USER SERVICES

ECS Release 5B Training



Overview of Lesson

e Introduction

e User Services Topics

— User Services Role

— ECS User Account Management

— Processing an Order

— Subscriptions

— Cross-DAAC Referral

— Cross-DAAC Order Tracking

— Data Dictionary Maintenance

— Java DAR Tool (EDC only)

— On-Demand Form Re-
quest Manager (EDC only)

Practical Exercise
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Objectives

e QOverall: Proficiency in providing support
to ECS users

— Describe the User Services role, stating five major
responsibilities of User Services

— Perform user account management
— Process an order

— Cancel/Track an order

— Support subscription management

— Support cross-DAAC referral

— Support cross-DAAC order tracking
— Update the Data Dictionary

— Create a Data Acquisition Request (DAR)

(EDC only) User

— Create an On-Demand Production Request | Services
(EDC only)
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Objectives (Cont.)

Lesson helps prepare several DAAC roles for the
User Services functions of assistance in order
tracking, creation/management of user accounts,
resolving user requests/problems, initiating and
tracking system problem reports, and coordination
with external/internal sources to resolve user

problems:
« User Services Representatives

« System Engineers, System Test Engineers,
Maintenance Engineers s
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User Services Role

o “Pull Users” encompasses the entire potential
ECS user population, including scientists,
graduate and undergraduate students, and
students in grades K-12

e User Services is the arm of each DAAC providing
extensive support services for each product
archived at the DAAC

* Five major User Services responsibilities:
— Help create new users
— Support order tracking
— Resolve user requests/problems
— Initiate/track problem reports

— Coordinate external and internal sources to resolve user
Issues/problems
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User Services Role (Cont.)

e

Optional

Access to ECS

via USO

Users

g

/ DAAC User Services \

Organization (USQO)

» User Transaction activities

« Statistical activities

» Data Set Histories

* Library, Advertising activities

» User Feedback activities

» User notification

» Subscription activities

» Access to archives and
metadata

» System Status information

* DAAC-unique extensions

\- /

Normal Access

to ECS “Super User”

of ECS

ECS

~N
Other DAACS
USWG:
<—>| . coordination
Cross DAAC| e« work shops
Referrals \_ ¢ joint activities y

Reports for:
DAAC Mgt
ESDIS Mgt
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Account Management

 Use Account Management software local to the
Site to retrieve a user account

 Use remote access to Account Management
software at the System Monitoring and
Coordination Center (SMC) for other account
management functions

B
— Create a user account ‘_‘ _
— Create an account from URL registration ‘“' —\J—
— Edit/modify an existing account I

— Delete an ECS account ~ ’

— Cancel an ECS account
— Change an ECS user’s password

7
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Retrieving a User Account

e First action when receiving any user request
— Validates user
— Provides information that may be needed to respond
— Separate procedure in 611-CD-510-001 Mission Operation
Procedures for the ECS Project
e Part of other procedures ‘
— Processing an order
— Canceling an order
— Order tracking

8
625-CD-513-002



NASA'S EARTH SCIENCE ENTERPRISE

Profile Account Screens

EARTH PROBES
W31SAS NOLLYWHOANI Y1VQ

S
ros=—

EARTH OBSERVING SYSTEM

Account Managem:

File Edit Help
() 2
‘?‘
Request Account Profile Account

First Name MI User ID Email Address DAAC Creation Date Expiration Date

Lisa Tgant cmts2@t1ins0lu.ecs.nasa.gov VTC  02/24/00 12:15 02/24/02 00:00

Khatri Vino vkhatri vkhatr os.hitc.con VTC 02/24/00 11:00 02/24/02 00:00

Lanptey e elamptey cmts2d@t1ins0lu.ecs.nasa.gov VTC 02724700 16:21 02/24/02 00:00 Help

Miller Kirk VATC_OPS EcInEmailGWServer_OPS@t1ins02u.ecs.nasa.gov VIC 03/01/00 12:02 03/01/02 00:00

Miller Kirk VATC_TS1 EcInEmailGWServer_TS1@t1ins02u.ecs.nasa.gov VIC 03/01/700 12:04 03/01/02 00:00

Miller Kirk VATC_TS2 EcInEmailGWServer_TS2@t1ins02u.ecs.nasa.gov VIC 03/01/00 12:05 03/01/02 00:00 4
Parser Email EcCsEmailPr ts2_aster_user 02/24/00 11:54 02/24/02 00:00 &

E jrattiga jrattigadt1ins02.vatc.ecs.nasa.gov 02/28/00 12:19 02/25/00
ents2 02/24/00 114 02/24/02 ccount Profile Account

ECS User Account Management——Mode: TS2

First Name User ID Email Address Creation Date Expiration Date
Lisa Tgant t1ins0lu.ecs.nasa.gov 02/24/00 12:15 02/24/02
4 i % VYino vkhatri < eos.hitc.con 02/24/00 11:00 02/24/02
Hetiileye by Doy @teer D Gl ast Naue, _ elanptey i . 02/24/00 16:21 02/24/02
VATC_OPS 03/01/00 12:02 03/01/02
K VATC_TS1 . 03/01/00 12:04 03/01/02
e Pl i VATC_TS2 03/01/00 12:05 03/01/02

Personal Mailing Shipping Billing Account DAR " . y . y

Information Address Address Address Information Information ECCSEnauIlB 02724 HOORINLN02Y 24402
jrattiga 02/28/00 £ 02/25/00

02/24/00 ! 02/24/02

ve by DAAC: ALL | _iUser ID _ilast Name: _ W
Organizstion: Aftiation Ll e e e oo
mation Address Address Address Information Information
Key: J 9 Home DAAL: ¥
ey
Explration Date: o X

oy e e e shl Privilege Level: e [
NASA User: 21 Authorize For ASTER L1B
Note: Control buttons at the bottom of the
screen appear do not appear on the tool
el s e e T \

accessed at the local site.

L=

|
L=

|

i
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Creating a User Account

e User registration begins when a user requests

— @
ECS data services ® ¥ 5
— Request by mail, telephone, e-mail, fax, or in person

— Can refer a user to Universal Reference Locator (URL) \g

for registration help if it is available and user prefers it

e http://<x>0ins02u.ecs.nasa.gov:10000/EcsHome/.html

e http://<x>0ins02u.ecs.nasa.gov:10600/cgi-bin/CLS/
EcCIWbUr?action=request (Note: This is a workaround)

— Can enter registration data on behalf of user
— Call user directly to obtain any missing data

e User information is entered into the system in five

categories:

— Personal Information

— Mailing Address

— Shipping Address

— Billing Address

— Account Information 0
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Request Account Screen
Account Information

li ECS User Account Management——Mode: T52
File Edit

EARTH PROBES

i

W31SAS NOLLYWHOANI Y1VQ

EARTH OBSERVING SYSTEM

Hetp |

First Name MI User ID Home DAAC Email Address Subwission Date Status
VanHenel Paul E pvan VTC pvan@eos.hitc.com 02/29/00 09:14:00.000 pending

Retrieve by status: Pending —

NOte: ContrOI bUttonS Personal Mailing Shipping
nfornation ddress ddress
at the bottom of the e ’ ;

screen appear only on
Subnission Date: Vo Galeway:
the tool accessed Category:

remotely at the SMC. Expiration Date: se.cazeeay [
b . V0 Gat
prtes ove: [ 2oy
NASA User: m W Authorize For ASTER L1B

<] =

Create Apply Delete Deny View Add
Account Edit Account Request Edit Boouest 11
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User Reguest Screen
Personal Information

EARTH PROBES

i

W31SAS NOLLYWHOANI Y1VQ

EARTH OBSERVING SYSTEM

ECS User Account Management——Mode: T52

e Account

First Name MI User ID Home DAAC Email Address Subwission Date Status
YanHenel Paul E pvan VTC pvan@eos_hitc.com 02/29/00 09:14:00.000 pending

etrieve by status: m Retrieve
Personal e
Infornatiopls

Note: Control button
at the bottom of the
screen appear only on

Title First Nane M

the tool accessed :
remotely at the SMC. i - .

