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Abstract

This is Volume 4 of a series of lessons containing the training material for the EMD to EED
Bridge (EEB) Contract. This lesson provides a detailed description of the process required for
data distribution.

Keywords: training, instructional design, course objective, distribution, data distribution,
Product Distribution System, Order Management Subsystem, OMS, Order Manager,
Release 7.23
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Introduction

Identification

Training Material Volume 4 is part of Contract Data Requirements List (CDRL) Item 23, which
is a required deliverable under the EMD to EED Bridge (EEB) Contract (NNGO9HP0OO0C).

Scope

Training Material Volume 4 describes the process and procedures for data distribution. This
lesson is designed to provide the operations staff with sufficient knowledge and information to
satisfy all lesson objectives.

Purpose

The purpose of this Student Guide is to provide a detailed course of instruction that forms the
basis for understanding data distribution. Lesson objectives are developed and will be used to
guide the flow of instruction for this lesson. The lesson objectives will serve as the basis for
verifying that all lesson topics are contained within slide presentation material.

Status and Schedule

This lesson module provides detailed information about training for the current baseline of the
system. Revisions are submitted as needed.

Organization
This document is organized as follows:

Introduction: The Introduction presents the document identification, scope,
purpose, and organization.

Related Documentation: Related Documentation identifies parent, applicable and
information documents associated with this document.

Student Guide: The Student Guide identifies the core elements of this lesson. All

Lesson Objectives and associated topics are included. The Student
Guide consists of a Slide Presentation is reserved for all slides used
by the instructor during the presentation of this lesson.
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Related Documentation

Parent Documents

The parent documents are the documents from which the EEB Training Material’s scope and
content are derived.

Statement of Work for EMD to EED Bridge Contract

423-CDRD-001 Contract Data Requirements Document for EEB Task 01 ECS SDPS
Maintenance

Applicable Documents

The following documents are referenced within this EEB Training Material, or are directly
applicable, or contain policies or other directive matters that are binding upon the content of this
document:

423-46-01 Goddard Space Flight Center, Functional and Performance
Requirements Specification for the Earth Observing System Data and
Information System (EOSDIS) Core System (ECS) Science Data
Processing System (EMD F&PRS)

Information Documents

Information Documents Referenced

The following documents are referenced herein and amplify or clarify the information presented
in this document. These documents are not binding on the content of the EEB Training Material.

609-EEB-001 Release 7.23 Operations Tools Manual for the EEB Contract
611-EEB-001 Release 7.23 Mission Operation Procedures for the EEB Contract

Information Documents Not Referenced

The following documents, although not referenced herein and/or not directly applicable, do
amplify or clarify the information presented in this document. These documents are not binding
on the content of the EMD Training Material.

305-EEB-001 Release 7.23 Segment/Design Specifications for the EMD Project.

311-EEB-001 Release 7.23 INGEST (INS) Database Design and Schema
Specifications for the EMD Project.

311-EEB-002 Release 7.23 Order Manager Database Design and Database Schema
Specifications for the EMD Project.

311-EEB-003 Release 7.23 Spatial Subscription Server (SSS) Database Design and
Schema Specifications for the EMD Project.

311-EEB-004 Release 7.23 Data Pool Database Design and Schema Specifications
for the EMD Project.
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311-EEB-005 Release 7.23 Archive Inventory Management (AIM) Database Design
and Schema Specifications for the EMD Project.
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Data Distribution Overview

Lesson Overview

This lesson will provide you with the complete process by which the Distributed Active Archive
Center (DAAC) personnel perform data distribution, including order management using the
Order Manager (OM) graphical user interface (GUI). The processes described in the lesson
apply to Distribution Technicians. The procedures involved in OM GUI operation include such
tasks as launching the OM GUI, responding to an open intervention, viewing distribution request
information, viewing a completed intervention, and checking OM queue status.

Lesson Objectives

Overall Objective - The overall objective of the Data Distribution lesson is for personnel
involved in maintenance and operation of the Earth Observing System Data and Information
System (EOSDIS) Core System (ECS) to develop proficiency in the procedures that apply to
data distribution.

