] FAILED MODISOUT
[7granules...] VOLOOB CREATED L[] FAILED Landsat 7 Level 0
[6 granules...]  WOLOOT FAILED L] CREATED GEMERICOUT
[6 granue=..]  VOLOOS CREATED L] FAILED MODISOUT

Apply Volume Changss
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OM GUI: Volume List for Media

Verification Error

Volume List
Volume Name Status | Changeto.. |  Explanation Production Module
[granvie.]  VOLOOT VERIFIED [} CREATED MODISOUT
U] FAILED
[granle.] VOL002 VERIFIED [ CREATED MODISOUT
(] FAILED
Apphy Volume Changes

______________________________________________________________________________________________________________________________________________________|
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OM GUI: PMD Open Intervention

Detalls Granule List

— Granule List for Yolume VOL0O01 of Request 0800013197 — Netscape B

Granule List for Yolume YOL001 of Request 0800013197 |

Granule List

Go directly to row ok of 3 rws ‘Shnwl 20 j roves at a time. ‘ |

first | previous | Showing 1 - 5 of 5 | next | last

Granuleld | DPLID | ESDT | Type | InSize(MB) | Out Si(MB)

Granule files missing :
121107 41734 hOD4381.004 SC 107.242 FAILED Manual Tail required Fail ™

Granule files missing :
121110 4173z hMOD43B1.004  SC 107.247 FAILED Manval o requireg T -

121105 41743 MOD4361.008  5C 107.242 FAILED Grig:ii;'?:d"gzzgg Fail ™
121088 41744 MOD43B1.004  SC 107.242 FAILED Grig;'ﬁﬂ?;"gii‘;g Fail [
121103 41737 MOD4361.004 50 107.242 STAGED
Selectall [
Submit Actions | |
[ first | previous | Showing 1 — 5 of 5 | next | last | ﬂ-
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Monitoring/Controlling Order

Manager Operations (cont.)

 Checking/Modifying PMD Device Configuration
— The OMS GUI displays the configuration of devices used in
physical media creation
- Additional devices can be added

- Deleting devices cannot be done on this page and must be
accomplished manually via the database

- A few Device Configuration values, such as DLT block size, must
be configured manually in the database

___________________________________________________________________________________________________________________________________________________________|
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Monitoring/Controlling Order

Manager Operations (cont.)

 Checking/Modifying PMD Device Configuration
— The PMD Device Configuration page displays the following
types of information on all the currently configured devices:
- The given device label
- The mediatype associated with the device
- The “Free” or “Busy” status of the device

- A DLT tape device is considered “Busy” if it is occupied by a
PMD request

- A DLT tape device is considered “Free” if there is no Request
allocated to it

- A Luminex device is only considered “Busy” if it has reached
100% of its Job Allocation; otherwise, the device is always
“Free”

- The device’s On-Line status (“ off-line” or “on-line”)

- If the device is off-line, the reason is displayed in the “ Off-Line”
reason column
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Monitoring/Controlling Order

Manager Operations (cont.)

 Checking/Modifying PMD Device Configuration

— The PMD Device Configuration page displays the following

types of information on all the currently configured devices
(cont.):

- The PMD Device Configuration page gives the operator a quick
visual indicator of the load for each Luminex device (i.e., each drive
for creating CD or DVD media)

- It calculates the device’s current load and shows the percentage
based on the maximum number of jobs that device has been
configured to handle

- This is based on the Job Limit parameter
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Monitoring/Controlling Order
Manager Operations (cont.)

 Checking/Modifying PMD Device Configuration: Procedure

— Click on the Device Configuration link in the navigation frame
of the OM GUI

— Filter data displayed on the PMD Device Configuration Page
using filter bar at top of page(if necessary)

— To change the on-line or off-line status of a device, first click on
the corresponding “light” in the Online Status column

- Enter (in the text box) an explanation for taking the device off line
- Click on the Apply button

— To add a new device to the configuration first click on the Add
New Device button

- Select the Device Purpose (i.e., Production, QC, or Production and
QC)

- Enter/select values for device configuration parameters

- Click on the OK button
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OM GUI: PMD Device Configuration