Key: 3 Home DAAC: B

Training Primary Area Human Dimensions of Global Change SE

ailing Shipping Billing Account
Address Address Address Information

Last Nane

L L=

Project: of Study:
Create Apply Delete Deny View Add
Account Edit Account Request Edit Baauest
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User may enter registration data through WwWWw
— Creates a “Pending” account in database

User Services representative uses Account
Management tool to check for pending
registrations and create accounts

— Select a pending account to move data automatically
Into the five information categories of the “Request
Accounts” folder

— E—
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Edit/Modify an Existing Account

e User Services has responsibility to maintain ECS
user accounts

— Maintain contact with user to confirm continued
accuracy of information

— Verify applicability of address change notice; do not
assume change applies to all

e Billing address ‘
« Shipping address

* Mailing address
— Account information
— Personal information

14
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Delete an ECS Account

e User Services representative may delete an ECS
user account from the database, upon
management instruction or user reguest

— Uses ECS User Account Management tool
— Retrieve and verify account
— Remove account from database

15
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Cancel an ECS Account

e User Services representative may cancel

an ECS user account

Uses ECS User Account Management tool
Retrieve and verify account

Temporarily impose probation on user’s
privileges (for cause)

Establish an expiration date, upon which
account will be deleted from database unless
cause of probation is removed

16
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Change an ECS User’s Password

 To replace a password forgotten by a user, User
Services may need to provide a new one
— Uses ECS User Account Management tool
— Retrieve and verify account
— Issue new password which must be changed on first

fu[ﬁ%ﬁg@_

17
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Account Management Messages

Message Text

Impact

Cause/Corrective Action

Can Not Connect To
The Server. Try again
later.

Unable to retrieve a
user request or user
profile.

Notify the System Administrator that the User Profile

Server needs to be started.

Can Not Connect To Unable to retrieve a Login to DCE.
The Server. Please user request or user

check DCE login. profile.

No data found in the No user requests or None.

database.

registered users are
entered in the data-
base for the selected
home DAAC.

The VOGW password
and Gate Way User
Type can not be
Empty.

Cannot complete ac-
tion to create a user
profile.

Ensure that all required fields have data entered.

Create Register User
Failed Please check
log file for error.

Cannot complete ac-
tion to create a user
profile.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-

base Administrator of problem.

18
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Account Mgmt. Messages (Cont.)

Message Text

Impact

Cause/Corrective Action

Delete request user
failed.

Unable to delete a
user request.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-
base Administrator of problem.

Update Failed for
Register User Please
try again.

Unable to update a
user request.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-
base Administrator of problem.

The First Name, Last
Name, Telephone
number and Email
Address can not be
Empty.

Cannot complete ac-
tion to create a user
profile.

Ensure that all required fields have data entered.

Insert has failed for
Regist User, Please
try again.

Cannot complete ac-
tion to create a user
profile.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-
base Administrator of problem.

Delete failed for Reg-
ister User Please try
again.

Unable to delete a
user request.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-
base Administrator of problem.

Update failed for pro-
file database Please
try again.

Unable to update a
user profile.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-
base Administrator of problem.

DCE cell admin
password can not be
empty.

Cannot log in as DCE
administrator.

Add entry in the appropriate field.

VO GateWay pass-
word is empty. The
password is not up-
dated.

Unable to update VO
Gateway password.

Add entry in the appropriate field.

VO GateWay pass-
word Failed. Please
try again.

Unable to change VO
Gateway password.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-
base Administrator of problem.

Delete failed for pro-
file database Please
try again.

Unable to delete user
profile.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-
base Administrator of problem.

No e-mail address.

Unable to change
Aster category or de-
lete a DAR privilege.

Add e-mail address in the configuration file.

a
@
]
g
£
£
E
g

NASA'S EARTH SCIENCE ENTERPRISE
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Account Management Log Files

 Check log files; review with UNIX editor (e.g., pg,
view, vi, more, tail)
— EcMsAcRegUserSrvrDebug.log
— EcMsAcRegUserSrvr.ALOG

 If evidence of DCE error, notify System
Administrator and/or DCE Administrator

 |f evidence of Sybase error, notify Database
Administrator

20
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Processing an Order

Some users may prefer not to use the Search and
Order tool directly

— Orders by telephone projected to be a daily occurrence

— User Services representative places order for the user
User Contact Log/Trouble Ticket tool

— Create/update user contact log record
ECS User Account Management tool
— Retrieve and verify user account
Search and Order tool

— Locate data
— Order data

21
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Create User Contact Log Record

 Any User Services event (user contact) is a cue for
the User Services representative to create a record
in the User Contact Log [, R
— Each record is assigned a unique Log ID

— Contact (user) data (e.g., name,
telephone number, e-mail address,

home DAAC, organization)

 Four User Contact Log screens

— Submit: to create new records
— Display: to display existing records and generate reports

— Edit: to make changes to existing records
— Entry: to access the other screens

22
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User Contact Log Entry Screen

Action Request System — RelB—Contact Log (t1msh01)

EARTH PROBES

NASA'S EARTH SCIENCE ENTERPRISE

]
El
H
3
$
]
]
3
2
2
]
g

File Edit Buery Actions

Macros

Help

Log-17 |

Loy Status —

Contact Mathod | §

Associated TT Id

Short Description

TR

Long Description

Caontact Id (Required for TT)

Set Contact Information

Contact Name

Contact Phone

Contact E-mail

Cantact Home DAAC

Contact Organization

Create TT Gota TT|

Comment Log

Receiving Operator

&

Categary

[ El
Set Received Time

Received Time

Endered Time

Iodied —aate

Last-moaiied by

4 I R 0 P 3 RS I

| = =] === LiKE|

AND | OR | NOT|  Fields ’g
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Verify User Account

« ECS User Account Management Tool at SMC

— Profile Accounts: Account Information or Personal
Information
— Profile Accounts: User Profile
« Summarizes all user data
» Display only

24
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NASA'S EARTH SCIENCE ENTERPRISE

S

o\ N N NN
NN N N N N

View Entire Profile Screen

EARTH PROBES
W31SAS NOLLYWHOANI Y1VQ

EARTH OBSERVING SYSTEM

B

File Edit Security

g g

Request Account Profile Account

ECS User Account Management——Mode: TS2

B PERSOVAL INAIRMATION SOCOUNT DSFORMETION
_ First N
MccCartney Douglas MaBe: g Joan £ Battiean Date Created: 42728700
Miller Kirk E-mail Afdress: FrattigaatiinsdZ.watc.ecs.m: Eapiration Date- AZF25500
Nguyen Hao . s
Parser Enail i
Parser Email
qqqtest
Rattigan
Ritter
Schmidt

e

Retrieve by DAAC: Ai:

Note: Available
only on the tool
accessed
remotely at Title
the SMC.

|-

- Aster Category- ANe Priviledge
Enail B4F Expedited Dtz Ao

Crganization City: Landever
State/Prevince: Marylasd
User Verificatio Towntry: Umited States
Key ZIPfrestal Cade: Z2332
Telephame: {301}925-0771
Project

Apply Change DCE Change VvOGW Del View Entire
Edit Password Password Accoun Profile

Edit 25
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Data Search and Order

 Guidance available on the WWW:
http://eos.nasa.gov/imswelcome
— Web Gateway Users’ Manual: technical information

— Frequently Asked Questions: captures commonly sought
iInformation, terminology, search, data, and ordering

— Tutorial: introduction to the tool and how to find and order
data
 Approaches available for user

— Web-based Search and Order tool:
http://eos.nasa.gov/imswelcome

— Data center-specific searches: specialized tools
— Let User Services do it: EOS Data Gateway Web Client

26
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Search and Order Tool Welcome
Screen

EARTH PROBES

i

W31SAS NOLLYWHOANI Y1VQ

EARTH OBSERVING SYSTEM

Netscape: EOS Data Gateway at harp.gsfc.nasa.gov

File Edit “iew Go Communicataor

<« ®» 3 & 2 WM <& &

Back  Fonward Reload Home  Search Metscape Print  Security stop

v W' Bookmarks \$ Lacation: [[http féharp . gsfe. nasa. gow/~imswnypub/inswelcome /popup. hitml

T & Wembers ¢ Webhail 4 Connections ¢ Bizlournal ¢ SmartUpdate 4 Mkiplace

Earth Observing System
Data Gateway

ECSDIS

Search for and order data

# Enter as guest s Become a registered user
» Enter as registered user s Alternate installations
What's Mew How-to tore ..
(January 7, 20003 FaQ Sample data
Data Sets (Manthly) Tutorial Related links
Data Gateway Mews User manual Cutreach and education
EDS Praogram Mews Browser check-aout Infarmation for data providers

Use of this site constitutes an agreement to US Government security palicy and US Government privacy palicy.