Condition - The student will be given oral or written information and requirements for
performing data distribution activities, access to the Data Server Subsystem, access to the OM
GUI, a copy of 609-EMD-220, Release 7.23 Operations Tools Manual for the EMD Project, and
a copy of 611-EMD-220, Release 7.23 Mission Operation Procedures for the EMD Project.

Standard - The student will perform data distribution activities in accordance with the
prescribed procedures without error.

Specific Objective 1 - The student will describe the general functions and processes associated
with data distribution.

Condition - The student will be given written or oral questions concerning the general functions
and processes associated with data distribution.

Standard - The student will state without error the general functions and processes associated
with data distribution in accordance with the lesson content and the applicable procedures.

Specific Objective 2 - The student will perform the steps involved in logging in to system hosts.

Condition - The student will be given a statement of the requirements for logging in to system
hosts, access to the Data Server Subsystem (using a workstation), a copy of 609-EMD-220,
Release 7.23 Operations Tools Manual for the EMD Project, and a copy of 611-EMD-220,
Release 7.23 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will access the command shell, set the DISPLAY environmental
variable, and log in to the specified host using secure shell and the specified user ID.

Specific Objective 3 - The student will perform the steps involved in monitoring/controlling
data distribution requests, including configuring data distribution polling, filtering data
distribution requests, changing the priority of distribution requests, suspending/resuming
distribution requests, and canceling distribution requests.
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Condition - The student will be given a statement of the requirements for monitoring/controlling
data distribution requests, access to the previously launched Data Distribution Operator GUI in
the Data Server Subsystem (using a workstation), a copy of 609-EMD-220, Release 7.23
Operations Tools Manual for the EMD Project, and a copy of 611-EMD-220, Release 7.23
Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will monitor/control data distribution requests (including configuring
data distribution polling, filtering requests, and changing the status of distribution requests as
directed) and respond to questions concerning the current status of distribution requests.

Specific Objective 4 - The student will perform the steps involved in launching the Order
Manager (OM) GUL

Condition - The student will be given a statement of the requirements for launching the OM
GUI, access to system hosts (using a workstation), a copy of 609-EMD-220, Release 7.23
Operations Tools Manual for the EMD Project, and a copy of 611-EMD-220, Release 7.23
Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will log in to an appropriate host using secure shell, enter the command
to start the Netscape browser, enter the URL to access the OM GUI in the specified mode, and
enter the appropriate user name and password in the security dialogue box.

Specific Objective 5 - The student will perform the steps involved in viewing open intervention
information on the OM GUI.

Condition - The student will be given a statement of the requirements for viewing open
intervention information on the OM GUI, access to the previously launched OM GUI (using a
workstation), a copy of 609-EMD-220, Release 7.23 Operations Tools Manual for the EMD
Project, and a copy of 611-EMD-220, Release 7.23 Mission Operation Procedures for the EMD
Project

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Open Interventions link and the Open
Intervention Detail page for a specific open intervention and will respond to questions
concerning the intervention.

Specific Objective 6 - The student will perform the steps involved in responding to an open
intervention using the OM GUIL

Condition - The student will be given a statement of the requirements for responding to an open
intervention using the OM GUI, access to the previously launched OM GUI (using a
workstation), a copy of 609-EMD-220, Release 7.23 Operations Tools Manual for the EMD
Project, and a copy of 611-EMD-220, Release 7.23 Mission Operation Procedures for the EMD
Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Open Interventions link, select the
specified intervention, assign self to work on the intervention, select the appropriate attributes for
the intervention, apply the attributes, and confirm the disposition of the intervention.
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Specific Objective 7 - The student will perform the steps involved in monitoring and controlling
distribution requests on the OM GUI.