Page

OM GUI - OPS MODE - Netscape

s FY
— . [— —
navigation e
<o) Order Manager GUI ﬁ|
4 0> [
{iome The OMS Seneris mimmirg i 84 o,
¥ Request Manageme! Thu Apr 18 00:37:14 2007
+) Destination Monitor Physical Media Distribution: Device Configuration |
BArchive Data
= Add New Device. .. |
BOM Status Pages X = - - o
| Filter: | - media type - W || - online status - W || - device status - W | Apply | Claar | | =
Z|OM Configuration
Aging Parameters . A g
i . Current Request . Reserved For| Used By | Device Online Offline
ServerDatabase
] Dtz LEGe [Wolume] (e Mode Maode Status Status Reason
[oueue parms] Production devices
[cleanup parms]
; COROM, DWD
[email parms] D Lumi CDandDVD : 8 -li
[media parms] uminex an (LUMlNEX) i ling
[staging parms] . - COROM, DWD )
[partition parms] i @ LuminexOLD - This is a test of th. . {LUMINES) D | oftline
[mizc. parms] =i
[HEG parms] D COROM, DVD B | oitline
Media LuminexSim - Simulated COVDWD dev. (LUMINER) pending
Media Creation
COROM, DWD
ODL Metadata Users D Rimage g 152 ) Wi
External Subsetting g (LUMlNE}Q J prine
FtpPush/SCP Policy QC devices
+]Help D piscOC2 COROM FREE M | on-line
Z]physical Media @ UnixDiscQC CDROM FREE ® | online
Distribution
Media Crestion Console @ DiscQC CDROM, DvD FREE ® | on-line
gpen i Production/QC devices
Printer Configuration @ 720DLT1 DLT OPSs FREE ® | online
Prd Configuration >
Reports @ 720D0LT2 DLT QORP3 FREE on-line
+Logs o CHECKOUT_DLT_SIMULAT DLT TS2 FREE M | on-line
o] DEVOS_DLT_SIM - |t's = test drive fo. DLT DEDE FREE B | oneline
‘ou are logged in © DEV06_DLT_SIM1 DLT DEVIE FREE M | on-line
s: labuser ) DEVOE DLT SIMZ DLT DEVD7 FREE D | oneline
R =l @ DEVI]ﬁ_DLT_SIMS DLT DEYOE FREE )
on-line
T v = S— =
::i = g @' g hittp: f{Foml01 hitc corni 22401 fcgi-bin /EcOmEuiPmdDeviceConfig.pl?sessionld=labuser | :CllD:I -] | & z
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OM GUI: Taking a Device Off-Line

(Pop-Up)

'@ OMS GUI - Mozilla Firefox BEF)

Please type in an explanation for taking this device off-line:
Warning: If this device is ‘busy, the cumrent Request will be complefed

before the device is tafken off-line.

Apply | Cancel

______________________________________________________________________________________________________________________________________________________|
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OM GUI - T52 MODE - Netscape

¢ Eile  Edit Miew Go Bookmarks Tools  Window  Help

navigation

Home
Request Management The OMS Sarver is nnning in 54 mode.

FipPush Monitor
[+ Archive Data Physical Media Distribution: Add Mew Device
[ Back to Device List ] |

OM Status Pages :

. Device Purpose
OM Configuration Cevice Purpose: [— % =
[+ Help

[=]Physical Media
Distribution
Cpen Interventions
Device Configuration Need help with the Order Manager? Click on a Guestion hark to get context—sensitive Help!
Printer Configuration
PM Configuration
Reports
Media Creation Actions

[# Logs |

Sun Apr 17 09:55:34 2005

You are logged in as:
ralphadmin (read'//rite)

Log Cut

i Bl A w2 Eal | Document: Done (2.267 secs) ‘ |—€b-||ﬁ‘“|ﬂ
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OM GUI: Add New Device Page with
Device Type Radio Buttons

| - OPS MODE - Netscape

. . o™
navigation —

Home The QWS Serveris mnming in S4 node.
[-]Request Managem Wan Apr 23 12:35:41 2007
L EREE Physical Media Distribution: Add New Device
HEG Interventions —
Completed Actions & | [ Back to Device List |
Interventions Device Purpose |
Diztribution Reguests [fit Device Purpose:
Processing Service
Requests [fiter] Device Type: O CD/OVD O Tape
FtpPush!SCP Reqguests
[fitter]
Staging Requests [filtker]
Operator Alerts
[+#) Destination Monito Need help with the Order Manager? Click on a Question Mark to get context-sensitive Help!
Archive Data
OM Status Pages
OM Configuration
Help

[=] Physical Media
Distribution

Media Creation Conzole
Device Configuration
Cpen Interventions
Printer Configuration
Phd Configuration
Reports

Logs

ou are logged in
Rs: labuser
readyVrite)

Log Out
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OM GU| - T52 MODE — Netscape

File Edit ¥iew Go Bookmarks Tools Window Help

navigation

Home
[#) Request Management

[# FtpPush Monitor

Archive Data

[+ OM Status Pages

[+ OM Configuration

[#] Help

[=]Physical Media
Distribution
Open Interventions
Device Configuration
Frinter Configuration
Pr Canfiguration
Reports
Media Creation Actions

[+ Logs

You are logged in as:
ralphadmin (read\Vrite)

Log Out

Rt

The OMS Server is running in S4 made

Physical Media Distribution: Add New Device

Sun Apr 17 09:55:34 2005

[ Back to Device List]
Device Purpose

Device Purpose: [GC

H

GG Device Detalls

media Type: ¢ CDROM

¢ DVD
¢ COROM and DWD
< B
¢ DLT

PC Attached: € yes & no

Device Label: |

Device Path: |

Reserve for Mode
[optional): (ALL MODES) &

Device Description:

%I Cancel

Meed help with the Order Manager? Click on a Guestion Mark to get context-sensitive Help!