Conmments, Luestions, or Probiems? Emall us
Crealed by EOS Data Gakeway, Version 2.4
MNASAMSEFE Task Represenialive Robin Flister (Robin Flster@igsic.nasagov)

27
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NASA'S EARTH SCIENCE ENTERPRISE

g
3
g H
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g
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e >
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]
b 3
g
2

Imple Search Screens

Netscape: EOS Data Gateway: Data Search and Order (Simple)
I File Edit “iew Go Communicator

it e ey R et D

; Back Fomward  Reload Home Search Metscape Print Security ] )
: | w§” Bookmarks & Location: attp - //arp. gsfo. nasa. gov:B0/ins-bin/pub/mph-ins. o /‘ 17 What's Related
N Search Creation: &l
13 . o
= ﬁ Data Search and Order (Simple)
@
Q
1)
User: guest
User Preferences 7 If youare unfemiliar with this WWW interface have s look at the directions. If you are an.
> Search Creation experienced user, have a look at the list of new features.
Search Status
sults:Data Set The EOF Dote Gateway provides jent Grcess to from many EOSDIS and
Besults:Grannle internationad doe centers. Please note that not all data centers provide the same level of services
My Folder for their data products. Sach daze cenzer allows the user o search, for doza products and 1o Gequire
Shopping Cart these products through aminimel order copability. Sumanary documenss and deteiled documents might
Esit to Home. not be aveailoble for ol dove, aad user SUDDOTT SeTVicES 10 GRIWer qUEStions abous the scisnrific doxa can
vary. If you have any questions regording the level of service being offered by our participaring dora
centers, please condact us by using the comment option of this sysrem.
Help
FAQ
Problems/C orments Switch to... | Advanced Form|
List of EDG Sites
Check Crder Status
User Support 1. Search Data Set Catalog by Keyword:
Type in keywords andfor pick from the st
I Cuntaing ANY of these words —
ACOUSTIC FREQUENCY
Defind
AEROSOL BACKSCATTER —
AEROSOL EXTINCTION
Search for Matching Data Sets'
Results accumulate unless you hit ... | Start Cver
Optional Search Criteria:
i i -160 120 -68 & 68 1Z@
gt -
RANGE
90.0000% to -90.0000° Lat.
- 130.0000° 0 180.0000°Lon
-160 120 -68 & 68 1Z@
[ w The time period covered by the data.)
Search Options... Maxmuniber of data granules per data set: 100
e | Only retun data granules with inages? MO
; Maxinoon search tine: 45 minutes
Commears, Guestions, or Prodiens? Emailus
Created by EOS Dora Gateway version 2.4 ; 28
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NASA'S EARTH SCIENCE ENTERPRISE

H
3
2 H
g El
3
& 2
3 =
F3 2
E g
g 2
B 2
3
2

Advanced Search Screen

Netscape: EOS Data Gateway: Data Search and Order (Advanced)
File Edit “iew Go Communicator

|
|'¢s;»:i &4 =2 @ B
|

Back Fongard  Reload Home Search Metscape Print Security hap

'| ~ Bookmarks A Location: [http  //hacp. gsfe nasa. gov: 80//ins-bin/pub /aph-ins. cgi7endforn=1su-6950035=i /| @77 What's Related

Search Creation: =
Data Search and Order (Advanced)

1. Select search type 3
User Prefercnces
> Bearch Creation O Summiary Docwnent Search: Sessch fo surmmsry inforation.on collections of dats products:
WS O Detailed Search: of
W @ Data Search and Order: Sessch for and.ozder dsts products.
MyFolder O Data Granuile ID: Seaxch for ndividual data products, using product or data grarule IDs.
Shopping Cart
Bt to Home, Switeh to... || Simple Form
Help B
FAQ 2. Build search
i i -120 -12@8
Problems/Comments EES;EEEEE aphic Reglon )
List of EDG Sites
Check Order Status
User Support
RANGE.

90.0000° 15 -50.0000° Lat
- 160.0000° ¢ 180.0000° Lor

-138 -120 68 @

Parameter (A physical property being measured in the data {e.g , humidity) )

e Juelete et

Data Set (A nemed collection of date/observations )

Sensor {An instrment nsed in gathering the data )

Data Center (The place where the data are archived)

e Juelote et

Sowrce {The spacecraft, sirplane, ete. the sensor was located on)

Cmsﬁgn (The project or study thar ohrained the dara ) It
Processing Level { Amount of processing performed on the data (e.g, 0 = raw) )

e Joelete et

Other search critexia... {Choose up to Zattributes )
LANDSAT 7 BAND GAINS, LANDSAT 7 QUAD CLOUD COVER, LANDSAT 7 SCENE CLOUD COVER, LANDSAT 7 SCENE QUALITY,
LANDSAT7 SUN ANGLES, LOCAL GRANULEID, QUALITY FLAGS, X -SAR DATA TAKE IDENTIFICATION, ¥-SAR PRODUCT T¥PE

i

3. Set optional search criteria
Search Options...
i [ |

The time period covered by the data)

Only return data. gramiles with brawse products? NO
Only retun datasets that were gathered dwing ? DAYMNIGHT
 Query name: UNTITLED

Maxmonber of data gramiles per data set: 100 i

29
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NASA'S EARTH SCIENCE ENTERPRISE

Select Geographic Region ‘o

NN N N N )
NN N N N N

EARTH PROBES
W31SAS NOLLYWHOANI Y1VQ

EARTH OBSERVING SYSTEM

I. Netscape: EOS Data Gateway: Select: Geographic Region

I File Edit Wiew Go Communicator Help
<« = 2 & 2 @ = & -
Back Forward  Reload Home Search Metscape Print Security Stop

Iv| ¢ Bookmarks A Location lﬂmttp #/harp. gsfo. nasa. gov: 80/ims-bin/pubnph-ims. cgiAAESE3ZB#5CROLL /| @17 what's Related

Iv 4 Wembers ¢ WebMail 4 Connections ¢ Bizdounal ¢ SmariUpdate 4 Mkiplace
Search Form: Data Search and Order: |

S=a Select: Geographic Region

)

e

User: guest
User Preferences @ Step 1: Select a western corner of your desired search rectangle:
Search Creation
Search Status

-6E a :1:)
Results:Data Set

Results: Granule
Iy Folder

Shopping Cart
Exitto Home

Problems/Comments
List of EDG Sites
Check Crder Status
User Support

T T T T
-12a -1z@ 6@ a &8 126 120

Cancel

Optional: if you don't want to select your region via the means shown ahove, sirply select the map/imerhod yon waenr to use below,
and hat the SELECT button.

SELECT| regionusing... Equatorial Map =]

Optional: Normally when you're done with this screen (e g, by clicking OK, Cancel, or Return), you'd go back to the main
search form. Howewer, you can use this menu to change your destnation.
RAA ¥ ge ¥

B Goto  Main Search Form _|| when I'm done wwith this screen.

Comuenes, Quesrions, or Frobleme? Emeilus
Created by EOY Date Cageway version 24
NASAKGSFC Task Represenzazive: Robin Ffister (Robin Ffister@gsfe nosa gov) =

30
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Results Screen

Netscap:

EARTH PROBES

i

File Edit View Go Communicator
<« o 3 4 a © 4 o #@
Back Forward  Reload Harne Search Metscape Print Security Bt

| ‘" Bookmarks 4 Location: frttp //arp gsfe.nass. gov:B0/ins-hin,pub,/nph-ins cgiendforn-1au-6058605s1d-34 7683861 £2036288n0ds~GRANL TSTasubnods-NEWSdskey 2427 376sAutoni splay-1 /| @17 What's Related