Condition - The student will be given a statement of the requirements for monitoring and
controlling distribution request information on the OM GUI, access to the previously launched
OM GUI (using a workstation), a copy of 609-EMD-220, Release 7.23 Operations Tools Manual
for the EMD Project, and a copy of 611-EMD-220, Release 7.23 Mission Operation Procedures
for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Distribution Requests link and
respond to questions concerning distribution request status, change the priority of a distribution
request (if applicable), suspend, resume, cancel, resubmit, or stop a distribution request (if
applicable), view open intervention information (if applicable), edit ftp push parameters (if
applicable), view operator alerts (if applicable), view to staging requests (if applicable), and/or
view ftppush distribution requests (if applicable).

Specific Objective 8 - The student will perform the steps involved in changing the priority of a
distribution request using the OM GUIL.

Condition - The student will be given a statement of the requirements for changing the priority
of a distribution request using the OM GUI, access to the previously launched OM GUI (using a
workstation), a copy of 609-EMD-220, Release 7.23 Operations Tools Manual for the EMD
Project, and a copy of 611-EMD-220, Release 7.23 Mission Operation Procedures for the EMD
Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the priority from the option button in the
Priority column of the row associated with the specified request and apply the selected priority.

Specific Objective 9 - The student will perform the steps involved in suspending, resuming,
canceling, resubmitting, or stopping a distribution request using the OM GUI.

Condition - The student will be given a statement of the requirements for suspending, resuming,
canceling, resubmitting, or stopping a distribution request using the OM GUI, access to the
previously launched OM GUI (using a workstation), a copy of 609-EMD-220, Release 7.23
Operations Tools Manual for the EMD Project, and a copy of 611-EMD-220, Release 7.23
Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to click on the appropriate button in the Action
column of the row associated with the request, respond to the applicable dialogue box(es),
initiate an intervention to resubmit the specified request (if resubmitting a request), specify the
appropriate attributes of the intervention as specified in the requirements (if resubmitting a
request), and confirm the disposition of the intervention (if resubmitting a request).parameters.

Specific Objective 10 - The student will perform the steps involved in viewing open HDF-EOS
to GeoTIFF Conversion Tool (HEG) intervention information on the OM GUI.

Condition - The student will be given a statement of the requirements for viewing open HEG
intervention information on the OM GUI, access to the previously launched OM GUI (using a
workstation), a copy of 609 EMD 220, Release 7.23 Operations Tools Manual for the EMD
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Project, and a copy of 611 EMD 220, Release 7.23 Mission Operation Procedures for the EMD
Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the HEG Interventions link and the HEG
Intervention Detail page for a specific HEG intervention and will respond to questions
concerning the intervention.

Specific Objective 11 - The student will perform the steps involved in responding to an open
HEG intervention using the OM GUI.

Condition - The student will be given a statement of the requirements for responding to an open
HEG intervention using the OM GUI, access to the previously launched OM GUI (using a
workstation), a copy of 609 EMD 220, Release 7.23 Operations Tools Manual for the EMD
Project, and a copy of 611 EMD 220, Release 7.23 Mission Operation Procedures for the EMD
Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the HEG Interventions link, select the
specified intervention, assign self to work on the intervention, select the appropriate disposition
for the intervention, and confirm the disposition of the intervention.

Specific Objective 12 - The student will perform the steps involved in viewing pending HEG
granules on the OM GUIL

Condition - The student will be given a statement of the requirements for viewing pending HEG
granules on the OM GUI, access to the previously launched OM GUI (using a workstation), a
copy of 609 EMD 220, Release 7.23 Operations Tools Manual for the EMD Project, and a copy
of 611 EMD 220, Release 7.23 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Pending HEG Granules link and will
respond to questions concerning specific granules as displayed on the Pending HEG Granules
page.

Specific Objective 13 - The student will perform the steps involved in viewing operator alerts on
the OM GUL.

Condition - The student will be given a statement of the requirements for viewing operator alerts
on the OM GUI, access to the previously launched OM GUI (using a workstation), a copy of 609
EMD 220, Release 7.23 Operations Tools Manual for the EMD Project, and a copy of 611 EMD
220, Release 7.23 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Operator Alerts link, respond to
questions concerning specific alerts as displayed on the Operator Alerts page, select the
corresponding details link in the Alert Info column, and respond to questions concerning alert
details as displayed on the detail page.