S & A 2 @ | bownemiooe@agreey o o]
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OM GUI: Add New Device Page —

Production and QC

OM GUI - T52 MODE - Netscape

¢ Eile  Edit Yiew Go Bookmarks Tools  Window  Help

navigation

Home
Request Management The OMS Server is running in 54 mode.
FtpPush Monitor
[¥] Archive Data

OM Status Pages

Sun Apr 17 09:55:34 2005

Physical Media Distribution: Add New Device

[ Back to Device List ]
Device Purpose |

OM Configuration Device Purpose: [Production and QC x|
[¥) Help
[=]Physical Media
D(ijstrib‘uttion | Production/GC Device Details |
Ren interventions + K
Device Configuration Media Type: ¢ BhM
Printer Configuration o OLT
Eg’;fﬁ;ﬁgummn Device Label |
Media Creation Actions Device Path:|
HLogs | Reserve for hode
(optional): (ALL MODES) HI

Device Description:

You are logged in as:
ralphadmin (readrite)

Log Qut

ﬁl Cancel |

Meed help with the Order Manager? Click on a Guestion Mark to get context—sensitive Help!

$6 & A 2 B9 | DocumentDone @267secs) o
C____________________________________________________________________________________________________]
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OM GUI: Add New Device Page —

Production (Luminex)

9 http:/if4spl01.hitc.com:22461 - OM GUI - DEV06 MODE - Mozilla Firefox

File Edit “iew History Bookmarks Tools Help

~

navigation -

Home The OMS Senmeris mrming in 84 e,
E‘Request Manage Wyed har 21 18:28:30 2007
Renliteryetion Physical Media Distribution: Add New Device
HE® Interventions - -
Completed Actions & [ Back to Device List |
Interventions Device Purpose |

Distribution Requests Device Purpose: | Production hd
Processing Service

Requests [fiter] Device Type: (2 cD/DVD O Tape
FtpPush/SCP Recues
[filter]

Staging Recuests [fit Production Device Details (CD/DVD]

Operator Alerts H
[+] Destination Mon Media Type: © CDROM only
T —— O DVD orly

Archive Data
[+ OM Status Pages O CDROM and DVD
m Allocated Waorkload
onfiguratio _—
Aging Parameters Lirnit:

ServerDatabase Actual Waorkload Limit:

{:LIJLUE parms] Concurrent Creation Job

[cleanup parms] Limit:
[emsil parms] . . O serial
[media parms] Serial Order Preparation: o
[staging parms] concurrent
[partition parms] Device Label: |
[mizc. parms] : .
[HEG parms] Device Path: |
Media Reserve for Mode
Mexdia Creation foptional): (ALLMODES) v
QDL Metacdata Users . S
External Subsetting Device Description:
FtpPush/SCP Policy
Help
[=]Physical Media
Distribution

Media Creation Consc
Device Configurstion
Open Interventions

Printer Configuration &I M
PM Configuration —
Reports

Logs

Need help with the Order Manager? Click on a Question Mark to get context-sensitive Helpl

You are not W)
] =
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OM GUI: Add New Device Page —

Production (Tape)

€ hitp:/f4omli01.

navigation

Home

Request Managem
Destination Monito
Archive Data

0OM Status Pages

E‘ OM Configuration
Aging Parameters

Server/Database
LA
[Hueue parms]
[cleanup parms]
[email parms]
[media parms]
[staging parms]
[partition parms]
[mizc. parms]
[HEG parms]

Mecis

Mecia Creation

QDL Metadata Users

External Subsetting

FtpPushiSCP Palicy

Help

[=] Physical Media
Distribution

Medis Crestion Console
Drervice Configuration
Open Intervertions
Printer Configuration
P Configuration
Reports

Logs

You are logged in
as: labuser

(readvrite] hat

< |

tc.com: 22401 - OM GUI - OPS MODE - Mozilla Firefox
File Edit Miew History

E

Bookmarks  Tools  Help

g

Order Mlnlg-r- Gul  |A%|

The OWS Serveris mmmimg in 54 wode.