J 4 Members o WehMall ¢ Connections ¢ BizJournal 4 SmartUpdate 4 Mitplace
|, GO,

o Results: Granule:
== Listing
8
-
User: guest ZF Youare automatically being shown the Gramule list since there was only one Dataset returned.
User Preferences
Search Status order | coverage | coverage My O
Results: Data Set data gramules selected on all pages
> Results:Gramule Mg irems are currenty selected
My Folder {Mate: If you want to display this list with different colomns, select the User Preferences Link to the left)
Shopping Cart
Exit to Home
Geo. Center Start Date Stop Date Geo. Coverage Data Center Data Set
Help
o ug ,00:00: ug L2359 :
EaQ Global 22 Aug 1991,00:00:00 22 Aug 1991, 23:59:59 GLOBAL: GSFC TOMS LEVEL3DAILY GRIDDED DA
Problems/Comments
List of EDG Sites Global 23 Aug 1991, 00:00.00 23 Aug 1991, 23:59:59 GLOBAL:  GSFC TOMS LEVEL 3 DAILY GRIDDED DA
Check Order Status L L .
User Support
Global 24 Ayg 1991,00:00:00 24 Aug 1991, 23:59:59 GLOBAL: GSFC TOMS LEVEL3DAILY GRIDDED DA
Global 25 Aug 1991,00:00:00 25 Aug 1991, 23:59:59 GLOBAL: GEFC TOMS LEVEL 3 DAILY GRIDDED DA
Global 28 Aug 1991, 00:00:00 28 Aug 1991, 23:59:59 GLOBAL: GSFC TOMS LEVEL3DAILY GRIDDED DA
Global 27 Aug 1991,00:00:00 27 Aug 1991, 23:59:59 GLOBAL: GEFC TOMS LEVEL 3 DAILY GRIDDED DA
Global 28 Aug 1991,00:00:00 28 Aug 1991, 23:59:59 GLOBAL: GSFC TOMS LEVEL3DAILY GRIDDED DA
Global 29 Aug 1991, 00:00:00 29 Aug 1991, 23:59:59 | GLOBAL: GSFC TOMS LEVEL3DAILY GRIDDED DA
Global 30 Aug 1991,00:00:00 30 Aug 1991, 23:59:59 GLOBAL: GEFC TOMS LEVEL 3 DAILY GRIDDED DA
Global 31 Aug 1991,00:00:00 31 Aug 1991, 23:59:59 | GLOBAL: GSFC TOMS LEVEL3DAILY GRIDDED DA
ou are currently vieswing items 1 through 10 out of 100 total.
‘ 1-10| ‘ 1-20] | 21-30| ‘ 31-40| | 41-30| ‘ 5160 | 51-70 | ‘ 71-80| | 51-50 | ‘ 91100
Re-sortlistby = DataSetID | then StartDate I | then nothing =] |
Corments, Questions, or Problems ?Emcul ug
Created by EAS Dote Goteway version 2
NASAIGSFC Task Representative: Robm Fister (Robin Ffister@gsfe.nasagov)
T )
= de W 0P B 2
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Granule Attributes Screen

Netscap

EOS Data Gateway:

| Fie Edit view Go Communicator

e s A e R

Back Forward  Reload Home Search Metscape Print Security atoy

7| §” Bookmarks & Location: http  //harp. gofc. nasa. gow:B0/ins-bin/pub/nph-ins. ogiZendForn=13u=£858635s1d=04 7683861 52D 36 265n0de =GRANK ™ What’s Helated|
I ‘ uf & bty L) El s S "@ ata Granule Attributes

2l EOS Data Gateway:
J o Members # WebMall 42 Connections 42 BizJournal ¢ SmartUpdate 4 Mktplace e Help |
. SRR, 5 o “
- Data Granule Attributes =l S s % = @
2 Home  Search  Netscape Print  Security Stap
5 //harp. gsfo nasa.gov:80/ins-bin/pub/rph-ins ogi?endforn=15u=5358635s1d=04768386132036285mods=CRANA /| @7 What's Related
User: guest ctions o Bizloumal 4 SmanUpdate 4 Mktplace
Jser Preferences B 876999 Next T B
search Creation Tef 100 Grariu
carch Status
1t
iiiied TOMS LEVEL 3 DAILY GRIDDED DATA P
General information o
‘ Campaign
Help 1z Map Center: 0°Lat, 0°Long.
FAQ
Your current search regjon is shown in this " color”
Problems/Comments Lelcutegd
List of EDG Sites Geographic Center Global
Check Order Status -
User Support Dataset Id Geographic Extent Global
Geographic Type GLOBAL
B Start Date 22 Aug 1991,00:00:00
Stop Date 22 Aug 1991, 23:59:59
Miscellaneous information
Browse Type N
Sk Ravis Definition | Summary | Detailea Day or Night Time? D
document | document
TOMS ||| Data Gramile Key 2/376/876999
Source Narnes befiton | gurmenary | Detated Processing Level 3
ocument | cocument [NSN

Additional attribute information

This is the directory entry for this grannle’s data set, as maintained by the Global Chonge Master Divectory (GCMD)
Spatial/temporal information

“This is the guids entry for this particuler granule’s data set, as provided by the guide systems ot the individual data centers,

View the browse products for this data gramle.

Request the FTP browse product(s) for this data geanule. Some products may be on-line now; others may take some time to stage.

The last search you submitted was for...

# Data Set: TOMS LEVEL 3 DAILY GRIDDED DATA

o ® Geographic Region: -50.0000° ra —90 0000° Lar, -180 0000* to
180.0000° Lon

& Parameter: OZONE

4 » Time Range: 01 Dec 1990, 00:00:00 ra 31 Dec 1992, 23:59:59

=

Ifyou save this query to your machine , you can restore it later into the search
foria by entering it URL into the special field at the bottom of the search fam

Comments, Questions, o Problems? Emailus
Created by EOS Duta Careway version 24
NASAJGSFC Task Represenzavive: Robin Ffister(Robin Ffister @gsfe nasagov) -

=] 32
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Choose Ordering Options

—

Netscape: EOS Data Gateway: Step 1: Choose Ordering Options

NASA'S EARTH SCIENCE ENTERPRISE

EARTH PROBES
W31SAS NOLLYWHOANI Y1VQ

| Fie_Edit view Go Communicator MNetscape: EOS Data Gateway: Choose Ordering Options
|. < » a 8 @ a =4 & & File Edit Wiew Go Communicator
Back  Forward  Reload Home  Search Netscape Print  Security Stap
H w " Bookmarks i Location: lhttp: //harp. gsfc. nasa. gov:80/ins-hin/pub/nph-ins. cgi /665863 '{ QN \3 ﬁ R L:i li ‘¥§
v‘ o members g webMall ¢ Connsctions g BirJoumal g Smartupdate g Mktplace Back Forgard  Reload Hame Search  MNetscape Print Security Stop

Shopping Cart:

Step 1: Choose Ordering Options

EQSDIS

You selected a totel 01 2 data granules. Of them .
« 2 ot your selections were added to your shopping cart,

There are currently 2 ftems in your shopping cart,
0 items areready to be ordered.

Before you can g0 to Step 2: Order Form youmust choose ordering options
using the Order Options button next to cach item that needs it

> Shopping Cart
Exit to Horne

“t' Bookmarks .& Location: http: //harp. gsfe. nasa. gov: 80/ins-bin/pub/nph-ins. cgizendforn=158u=68T3025s1d=94768386152036285mode=PEESLL /‘ @' ‘What's Related

|| # Members ¢ WebMail #* Connections ¢ BizJounal 4 SmartUpdate g Mitplace

User Preferences

Hel Remove ALL items from shopping cark: Search Creation
FAQ ; Search Status
Check Order Status| of a previous order. Pesults Data Set
Problems/Comments Results Cramule
List of EDG Sites (Mote: Tf you st to display this list with ifferent columns, select the User Preferences link to the left) Lesults:Gremile
Check Order Stafus S— Iy Folder
User Support ©) Tiem "iGieo. Cenier ‘Stari Date Siop Date Gea. Coverage [Daa Cenier Data 82U 5, Shapping Cart
576999 (Global 22 fug 1991, 00:00.00 22 Aug 1991, 23:5%:59 (GLOBAL:  [GSFC roms 1) Exdtte Home
877000 Global 23 Aug 1991, 00:00.00 23 Aug 1991, 23:5%:59(GLOBAL:  [GSFC TOMSL.
Help
FAQ
Comments, (estions, or Froblems? Emailus
Croated by EOS Dt Greway version 28 Problems/Comments
WASA/GSFC Tusk Represensative: Robin Pister (Robin Pfisver @gsfe.nasagov) List of EDG Sites
I Check Order Status
=] 4 | User Support

Shopping Cart:

Choose Ordering Options

There are atotal of 1 different Ordering Cptions available for this data granule.
No user account is required for this data sef,

TOMS LEVEL 3 DAILY GRIDDED DATA

Data Granule ID: 876999

Ordering Opﬁon: 1 (Contains just this data grannle.)

e [ mieii
Select Data Format Media type Media format Package Size Cost (US$)
- NATIVE FORMAT GRANULE TEST TAR COMFRESSED 80-620 KB $0.00
- NATIVE FORMAT GRANULE TEST COMPRESSED 80-620 KB $0.00
- NATIVE FORMAT GRANULE ETP TAR COMPRESSED 80-620 KB $0.00
- NATIVE FORMAT GRANULE ETP COMPRESSED 80-620 KB $0.00
- NATIVE FORMAT GRANULE &M SGB CARTRIDGE TAR UNCONMPRESSED 80-620 KB $0.00
- NATIVE FORMAT GRANULE &M SGB CARTRIDGE UNCOMPRESSED 80-620 KB $0.00
- NATIVE FORMAT GRANULE &M 2GB CARTRIDGE TAR UNCONMPRESSED 80-620 KB $0.00
- NATIVE FORMAT GRANULE &M 2GB CARTRIDGE UNCOMPRESSED 80-620 KB $0.00
- NATIVE FORMAT GRANULE 4 CARTRIDGE TAR UNCONMPRESSED 80-620 KB $0.00
— NATIVE FORMAT GRANULE 41 CARTRIDGE UNCCMPRESSED 80-620 KB $0.00
(o' [ want no ttems from Mhis option

 want these ordering options for every data grenule that applies in date set TOMS LEVEL 3 DAILY GRIDDED DATA in the shopping

cart.