Specific Objective 14 - The student will perform the steps involved in viewing a completed
operator action or intervention using the OM GUI.
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Condition - The student will be given a statement of the requirements for viewing a completed
operator action or intervention using the OM GUI, access to the previously launched OM GUI
(using a workstation), a copy of 609 EMD 220, Release 7.23 Operations Tools Manual for the
EMD Project, and a copy of 611 EMD 220, Release 7.23 Mission Operation Procedures for the
EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Request Management link, select the
Completed Operator Actions & Interventions link, and respond to questions concerning a
specified completed action or intervention as displayed on the Completed Operator Actions and
Interventions page.

Specific Objective 15 - The student will perform the steps involved in viewing and responding
to suspended ftp push distribution destinations using the OM GUI.

Condition - The student will be given a statement of the requirements for viewing and
responding to suspended ftp push distribution destinations using the OM GUI, access to the
previously launched OM GUI (using a workstation), a copy of 609 EMD 220, Release 7.23
Operations Tools Manual for the EMD Project, and a copy of 611 EMD 220, Release 7.23
Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the FtpPush Monitor link, select the
Suspended Destinations link, respond to questions concerning the information displayed on the
Suspended Destinations page, select the Resume button to resume a suspended destination, either
enter the destination name (for a destination to be suspended) in the Destination Name textbox or
type the host name in the FTP Node textbox, and select the Suspend button to suspend an active
destination.

Specific Objective 16 - The student will perform the steps involved in checking and modifying
OM queue status using the OM GUI.

Condition - The student will be given a statement of the requirements for checking and
modifying OM queue status using the OM GUI, access to the previously launched OM GUI
(using a workstation), a copy of 609 EMD 220, Release 7.23 Operations Tools Manual for the
EMD Project, and a copy of 611 EMD 220, Release 7.23 Mission Operation Procedures for the
EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the OM Status Pages link, select the OM
Queue Status link, respond to questions concerning OM queue status, select the appropriate state
from the correct Change State option button as directed, and apply the state change(s).

Specific Objective 17 - The student will perform the steps involved in checking and modifying
HEG order status using the OM GUI.

Condition - The student will be given a statement of the requirements for checking and
modifying HEG order status using the OM GUI, access to the previously launched OM GUI
(using a workstation), a copy of 609 EMD 220, Release 7.23 Operations Tools Manual for the
EMD Project, and a copy of 611 EMD 220, Release 7.23 Mission Operation Procedures for the
EMD Project.
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Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the HEG Order Status link, and respond
to questions concerning HEG order status.

Specific Objective 18 - The student will perform the steps involved in checking staging status
using the OM GUIL.

Condition - The student will be given a statement of the requirements for checking staging
status, access to the previously launched OM GUI (using a workstation), a copy of 609 EMD
220, Release 7.23 Operations Tools Manual for the EMD Project, and a copy of 611 EMD 220,
Release 7.23 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the OM Status Pages link, select the
Media Type link or FTP Push Destination link as directed, and respond to questions concerning
staging status as displayed on the staging status pages.

Specific Objective 19 - The student will perform the steps involved in checking and modifying
OM configuration parameters.

Condition - The student will be given a statement of the requirements for checking and
modifying OM configuration parameters, access to the previously launched OM GUI (using a
workstation), a copy of 609 EMD 220, Release 7.23 Operations Tools Manual for the EMD
Project, and a copy of 611 EMD 220, Release 7.23 Mission Operation Procedures for the EMD
Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the OM Configuration link, select the
Aging Parameters, Server/Database, Media or FTP Push Policy link as directed, respond to
questions concerning configuration parameters as displayed on the configuration parameters
pages, enter the new value(s) in the textbox(es) for the relevant parameter(s), and apply the new
value(s).

Specific Objective 20 - The student will perform the steps involved in adding a destination to
the frequently used destinations list.