Physical Media Distribution: Add New Device

han Apr 23 18:10:35 2007

[ Biack ta Device List |
Device Purpose

Device Purpose: | Production v
Device Type: O CO/OVD (I Tape

Production Device Details (Tape)

Media Type: O ShM
C DLT

Device Label: |
Device Path: |

Reserve for Mode
(optional):
Device Description:

(AL MODES) ~

(0154 I Cancel |

Need help with the Order Manager? Click on a Question Mark to get context-sensitive Helpl

Daone
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Monitoring/Controlling Order

Manager Operations (cont.)

* Filtering Data Displayed on the PMD Device Configuration
Page

— Features at the top of the PMD Device Configuration page
provide a means of filtering data displayed on the PMD Device
Configuration page

* Filtering Data Displayed on the PMD Device Configuration
Page: Procedure
— Select media type on which to filter (if applicable)
— Select online status on which to filter (if applicable)
— Select device status on which to filter (if applicable)
— Click on the Apply button
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Monitoring/Controlling Order

Manager Operations (cont.)

 Checking/Modifying PMD Printer Configuration

— The OMS GUI handles the configuration of printers used in
physical media creation

- The printer configurations can be “edited”, but not added or
removed

- New printers must be added manually in the database

— The PMD Printer Configuration page displays the following
types of information on all the currently configured printers:

- Printer name

- Type of printer [function(s) the printer supports in physical media
distribution]

- Network info (as applicable)
- Status of the printer
- Printer options
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Monitoring/Controlling Order

Manager Operations (cont.)

e Checking/Modifying PMD Printer Configuration: Procedure

— Click on the Printer Configuration link in the navigation frame
of the OM GUI

— To change a printer’s configuration first click on the “edit...”
button next to the printer name to bring up a PMD Printer
Configuration page with an Edit parameters area

— Type the appropriate text in the corresponding text box (if
applicable):
- Name
- Network Info
— Select the appropriate “Option” (if applicable):
- Always (print)
- Never (print)
— Click on the Apply button
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OM GUI: PMD Printer Configuration

Page

OM GUI — OPS MODE - Netscape

='| File Edit Wiew Go Eookmarks

Tools  Window  Help

FtpPush Requests
Staging Requests
Operatar Alerts
[=]FtpPush Monitor |

FtpPush Requests
suspended Destinations

.IlIlE[ ETITTOTT
Distribution Reguests d

Syreegy ¥

The OMS Server is running in 54 mode.

Physical Media Distribution: Printer Configuration

Sat Apr212:47:30 2005

[=] Archive Data |

[=]OM Status Pages |
OM Gueue Status
HEG Order Status
Staging Status:
hedia Type
FTF Push Destinatian
Fending HEG Granules

[] OM Configuration |
Aging Parameters
Server/Database

&)
[queus parms]
[cleanup parms]
[email parms]
[staging parms]
[partition parms]
[misc. parms]
[HEG parts]
Media
Media Creation
FTP Fush Palicy

[]Help |
&bout HelponDemand...
Help

[<]Physical Media ‘
Distribution

Open Interventions

Device Configuration

Printer Configuration

Ph Configuration

Reports

Media Creation Actions

[F]Logs
OM GUI Log Viewsr

ou are logged in as:
ralphadmin (read'/rite)

Log Qut

-

MName

Type

Metwork Info

Status

QOptions

edit... poditoa

Jewel Case

Always print

ERROR: This printer has an
option of "Always print”
Only Packing List and QC
printers are allowed to
have these options!

edit... | pOdplo?

Tape Label

Always print

ERROR: This printer has an
option of "Always print”
Only Packing List and QC
printers are allowed to
have thess opltions!

) ——
e £ A 2 G | Document: Done (2,862 secs)

edit... podplos

Shipping Label

Always print

ERROR: This printer has an
option of "Always print”
Only Packing List and QC
printers are allowed o
have these options!

edit...

pOvchoB

ac

Always print

edit

pOvchOB

Packing List

Always print

Meed help with the Qrder Manager? Click on a Question hark to get context-sensitive Help!

| Rl
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OM GUI: PMD Printer Configuration