[ want these ordering options enly for data granule 876999,

Ok! Accept my choice & return to the shopping cart!

= |
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Order Form

EARTH PROBES
W31SAS NOLLYWHOANI Y1VQ

S
ros=—

EARTH OBSERVING SYSTEM

IFi\e Edit View Go Communicator

|‘;¢¢a i » & 4 &

Back Farward  Reload Hatne Search MNetscape Print Security Stop
';| " Bookmarks A Location: [}.tcp:mqarp gsfc.nasa. gov: 80/ims-hin/pub/nph-ims. cgiuESTESE /| &l” what's Related
| # Members # webhail 4 Cannections ¢ Bizloumal 2 SmartUpdate g Mktplace

Shopping Cart: ]

Step 2: Order Form

EOSDISI

User: guest 7 Please fill out the user, shipping, and hilling information on the form below, then click on the Go to Step 3: Review Order Summary
butten at the bottom of the page. You can then review your order, and place it if you are satisfied.
User Preferences

Search Creation L Py
Search Status r Options:
Results:Data Set S Order | Approx. Cost: US$0.00
Results: Granule Data Centers: GSFC
Iy Folder
> Shopping Cart NOTE: Costs shown are the minimun estimated cost for your order, If cost information was wnavedable for some of the products you requested, or if there are per-order
Exit to Home shipping cherges, the actual cost may be higher.
Help
EaQ Your Contact Address:
Problems/Cornrnents .
List of EDG Sites Title: Fivst Name: Initicl: Last Name:
Check Crder Status ¥ B
User Support M |I : |
Orgonization: Internet E-Meil Address:
Strect Address:
City: State/Province: Zip/Postal Code:
Country:
Telephone: Fax:

Shipping Address: Same as contact address (above)
Billing Address: Same as contact address (above)

Change Shipping/Billing Address

Your Affiliation:

Type:  Chaose one _.| Category: | Choose one _.|

Data Access Key (for Alaska SAR Facility customers only):

34
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Order Confirmation

EARTH PROBES
W31SAS NOLLYWHOANI Y1VQ

EARTH OBSERVING SYSTEM

Netscape: EO5 Data Gateway: Order Submitted

File Edit ¥iew Go Communicator

« ¢ a4 @ o W = o

Back Faryard  Reload Home Search MNetscape Frint SECUrty tap

T W" Bookmarks $ Location: [ﬂqttp:/;’harp. gsfc.nasa. gov: 80/ ims-bin/pub fnph-ims. cgltendform=150=688611%:1d=547683861%20368 I| @' What's Related ‘

T 4 Members ¢ WebMail ¢ Connections 4 BizJoumal ¢ Smarilpdate ¢ Mkiplace ‘

Shopping Cart:
Order Submitted
User: guest Your order has been submitted to the appropriate data centers, and a copy of the shipping receipt has been emailed to the account

pvan@eos.hite.com.
User Preferences

Search Creation Data Center: GSFC
Search Status Order Tracking Number: 247683861 -3628-P1
Results: Data Set Status/Comments:
Results: Granule Crder Received/ Successful query. Total granules: 2, total size: 0.16
Iy Folder MB, total size: 0.45 MWB
» Shopping Cart

Exit to Home Contact name: User Services

Organization: Goddard DAAC

Help Address: MASA Goddard Space Flight Center
FAQ Code 9022

Greenbelt, MD 20771 USA
Problems/Comments .
List of EDG Sites Phone: 301-614-5224
Check Order Status Fax: 301-614-5248
User Support Email : sfe@eosnasacov

If your order status shows "failed", please contact the data center immediately,

Conuments, Questions, or Froblems ? Emosl ug
Creaped by EOY Doz Goteway version 24
NASAIGSFC Tozk Representotive. Robin Ffister (Fobin Ffister@gsfenesagov)

35
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Update User Contact Log

Show progress or resolution of the contact

User Contact Log remains open until the request
IS completed

User Contact Log record can be modified several
times before the request is completed

For each modification, the log displays:

— the operator that made the modification
— the date and time of the modification

36
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Cancel/Track an Order

Create a User Contact Log record
Validate the user

ECS Order Tracking (New)
Cancel Order (New)

Update User Contact Log

37
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ECS Order Tracking Screen

File Edit

ECS Data Ord

qQuery by:

(@ User Name:

_JOrder ID:

_JRequest ID:

_l Aster On Demand W Normal

Last Name: [UEUNAEE First Name -l

Order Typ

W Pending

¥ Staging

W Shipped

Filter by Status:

W Transferring
¥ Waiting for Shipment

¥ Aborted

¥ Operator Intervention  Canceled

M Terminated

¥ Subsetting

W SDSRV Staging

™ Queued

W waiting For Data

W waiting For Processing

¥ Subsetting Staging W Being Processed

™ Prep for Distribution W Completed Processing

V¥ Expired

Help |

Update

¥ Status

Ttens New values

Update

Cancel

Select
N Awaiting L1B all

¥ L1B Received

N Finished Deselect
All

order List

Order ID

2300000002
2300000003
2300000004
2300000005
2300000006
2300000007
2300000008
2300000009

Home DAAC

Order Date

02/25/00
02/25/00
02/26/00
02/26/00
02/26/00
02/26/00
02/26/00
02/26/00
0 AT

Order Type Order
Source

Status

Terminated
Terminated

Terminated
Terminated
Termi

Yy

ippin
Infornation

Request List

Request ID Processing DAAC Request Type #Files
2300000002 2300000002 VTC

Size

Media
113639424 FtpPull FILEFORM

Format

Delete
Request

Update
Request

N Update -
Order
L o

]

EARTH PROBES

NASA'S EARTH SCIENCE ENTERPRISE
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EARTH OBSERVING SYSTEM

W31SAS NOLLYWHOANI Y1VQ
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Order Tracking

 Order Tracking tool permits several query options
— User Name (multiple hits bring Verify User Selection)
— ASTER On Demand (Check box under User Name)
— Order ID (unigue ID assigned when order is placed)
— Request ID (for large orders, Data Server may partition the
order and assign more than one Request ID)
o Filters to reduce number of orders displayed

 To cancel a highlighted order, click on Update Order
button and set status to Canceled

39
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Order Tracking Messages

Message Text

Impact

Cause/Corrective Action

No requests found for
the order.

A retrieved order has
no specific requests.

None.

Unable to read from
the Request Data-
base. Try again later.

Unable to retrieve a
specified request.

Check Order Tracking Server log files for possible DCE,
network, or server errors; notity DCE Administrator,
System/Network Administrator, and/or Database Ad-
ministrator of problem.

Unable to read from
the Order Database.
Try again later.

Unable to retrieve a
specified order.

Check Order Tracking Server log files for possible DCE,
network, or server errors; notify DCE Administrator,
System/Network Administrator, and/or Database Ad-
ministrator of problem.

No orders were
found.

A specified order
number is not found
in the database.

None.

Please select a re-
quest first.

Clicking on Update
Request button or
Delete Request but-
ton does not update
or delete request.

Click on a request to select it before clicking on Update
Request button or Delete Request button.

No orders match the A specified request None.
request ID. number is not found

in the database.
The order is no longer | A specified order None.

in the database.

number cannot re-
trieve an order.

40
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Order Tracking Messages (Cont.)

Message Text

Impact

Cause/Corrective Action

Please select an or-
der first.

Clicking on Update

Order button or De-
lete Order button
does not update or
delete order.

Click on an order to select it before clicking on Update
Request button or Delete Request button.

Please delete the cor-
responding requests
first!

Unable to delete a
specified order.