Page — Edit Parameters

~\ OM GUI - OPS MODE — Netscape ||
'| File Edit Miew Go Bookmarks Tools Window Help
TIITETVYETITIOTT d =
Distribution Reguests g —
FipPush Requests [ R, —
Staging Requests m
Operatar Alerts - sS4
. OME Server is running in made.
[=]FtpPush Monitor | e o
FtoPush Requests Sat Apr912:47:30 2005
suspended Destinations Physical Media Distribution: Printer Configuration
[=] Archive Data |
[=]OM Status Pages | Edit paramaters for pOdit09
OM Queus Status .
HEG Crder Status Ufpize) JenE EaEE
Staging Status: Name:|[poditog
hedia Type
FTP Push Destination Metwork Info: |
Fending HEG Granules Options:| & Al N
. | & Akvays ever
[=] OM Configuration B Y
Aging Parameters Apply | Cancel Edit
Server/Database
[&0]
[queue parms]
[cleanup parms]
{Btma” partns] ] Name Type Network Info Status Options
staging parms :
[partition parms] Always print
WG bl : ERROR: This printer has _
hedia . pOditng Jewel Case an option of "Always print
Media Creation Only Packing List and QC
FTF Push Policy printers are alfowed to
[]Help | have thess aptions!
About HelpOnDemand... Always print
Help
[=]Physical Media ERROR: This printer has
Distribution edit... | pDdpl07 Tape Label an option of "Always print”
Open Interventions Only Packing List and QC
Device Configuration printers are alfowed to
Printer Configuration ;
Ph Configuration hamme!,w apfions!
Repoarts Always print
Media Creation Actions
Flogs | ERROR: This printer has
Ot GUI Log Viewer M pOdpl08 Shipping Label an option of "Always print”
g Only Packing List and QC
printers are affowed to
ou are logged in as: bamstbeel;s GEtiogs] P
ralphadmin (readyyrite) edit... | piychOB Qc Always print
edit... | pOvehOB Packing List Always print
Log Out |
) —— =l
e £ A W2 R | http:/#/p2dps01 pre.ecs.nasa.gov:22401/cgi- bin/EcOmGuiPmdPrinterConfig.pl?sessionld=ralphadmin | |=4D=||ﬁﬂ|
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Monitoring/Controlling Order

Manager Operations (cont.)

 Checking/Modifying PMD Production Module Configuration

— Production modules can be “added” and production module
parameter values can be “edited”

— The PMD Production Module Configuration page displays the
following types of information on all the currently configured
production modules:

- Name

- Date/time created

- Date/time last updated

- Path to image files

- Path to text files

- Name of the executable

- Whether or not the production module is the default module
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Monitoring/Controlling Order

Manager Operations (cont.)

 Checking/Modifying PMD Production Module Configuration:
Procedure

— Click on the PM Configuration link in the navigation frame of
the OM GUI

— Change values for the following three parameters for
production modules (as applicable) :

- Image File Path (type the value in the corresponding text box)
- Text File Path (type the value in the corresponding text box)
- Default Module (click on the “yes” or “no” radio button)

— To implement changed values click on the Apply Changes
button

— To add a new production module first click on the Add New
Production Module button
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Monitoring/Controlling Order

Manager Operations (cont.)

 Checking/Modifying PMD Production Module Configuration:
Procedure (cont.)

— Enter the appropriate information in the text boxes of the Add
New Production Module table

- Name
- Image File Path
- Text File Path

— Click on the appropriate radio button (i.e., yes or no) in the
Default Module area

— To implement the new production module click on the Add This
Production Module button
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OM GUI: PMD Production Module

Configuration Page

~\ OM GUI - OPS MODE — Netscape ||
'| File Edit Miew Go Bookmarks Tools Window Help
TIITETVYETITIOTT ﬂ =
Distribution Reguests T ¥ —
FtpPush Requests T T e g
Staging Requests ﬁtm EI
Operator Alerts i 54
. The OMS Server [s running in made.
FtpPush Monitor
Eﬁppﬂsh Requests | Sat Apr 0 12:51:25 2005
suspended Destinations Physical Media Distribution: Production Module Configuration
[=]Archive Data | Add Mew Production hModule |
[=]OM Status Pages |
OM Gueue Status ASTEROUT  (ID:5)
S'*,E;n‘;fgﬁ;ﬁj:ﬁus Narme ASTERQUT
Media Type Created hdar 31 2005 3:45Ph
FTP Push Dastination Last Updated har 31 2005 3:45PM
EJPE””“”H HEG Granules Image File Path IASTEROQUT_JCI_TEMPLATE
O Configuration :
Aging Parameters Text File Path ASTGEMDYD. it
Server/Database Executahle EcOmPdivadule
{;\HLUE e Default Module Cwes @ no
[cleanup parms] Apply Changes | Reset |
[email parms]
[staging parms]
[partition parms]
[misc. parms] .
[HEG parms] MODISQUT (1D E)
hedia Mame WODISOUT
tedia Creation Created har 31 2005 3:45PM
FTP Push Palicy Last Updated iviar 31 2005 5:45PM
[ETHelp | Image File Path MODISQUT_JCI_TEMPLATE
About HelpOnDemand... -
Help Text File Path MODGENDYD.tit
[©]Physical Media Executahle EcOmPdiodule
Distribution Default hModule Cyes % no |
Open Interventions
Device Configuration Apply Changes | Reset |
P an
£
Reports
Media Creation Actions GENERICOUT  {ID: 7)
[F]Logs Narne GENERICOUT
OM GUI Log Yiewer Created har 31 2005 3:45PM
Last Updated hiar 31 2005 3:45Ph
) Image File Path GEMERIC_JCI_TEMPLATE
ou are logged in as: -
ralphadmin (read\Write) Text File Path pdsgendaac.txt
Executable EcOmPdiadule
Log Qut _ Default Module “yes ¢ no
14 Il Apply Changes | Reset | =
e £k 8 2 Eal | Document: Done (2.85 secs) | |=4D=||ﬁﬂ|
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OM GUI: PMD Add New Production