The order to be deleted has some requests associated
with it. Delete the requests first, and then delete the
order.

Unable to delete or-
der in the Order Da-
tabase. Try again
later.

A specified order
cannot be deleted.

Check Order Tracking Server log files for possible DCE,
network, or server errors; notify DCE Administrator,
System/Network Administrator, and/or Database Ad-
ministrator of problem.

Unable to delete re-
quest in the Order
Database. Try again
later.

A specified request
cannot be deleted.

Check Order Tracking Server log files for possible DCE,
network, or server errors; notify DCE Administrator,
System/Network Administrator, and/or Database Ad-
ministrator of problem.

Server error, can not
update order.

A specified order
cannot be updated.

Check Order Tracking Server log files for possible DCE,
network, or server errors; notify DCE Administrator,
System/Network Administrator, and/or Database Ad-
ministrator of problem.

41
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Order Tracking Log Files

 Check log files; review with UNIX editor (e.g., pg,
view, vi, more, tail)
— EcMsAcOrderSrvrDebug.log
— EcMsAcOrdrSrvr. ALOG

e If evidence of DCE or network error, notify
System Administrator and/or DCE Administrator

e If evidence of Sybase error, notify Database
Administrator

42
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ECS Subscriptions

e Register new events
— Stored in subscription server database

e Accept subscriptions

— Accept new subscription requests that specify an action
and an event to initiate the action

— Accept subscription update requests
— Validate subscription requests

 Process subscriptions upon event notification

— Identify all subscriptions to the specified event

— Process the actions defined in the subscriptions
* E-mail notification
e Direct program interface to other service providers

43
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EARTH OBSERVING SYSTEM

Subscription Editor: Initial Screen

|~| ECS Subscription Service
File Help |
Ewio] e |
Subscriptions
Current DAAC, .. WTE Current Filter,,.

Subscription Information
BT Rl [vent Requester Start Lxpiration Crail Lmail Qualifiers Action i
D D D Date Date addrass Text
2 10 dps 08/10,/98 03/10/59 dps@tlinsd2u.ccs.nasa.goy DAP_inscrt TSI _4PL
3 25 dps 08,/11,/98 08/11/599 dps FIE PUSH for AS_08 Y
6 25 Ipaga 08,13,/98 08/13/99 |page AST_08& Insert In TS1 Y
13 7z SnteMgr 08°15/98 081969 Subsdriplion Nolificalion:
124 758 SubsMgr 08,15/93 05/19/59 Subscription Notification:
15 37 SubsMgr 08/21,/98 08/2)1/99 Subscription Notification:
16 59 SubsMagr 08,/21,/98 08/21/99 Subscription Notification:
i i SubsMgr 08,21,/98 08/s2) /99 Subscription Notification:
18 738 SubsMgr 08,21,/958 08/21/99 Subscriptlon Notflcatlon:
19 37 SnbsMgr 0&/21/98 08/71/99 Subscriplion Nolilicalion:
20 59 SubsMagr 06/21,/93 038/21/69 Subscription Notification:
21 72 SubsMgr 05/21,/93 08/21/99 Subscription Notification:
22 738 SubsMar U8/21,/98 D8/2 1499 Subscription Motification:
24 ST SubsMgr 08/27,/93 08/27/99 Subscription Notification: 2

) i=

Findl I:

Refresh Subzcriptions,.. Set DAAC Subchir'lit:trions
Add | Edit Telete lelete Multiple
Subzcription,.. Subscription,.. Subzcription,.. Subscriptions., ..
44
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Add/Edit Subscription

Event ID:

Event
Description:

User ID:

Email Address:

Email Text:

Start Date:
Expiration

Date:

Actions

Submit

Browse

Events
user

Profile

o /13 fioos A
¥

o /13 fiooes A
i

Cancel

Qualifiers

NASA'S EARTH SCIENCE ENTERPRISE

]
El
H
3
$
]
]
3
2
H
]
]
g
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Subscriptions: Browse Events

EARTH PROBES

NASA'S EARTH SCIENCE ENTERPRISE

Browse Events

Select Event from the following list:

Event Information

N_,DLDOOMO'HWJLWMU

W1l Description

Name

[

A granule of AST_ANC type was deleted from the DataServer’s holdings
A granule of AST_ANC type was added to the DataServer’s holdings
The metadata for this granule (of type AST_ANC) has been modified
A granule of type PGEEXE was added to the DataServer’'s holdings

The metadata for a granule of type PGEEXE has been modified

A granule of FAILPGE type was deleted from the DataServer’s holdings
A granule of FAILPGE type was added to the DataServer’s holdings
The metadata for this granule (of type FAILPGE) has been modified

A granule of DAP type was added to the DataServer’s holdings

The metadata for this granule {(of type DAP) has been modified

A granule of SSAPC type was added to the DataServer’s holdings

AST_ANC.001:DELETE
AST_ANC.0OT1 :INSERT
AST_ANC.00T1 :.UPDATEMETADATA
PGEEXE.OOT :INSERT

PGEEXE.QO1 :UPDATEMETADATA
FAILPGE.QO1:DELETE
FAILPGE.OO1 INSERT
FAILPGE.OO1 :UPDATEMETADATA
DAP.OOT INSERT

DAP.OOT :UPDATEMETADATA
SSAPC.001 :INSERT

OK

Cancel

46
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Subscriptions: Actions Screen

— Actions
Acquire Information
_) Ftp Push
_ ) & MM tape
User Profile:
User Mame:
User Password:
Verify Password:
Host Mame:
Destination:
OK Cancel
47
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NASA'S EARTH SCIENCE ENTERPRISE

Subscriptions: Qualifiers Screen Nt
=

EARTH OBSERVING SYSTEM

Qualifier Information Qualifier Information
Name Operators Value = Name Operators Value =
TimeofDay TimeofDay
CalendarDate CalendarDate

GenerationDateandTime GenerationDateandTime

SceneCloudCoverage SceneCloudCoverage < 20%
UpperLeftQuadCldQ UpperLeftQuadCloudCoverage
UpperRightQuadC UpperRightQuadCloudCoverage
LowerLeftQuadCloud Lowerl eftQuadCloudCoverage
LowerRightQuadCloudCo LowerRightQuadCloudCoverage

VNIRT _ObservationMode VNIR1T _ObservationMode

VNIR2 _ObservationMode | VNIR2 _ObservationMode

L TR TN Y RN B IO

Ll LT T TS SN " IO [

Operators i j

]
Add to the list @) value | %% Add to the list ‘
- —

L A

Cancel OK Cancel

Operators |

Yalue 120%

48
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NASA'S EARTH SCIENCE ENTERPRISE

Subscription Service Messages

Message Text

Impact

Cause/Corrective Action

Failed to create sub-
scription.

The Edit Subscription
window is not popu-
lated and therefore no
edits can be made.

Message appears when operator clicks on "Edit Sub-
scription” button without first selecting a subscription to
edit. Select a subscription before clicking on "Edit Sub-
scription” button.

Refresh Subscription
Failed.

Subscriptions will not
be refreshed or re-
trieved from the data-
base.

Subscription server may be down. Ask Operations Su-
pervisor or System Administrator to check and ensure
that the server is running. Then try again.

MSS server is not
running, enter email
address.

User profile cannot be
retrieved.

MSS user profile server needed to provide the user's
email address is down. Enter the email address manu-
ally.

Enter the Email Ad-
dress (Message).

Cannot communicate
with the MSS server.

MSS server is running but some communications prob-

lem prevents transmission of the necessary information.

Enter the email address manually.

Modification of quali-
fiers is not supported
(Message).

Cannot update the
qualifiers of an exist-
ing subscription.

Update of qualifiers is not implemented; no corrective
action possible, except to delete subscription and enter
a new one with the desired qualifiers.

Couldn't connect to
the server.

Event Browser will not
come up.

Event server is down. Ask Operations Supervisor or
System Administrator to restart the server. Then try
again.

Error refreshing
events.

Event Browser will not
come up.

Event server may be down. Ask Operations Supervisor
or System Administrator to check and ensure that the
server is running. Then try again.

49
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Subscription Service Messages (Cont.)

Message Text

Impact

Cause/Corrective Action

Invalid Start Date.

Subscription will not
be submitted.

Entered start date for subscription is invalid. Enter valid
date and re-submit the subscription.

Fill all the fields on
the form.

Subscription will not
be submitted.

Operator did not fill out all the required fields in the Add
Subscription form. Fill in all the fields and re-submit the
subscription.

Error in creating sub-
scription.