Module Configuration Page

OM GUI — OPS MODE - Netscape

='| File Edit Wiew Go

Bookmarks  Tools  MWindow  Help

Operatar Alerts

[=]FtpPush Monitor
FtpPush Requests
suspended Destinations

The OMS Server is running in 54 mode.

Physical Media Distribution: Production Module Configuration

.IlIlE.[ l-.J‘IILIITIII d ry
Distribution Reguests 2 o =
FtpPush Requests ,‘3}"-“ s T
Staging Requests ;tm Wﬁ

i

Sat Apr312:51.25 2005

[=] Archive Data

[=]OM Status Pages
OM Gueue Status
HEG Order Status
Staging Status:
hedia Type
FTF Push Destinatian
Fending HEG Granules

[=] OM Configuration
Aging Parameters
Server/Database

&)
[queus parms]
[cleanup parms]
[email parms]
[staging parms]
[partition parms]
[misc. parms]
[HEG parts]
Media
Media Creation
FTP Fush Palicy

[=]Help
About HelpOnDemand...
Help

[=]Physical Media
Distribution
Open Interventions
Device Configuration
Printer Configuration
Ph Configuration
Reports
Media Creation Actions

[F]Logs
OM GUI Log Viewsr

ou are logged in as:
ralphadmin (read'/rite)

Log Qut

<]

-

e

Add MNew Production Module

[ Cancel ]

Add MNew Production Module

Mame

Image File Path

Text File Path

Default Module

Cwes ¢ no

ASTEROUT  (ID: 5)

Add This Production Module

Name ASTERQUT

Created har 31 2005 3:45Ph

Last Updated hdar 31 2005 3:45P M

Image File Path WWSTEROUT_JCI_TEMPLATE
Text File Path WWSTGEMDVD.txt

Executable EcOmPdiadule

Default hodule Cyes ®no

MODISOUT (1D 6)

Apply Changes | Reset|

Name MODISOUT

Created hlar 31 2005 3:45P M

Last Lpdated hlar 31 2005 3:45FPM

Image File Path MODISOQUT_JCI_TEMPLATE
Text File Path MODGENDVD.txt
Executable EcOmPdiodule

Default Module Tyes ¢ o

Apply Changes | Reset'

e b A W2 Ed) | http:!ﬁpdesm.pvc.ecs.nasa.é@:éé;ﬂﬁ:’:igrw—GinfEcE)mGuiPmdF‘MConﬁg.pI?sessionld:ra\phadmin

B
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Monitoring/Controlling Order

Manager Operations (cont.)

 Checking PMD Reports

— The PMD Report Summary page is located under the Physical
Media Distribution menu

- The reports are displayed in HTML through the browser

- By using the browser’s built-in and convenient print function, the
reports can be printed out with the formatting intact

— The following types of reports are available:

- Tape Device Report - Shows, by media type, the summary of off-
line, on-line and free/busy tape devices

- Luminex Device Report - Unlike the tape device report, this shows
the number and volume (in MB) of jobs queued, since Luminex
devices don’t really become “Busy” unless their Job Limit has
been reached

- Job Request Summary - A quick summary of the PMD requests in
their various states from waiting for a device to waiting for
shipment
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Monitoring/Controlling Order

Manager Operations (cont.)