Subscription will not
be submitted.

Some invalid data entered for the subscription. Make
sure the fields are filled in correctly and try again to
submit the subscription.

Error in submitting
subscription.

Subscription will not
be submitted.

Subscription server may be down. Ask Operations Su-
pervisor or System Administrator to check and ensure
that the server is running. Then try again.

Failed to create sub-
scription.

Subscription will not
be updated.

Message appears when operator clicks on "Submit"
button of Add/Edit Subscription window without provid-
ing data needed to update a subscription. When editing
a subscription, provide the right data for updating.

There is no subscrip-
tion to submit.

Subscription will not
be submitted.

Operator clicked on "Submit" button of Add/Edit Sub-
scription window without first entering any subscription
information. Enter information and try again.

Invalid expiration

Subscription will not

Entered expiration date for subscription is invalid. Enter

date. be updated. valid date and re-submit the subscription.
Couldn't update the Subscription will not Subscription server may be down. Ask Operations Su-
selected subscription. | be updated. pervisor or System Administrator to check and ensure

that the server is running. Then try again.

Error Selecting Sub-
scription.

Subscription will not
be selected.

Subscription cannot be selected on the main screen.
Subscription server may be down or slow. Ask Opera-
tions Supervisor or System Administrator to check and
ensure that the server is running. Then try again.

Can't filter, collector is

empty.

Clicking on "Filter
Subscriptions" does

not result in display of

requested informa-
tion.

Subscription server may be down. Ask Operations Su-
pervisor or System Administrator to check and ensure
that the server is running. If server is running, there
could be a database problem. Check Subscription
Server logs for evidence of Sybase error; notify Data-
base Administrator of any indicated problem.

Must fill in valid Event

ID.

Subscription will not
be deleted.

Operator tried to cancel a subscription for a particular
event without making an entry in the Event ID field.
Enter a valid event ID and try again.

Must fill in User ID
field.

Subscription will not
be deleted.

Operator tried to cancel a subscription for a particular
user without making an entry in the User ID field. Enter
a valid user ID and try again.

Must fill in proper
date.

Subscription will not
be deleted.

Operator tried to cancel a subscription expiring on a
particular date without making an entry in the Date field.
Enter a valid date and try again.

EARTH PROBES

NASA'S EARTH SCIENCE ENTERPRISE

S

EARTH OBSERVING SYSTEM

W31SAS NOLLYWHOANI Y1VQ

50

625-CD-513-002



Subscription Service Messages (Cont.)

Message Text

Impact

Cause/Corrective Action

Must select a cate-
gory to delete events
from.

Subscription will not
be deleted.

Operator tried to delete a subscription without selecting
an event, a user, or an expiration date. Make an appro-
priate selection and try again.

Error in canceling the
subscriptions.

Subscription will not
be deleted.

Subscription server may be down. Ask Operations Su-
pervisor or System Administrator to check and ensure
that the server is running. Then try again.

Enter the passwords
again.

Action for the sub-
scription will not be
created.

Entries in "User Password:" and "Verify Password:"
fields of Actions window did not match. Try again.

Must fill in user pro-
file.

Action for the sub-
scription will not be
created.

Operator clicked on "OK" button of Actions window with-
out filling in required user profile information. Enter re-
quired information and try again.

Must fill in all the re-
quired fields.

Action for the sub-
scription will not be
created.

Operator clicked on "OK" button of Actions window with-
out filling in required fields. Enter required information
and try again.

Must choose a distri-
bution method.

Action for the sub-
scription will not be
created.

Operator clicked on "OK" button of Actions window with-
out selecting a distribution method. Make selection and
try again.

Couldn't get the Event
ID.

Selection of an event
from the browser
failed.

Operator clicked on "Submit" button of Add/Edit Sub-
scription window without making an entry in the
"Event ID:" field. Select and enter an event and try
again.

Must fill in operator
and value fields to
add.

Subscription will not
have qualifiers.

Operator clicked on "Add to the List" button on the
Qualifiers window without first entering required data in
the "Operators" and "Value" fields. Make required en-
tries and try again.

Couldn't select quali-
fiers.

Can't build a qualifier
list for the subscrip-
tion.

Operator clicked on "Add to the List" button on the
Qualifiers window after making entry in the "Operators”
field but without first selecting a qualifier from the list.
Select a qualifier from the provided list before adding
operators, and then try again.

Could not create a
known subscription to
delete.

Subscription will not
be deleted.

Subscription server may be down. Ask Operations Su-
pervisor or System Administrator to check and ensure
that the server is running. If server is running, there
could be a database problem. Check Subscription
Server logs for evidence of Sybase error; notify Data-
base Administrator of any indicated problem.

Unable to get the
event server ur.

Couldn't connect to
the event server.

Event server may be down. Ask Operations Supervisor
or System Administrator to check and ensure that the
server is running. Then try again.

Unable to get the
Subscription server
ur.

Couldn't connect to
the subscription
server.

Subscription server may be down. Ask Operations Su-
pervisor or System Administrator to check and ensure
that the server is running. Then try again.
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Subscription Service Messages (Cont.)

Message Text Impact Cause/Corrective Action

Unable to connect to | Can't initialize the Subscription server is down. Ask Operations Supervi-

Subscription server. GUI for start up. sor or System Administrator to restart the server. Then
try again.

Make sure you have GUI cannot come up. | Either the operator did not execute a dce_login or the

logged into dce and server is not up. Ensure successful dce_login and then

the subscription try again to launch the GUI. If GUI still does not come

server is running. up, ask Operations Supervisor or System Administrator
to check and ensure that the server is running. Then
try again.

52
625-CD-513-002



Check log files; review with UNIX editor (e.g., pg,
view, vi, more, tail)

Path: /usr/ecs/<mode>/CUSTOM/logs
EcSbSubServer. ALOG

— May reflect Sybase error; notify Database Administrator

EcSbSubServerDebug.log

— May reflect start-up error (e.g., PF Init or DCE error);
notify System Administrator and/or DCE Administrator
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Data Dictionary Maintenance

VO Requests to ECS are sent to ECS VO Gateway

« ECS VO Gateway reads the ECS Data Dictionary
containing the terminology mapping information

« EOS Data Gateway client must have ECS Valid
terminology for searchable attributes

— source — campaign

— sensor — processing level

— geophysical parameter — geographical coordinates
— data set name — temporal intervals

— data center ID
« EOSDIS VO IMS has a two-week valids update
cycle

e Tool permits mapping (must be done when ESDT
IS loaded or reloaded) and export of valids
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Data Dictionary Maintenance Tool
(Cont.)

EARTH OBSERVING SYSTEM

EARTH PROBES
W31SAS NOLLYWHOANI Y1VQ

Data Dictionary Maintenance Tool in Mode, T52

File Selected Edit
. Import Map Export
M[‘;’:t';” Valids Attributes Valids
File Keywords File
ECS To VO Mapping . | 3. Equivalent Attributes
1.ECS Attributes |
CAMPAIGN
| DATA_CENTER_ID
InstrumentGuidePointer PARAMETER
InstrumentLongName PROCESSING_LEVEL
InstrumentShortName BT
InstrumentTechnique Find| [}
54 = J ‘
Find ‘ 4. Equivalent Keywords
2. ECS Keywords | Status State
No mapping Not Mapped Done
Keyword
FMm2
MISR
MODIS T
MOPITT "
Find| |
] = J ‘
Find| | Add ‘
Updats anond
Update All Collections ‘
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Data Dictionary Maintenance Tool
(Cont.)

EARTH OBSERVING SYSTEM

EARTH PROBES
W31SAS NOLLYWHOANI Y1VQ

Data Dictionary Maintenance Tool in Mode, TS2
File Selected Edit

. Import Map Export
M[';’:t'afly valids Attributes/ valids
File Keywords File
1. Select Export Protocol VO_IMS |
2. Get list of collections Selection Criteria... |

3. Select collections to export

Collections
Version Id Status

MODO1 1 Export
]

Find |

4. Export collections to file

File name for export : /home/cmts2/moddl . valid or Browse...
Save Cancel
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Data Dictionary Maintenance Tool
(Cont.)

EARTH OBSERVING SYSTEM

EARTH PROBES
W31SAS NOLLYWHOANI Y1VQ

Data Dictionary Maintenance Tool in Mode, T52
File Selected Edit

. Import Map Export
M[?:tlafy valids Attributes/ Valids
File Keywords File

1. Select Import Protocol ASTER—ECS —
2. Load Valids File. File Name : ‘E/home/cmtsz/'l? wvalid or Browse...

3. Check File Syntax.

Check

3. Save Syntax Errc /home/cmts2 /edct  error
File Name : or Browse...

<, Avaifable Colleciions,

(]

5. Update Database.
Undals Cancel
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DDMT User Messages

Message Text

Impact

Cause/Corrective Action

Acronym Editor will
not be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Acronym Editor.