« Checking PMD Reports: Procedure
— Click on the Reports link in the navigation frame of the OM GUI

— To print the PMD reports first select File —» Print from the
browser pull-down menu

— To print the PMD reports click on the OK button
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OM GUI: PMD Report Summary

Page

OM GUI — OPS MODE - Netscape

'| File Edit View Go Bookmarks Tools Window  Help

TTETVETIITOTT
Distribution Reguests
FtpPush Requests
Staging Requests
Operatar Alerts

[=]FtpPush Monitor
FtpPush Requests
Suspended Destinations

[=] Archive Data

[-]OM Status Pages
OM Glueue Status
HEG Ordar Status
Staging Status:
Media Type
FTP Fush Destination
Fending HEG Granules

[=] oM Configuration
Aging Parameters
Server/Database

[
[queue parms]
[cleanup parms]
[email parms]
[staging parms]
[partition parmg]
[misc. parms]
[HEG parmms]
hedia
Media Creation
FTP Push Palicy

[=]Help
&bout HelpOnDemand...
Help

[=]Physical Media
Distribution
Open Interventions
Device Configuration
Printer Configuration
P Configuration
fepors!
Media Creation Actions

[F]Logs
O GUI Log Viewsr

ou are logged in as:
ralphadmin (read'/rite)

-

The OMS Server is running in 54 mode.

DeviceCount == 1
MediaType == COROM
COnline_Status == N
Status =» FREE
DeviceCount == 1
MediaType == DD
Online_Status == N
Status =» FREE

Physical Media Distribution: Report Summary

Sat Apr 3 13:00:54 2005

Use your browser's print function to print Bis report (File = Print..}

DgvicgCount =» 1
MediaType =» COROM
Onling_Status => N
Stalus == FREE
DegvicegCount =» 1
MediaType == DVD
Onling_Status => N
Stalus == FREE
Device Report
off-line on-line Free Busy
devices devices devices devices

EXAMPLE 1 3 3 1

Request Summary Report
‘ Requests Waiting for Pending Volume of Media

Activation Production

Need help with the Ordgr Manager? Ciick on a Question Mark fo get conigxi-sensiiive Help!

Log Qut —
) 13
e B & 2 Eal | Document: Done (6.145 secs) | ‘—E-Iﬁ“"

___________________________________________________________________________________________________________________________________________________________|
625-EMD-109 139



	625emd109_2.pdf
	Data Distribution
	Overview of Lesson
	Overview /Distribution Concepts
	Overview / Distribution Concepts
	System Context Diagram
	Overview of OMS
	Overview of OMS
	Overview of OMS                    Support for External Processors
	Overview of OMS  Support for External Processors – Flow Diagram
	Overview of OMS                Distribution via Secure Copy
	Order Manager Services
	Order Manager Services (cont.)
	Order Manager Services (cont.)
	Order Manager Services (cont.)
	Order Manager Services (cont.)
	Logging in to System Hosts
	Launching the Order Manager GUI 
	Security Login Prompt
	OM GUI: Order Manager Page [“Home” Page]
	Order Manager GUI Navigation Menu 
	Order Manager GUI Navigation Menu
	Order Manager GUI Navigation Menu
	Order Manager GUI Navigation Menu
	Monitoring/Controlling Order Manager Interventions (cont.)
	Monitoring/Controlling OM Processing Service Requests Page
	Monitoring/Controlling OM        Processing Service Requests Page (cont)
	OM GUI: Processing Service Requests Page (HEG)
	OM GUI: Processing Service Requests  Filters Page (HEG)
	OM GUI: Processing Service Requests Filter Page
	OM GUI: Processing Service Requests Filter Page
	OM GUI: Processing Service Requests Page
	OM GUI: FtpPush /SCP Distribution Requests
	OM GUI: FtpPush /SCP Distribution Filter Page
	OM GUI: FtpPush /SCP Distribution After Filter Page
	OM GUI: Staging Requests Page
	Monitoring/Controlling OM  Operator Alerts
	Monitoring/Controlling OM Operator Alerts (cont.)
	OM GUI: Operator Alerts Page
	OM GUI: Operator Alerts Page
	OM GUI: Destination Monitor (FTP Push Suspended Host Detail Page)
	OM GUI: Destination Monitor (SCP Suspended Destination Page)
	OM GUI: Distribution Request Detail Page (HEG 1 of 2)
	OM GUI: Distribution Request Detail Page (HEG 2 of 2)
	Monitoring/Controlling OM    Archive Data (Distribution Requests)
	OM GUI: Historical Distribution Requests
	Monitoring/Controlling OM    Archive Data (Processing Requests)
	OM GUI: Historical Processing Requests
	Monitoring/Controlling OM (cont.)
	Monitoring/Controlling OM Operations (cont.)
	OM GUI: Suspended Destinations Page
	Monitoring/Controlling Order Manager Operations (cont.)
	Monitoring/Controlling Order Manager Operations (cont.)
	OM GUI: Destination Details Page (Suspended Destination)
	OM GUI: Destination Details Page (Active Destination)
	OM GUI: Staging Status by FTP Push Destination Page
	OM GUI: Staging Status by SCP Destination Page
	Monitoring/Controlling OM Configuration Parameters
	OM GUI: Media Creation Configuration Page
	Monitoring/Controlling OM Configuration ODL Metadata
	Monitoring/Controlling OM Configuration ODL Metadata (cont.)
	Monitoring/Controlling OM Configuration ODL Metadata (cont.)
	OM GUI: ODL Metadata Configuration Page
	Monitoring/Controlling OM                  FTP Push/SCP Policy ..  (cont.)
	Monitoring/Controlling OM                  FTP Push/SCP Policy ..  (cont.)
	Monitoring/Controlling OM                 FTP Push/SCP Policy ..  (cont.)
	Monitoring/Controlling OM OM                  FTP Push/SCP Policy ..  (cont.)
	Monitoring/Controlling OM Configuration Parameters (cont.)
	OM GUI: FTP Push/SCP Policy Configuration Page
	OM GUI: FTP Push/SCP Destination Details Page
	Monitoring/Controlling OM                 FTP Push/SCP Policy ..  (cont.)
	Monitoring/Controlling OM                  FTP Push/SCP Policy ..  (cont.)
	Monitoring/Controlling OM                  FTP Push/SCP Policy ..  (cont.)
	OM GUI: Add New Destination Page
	OM GUI: “Done” Confirmation Dialogue Box
	Monitoring/Controlling OM Configuration Parameters (cont.)
	Monitoring/Controlling Order Manager Operations (cont.)
	Monitoring/Controlling OM �Physical Media Distribution (cont.)
	Monitoring/Controlling Physical Media Operations
	Monitoring/Controlling Physical Media Operations
	Monitoring/Controlling Physical Media Operations
	Physical Media Creation
	Media Creation Console
	Request Action Pane
	Request Action: Activate Request
	Request Action: Activate Request (Luminex)
	Request Action: Activate Request (DLT)
	Request Action: Annotate Action
	Request Action: Collect Media For QC
	Request Action: Media Collection Complete 
	Request Action: Fail Media Collection
	Request Action: Activate Media For QC 
	Request Action: Activate Media For QC
	Request Action: Assemble Distribution Package
	Request Action: Assemble Distribution Package (cont)
	Request Action: Mark Request Shipped
	Request Action: Assemble Package
	Request Action: Package Not Assembled
	Request Action: Print Outputs
	Device Actions Pane
	Device Action: Assign
	Device Action: Mount
	Device Action: Dismount
	OM GUI: Distribution Request Detail Page (Physical Media)
	OM GUI: Distribution Request Detail Page (Physical Media) (cont.)
	OM GUI: Distribution Request Detail Page (Physical Media) (cont.)
	Monitoring/Controlling OM   Physical Media Distribution (PMD) 
	Monitoring/Controlling Order Manager Operations (cont.)
	OM GUI: PMD Open Interventions Page
	Monitoring/Controlling Order Manager Operations (cont.)
	Monitoring/Controlling Order Manager Operations (cont.)
	OM GUI: PMD Open Intervention Details Page
	OM GUI: Volume List for Media Creation Error
	OM GUI: Volume List for Media Verification Error
	OM GUI: PMD Open Intervention Details Granule List
	Monitoring/Controlling Order Manager Operations (cont.)
	Monitoring/Controlling Order Manager Operations (cont.)
	Monitoring/Controlling Order Manager Operations (cont.)
	Monitoring/Controlling Order Manager Operations (cont.)
	OM GUI: PMD Device Configuration Page
	OM GUI: Taking a Device Off-Line (Pop-Up)
	OM GUI: Add New Device Page
	OM GUI: Add New Device Page with Device Type Radio Buttons
	OM GUI: Add New Device Page - QC
	OM GUI: Add New Device Page – Production and QC
	OM GUI: Add New Device Page – Production (Luminex)
	OM GUI: Add New Device Page – Production (Tape)
	Monitoring/Controlling Order Manager Operations (cont.)
	Monitoring/Controlling Order Manager Operations (cont.)
	Monitoring/Controlling Order Manager Operations (cont.)
	OM GUI: PMD Printer Configuration Page
	OM GUI: PMD Printer Configuration Page – Edit Parameters
	Monitoring/Controlling Order Manager Operations (cont.)
	Monitoring/Controlling Order Manager Operations (cont.)
	Monitoring/Controlling Order Manager Operations (cont.)
	OM GUI: PMD Production Module Configuration Page
	OM GUI: PMD Add New Production Module Configuration Page
	Monitoring/Controlling Order Manager Operations (cont.)
	Monitoring/Controlling Order Manager Operations (cont.)
	OM GUI: PMD Report Summary Page