Duplicate names in
name mapping sec-
tion of config file.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with no
duplicate entries in it.

Duplicate names or
syntax errors in re-
quired values section
of config file.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File and
check the syntax of entries.

Missing name map-
pings.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries in the name mapping section.

The following required
items are missing
<item list>.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File and have
the syntax of its entries checked.

Attribute Editor will
not be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Attribute Editor.

Collection Editor will
not be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Collection Editor.
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DDMT User Messages (Cont.)

EARTH PROBES
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Message Text

Impact

Cause/Corrective Action

Failed.

Cannot proceed with
the subsequent and
corresponding ac-
tions.

Operator action did not result in the desired program
function. Check prior entries before action entries.

Can't undo.

Cannot cancel previ-

Cancellation is not possible. No corrective action avail-

ous action. able.
The Query failed for Query cannot be Could not perform the query for all the collections.
all the collections. performed. Check the DDICT server log files for possible connec-

tivity or Sybase errors and, if indicated, contact the
System Administrator or Database Administrator to cor-
rect identified problems. Then try again.

The Query failed for
some of the collec-

Query cannot be
completely per-

Could not perform the query for some of the collections.
Check the DDICT server log files for possible connec-

tions. formed.. tivity or Sybase errors and, if indicated, contact the
System Administrator or Database Administrator to cor-
rect identified problems. Then try again.

The Query suc- N/A. Informational message.

ceeded for all the

collections.

The Query suc- N/A. Informational message.

ceeded for some col-
lections.

Error connecting to
Data Dictionary
Server.

Data Dictionary
Server not connected.

Contact System Administrator/Operations Supervisor to
ensure that the server is running and to check for con-
nectivity problems.

Querying database. N/A. Informational message.
Updating database. N/A. Informational message.
The update was suc- | N/A. Informational message.

cessful.

The update failed.

Database cannot be
updated.

Updating the database did not work. Check the DDICT
server log files for possible connectivity or Sybase er-
rors and, if indicated, contact the System Administrator

or Database Administrator to correct identified problems.

Then try again.

No attribute has been
specified.

No further action on
attributes will occur.

Attributes are not specified. Specify the attributes and
try again.

A valid value has not
been specified.

No further action will
occur.

A value was not specified. Specify a value and try
again.

EARTH OBSERVING SYSTEM
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DDMT User Messages (Cont.)

Message Text

Impact

Cause/Corrective Action

Unable to connect to
Data Dictionary
Server. Please try
later.

Data Dictionary
Server not connected.

Contact System Administrator/Operations Supervisor to
ensure that the server is running and to check for con-
nectivity problems.

The query matched
no items in database.

N/A.

Informational message.

The query failed.

Query cannot be
performed.

Could not perform the query. Check the DDICT server
log files for possible connectivity or Sybase errors and, if
indicated, contact the System Administrator or Database
Administrator to correct identified problems. Then try
again.

Unknown internal er-
ror.

The connection to the
server is not avail-
able.

Contact System Administrator/Operations Supervisor to
ensure that the server is running and to check for con-
nectivity problems.

Glossary Editor will
not be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Glossary Editor.

Information Manager
Editor will not be
available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Information Manager Editor.

Instrument Editor will
not be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Instrument Editor.

Keyword Editor will
not be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Keyword Editor.

First select a data-
base type from the
database Type field at
top.

No database access
is available.

Operator tried to access the database before selecting
its type. Select Database Type and then try again.

Cannot open valids
file <valids filename>.

Valids file will not be
available.

The valids file specified does not exist. Specify the cor-
rect valids file and try again.

dated.

Saved file <file- N/A. Informational message.
name>.

Data Dictionary and N/A. Informational message.
Advertising updated.

Data Dictionary up- N/A. Informational message.

You have pending
actions, which will be
lost if you exit. Do
you really want to
exit?

Loss of pending ac-
tions.

Operator trying to exit before confirmation of database
changes. Confirm before exiting.
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DDMT User Messages (Cont.)

Message Text

Impact

Cause/Corrective Action

Do you really want to
exit?

Seeks confirmation.

Operator confirmation required before exiting. Confirm
before exiting.

Cannot edit unknown
type: <database
type>.

No database access
available.

Specify the correct database type and try again.

Unable to open
specified file. Try
another filename.

File specified will not
be available.

The file specified by the operator cannot be opened.
Specify correct file name and try again.

You have made
changes to <item
name>, which will be
lost if you proceed.
Do you want to con-
tinue?

Loss of current
changes.

Operator confirmation required before exiting the current
action. Confirm before exiting.

The object was de-
leted. Undo delete?

Specified object not
available.

Referring to a deleted object. Check before referring
again.

Query failed.

N/A.

Database search resulted in no selections.

The query failed, pos-
sibly due to a server
problem.

Connection to DDICT
server not available.

Contact System Administrator/Operations Supervisor to
ensure that the server is running and to check for con-
nectivity problems.

Unable to open output
file <filename>.

Output file not avail-
able.

Specified output file does not exist. Check for its pres-
ence. Create file if necessary and try again.

Cannot delete un-
known type: <data-
base type>.

No database access
available.

Specify the correct database type and try again.

Platform Editor will
not be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Platform Editor.

Sensor Editor will not
be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Sensor Editor.

Not available <List of
items not available>.

File is not available.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with all
the entries required.

No file specified.
Please select or type
a file name.

File not available.

A filename has not been specified. Select the proper
filename and try again.

<filename> does not
exist. Please try
again.

File not available.

File selected does not exist. Select a file that is present
and try again.

Unable to access
<filename>. Please
try again.

File not available.

Cannot access the specified file. Check for the pres-
ence of the specified file.
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NASA'S EARTH SCIENCE ENTERPRISE

DDMT User Messages (Cont.)

Message Text Impact Cause/Corrective Action
<filename> is a di- File not available. File selected does not exist. Specify a filename instead
rectory. Please also of the directory.
specify a file.
<filename> is not a File not available. File selected is not proper. Specify a proper filename.
proper file. Please try
again.
<filename> already A file will be over- Operator has used an existing filename. Use a different
exists and will be written. filename to avoid overwriting and existing file.

overwritten. Do you
want to continue?

Value missing for re- | Cannot proceed with Improper entry in the desired field. Make a proper entry

quired field. Please the action. and try again.

specify a value.

Elements in valids The data file is not The valids file is not correct. Use the proper valids file
section of data file not | usable. and try again.

understood.
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Check log files; review with UNIX editor (e.g., pg,
view, vi, more, tail)

Path: /usr/ecs/<mode>/CUSTOM/logs

EcDmDictServerDebug.log

— If evidence of DCE or network error, notify System
Administrator and/or DCE Administrator

EcDmDictServer.ALOG

— If evidence of Sybase error, notify Database
Administrator
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Cross-DAAC Referral

e Referral to another DAAC

— User Contact Log record — document the request

— User Profile — verify user registration

— Data Search and Order tool — locate the requested data
— Forward original request to the other DAAC

— Add explanatory information

— Attach preliminary search as a desktop object

— Attach original Contact Log Id record

— Send the requester E-mail explaining that the request for
help has been forwarded
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Cross-DAAC Referral (Cont.)

e Recelve referral from another DAAC

— User Contact Log record — document receipt of the
referral

— User Profile — verify for yourself that the requester is a
registered user

— Data Search and Order tool — locate the requested data

— Review the E-mail — verify that the search is complete or
add search parameters, contacting the user if more
Information is necessary

— Submit the order

— Update User Contact Log record — indicate completion
of order; close the record
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Cross-DAAC Tracking

e Tracking to another DAAC
— User Contact Log record: document the request
— User Profile: verify that the requester is a registered
user

— Query User Contract Log: search for closed record
concerning user request
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Cross-DAAC Tracking (Cont.)

 Responding to tracking request from another
DAAC

— User Contact Log record — update record to document
current status check

— User Profile — verify that requester is still registered

— ECS Order Tracking tool — check on status of user’s
data request

— telephone or E-mail to the user — provide status of data
request

— telephone or E-mail to the original DAAC — permit
closing of User Contact Log record there

— User Contact Log record — update record to document
that status was provided
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