Condition - The student will be given a statement of the requirements for adding a destination to
the frequently used destinations list, access to the previously launched OM GUI (using a
workstation), a copy of 609 EMD 220, Release 7.23 Operations Tools Manual for the EMD
Project, and a copy of 611 EMD 220, Release 7.23 Mission Operation Procedures for the EMD
Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the OM Configuration link, select the
FTP Push Policy link, select the Add a Destination button, enter value(s) in the textbox(es) for
the relevant attribute(s)/parameter(s) as directed, select the retry mode from the option button as
directed, enter the applicable text in the Notes textbox as directed, apply the values entered for
the new destination, and confirm the new destination.

Specific Objective 21 - The student will perform the steps involved in viewing the OM GUI log.
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Condition - The student will be given a statement of the requirements for viewing the OM GUI
log, access to the previously launched OM GUI (using a workstation), a copy of 609 EMD 220,
Release 7.23 Operations Tools Manual for the EMD Project, and a copy of 611 EMD 220,
Release 7.23 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Logs link, select the OM GUI Log
Viewer link, enter the appropriate number of lines to be displayed (as directed), initiate viewing
of the log, and respond to questions concerning entries in the OM GUI log.

Specific Objective 22 - The student will perform the steps involved in viewing PMD open
intervention information on the OM GUI.

Condition - The student will be given a statement of the requirements for viewing PMD open
intervention information on the OM GUI, access to the previously launched OM GUI (using a
workstation), a copy of 609 EMD 220, Release 7.23 Operations Tools Manual for the EMD
Project, and a copy of 611 EMD 220, Release 7.23 Mission Operation Procedures for the EMD
Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Physical Media Distribution Open
Interventions link and the PMD Open Intervention Detail page for a specific open intervention
and will respond to questions concerning the intervention.

Specific Objective 23 - The student will perform the steps involved in responding to a PMD
open intervention using the OM GUIL

Condition - The student will be given a statement of the requirements for responding to a PMD
open intervention using the OM GUI, access to the previously launched OM GUI (using a
workstation), a copy of 609 EMD 220, Release 7.23 Operations Tools Manual for the EMD
Project, and a copy of 611 EMD 220, Release 7.23 Mission Operation Procedures for the EMD
Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Physical Media Distribution Open
Interventions link, select the specified intervention, assign self to work on the intervention, select
the appropriate disposition for the intervention, and confirm the disposition of the intervention.

Specific Objective 24 - The student will perform the steps involved in checking and modifying
PMD device configuration.

Condition - The student will be given a statement of the requirements for checking and
modifying PMD device configuration, access to the previously launched OM GUI (using a
workstation), a copy of 609 EMD 220, Release 7.23 Operations Tools Manual for the EMD
Project, and a copy of 611 EMD 220, Release 7.23 Mission Operation Procedures for the EMD
Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Physical Media Distribution Device
Configuration link, respond to questions concerning device configuration as displayed on the
Physical Media Distribution Device Configuration page, and change the on-line or off-line status
of a device (as directed).
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Specific Objective 25 - The student will perform the steps involved in monitoring and
controlling PMD media creation on the OM GUI.

Condition - The student will be given a statement of the requirements for monitoring and
controlling PMD media creation on the OM GUI, access to the previously launched OM GUI
(using a workstation), a copy of 609 EMD 220, Release 7.23 Operations Tools Manual for the
EMD Project, and a copy of 611 EMD 220, Release 7.23 Mission Operation Procedures for the
EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will use the OM GUI to select the Media Creation Actions link and
respond to questions concerning PMD request status, respond to system prompts to activate a
request, mount media for production, collect media for QC, activate media for QC, mount media
for QC, and assemble the package.

Specific Objective 26 - The student will perform the steps involved in preparing an input file for
use with the OMS Configuration CI.

Condition - The student will be given a statement of the requirements for preparing an input file
for use with the OMS Configuration CI, access to system hosts (using a workstation), a copy of
609 EMD 220, Release 7.23 Operations Tools Manual for the EMD Project, and a copy of 611
EMD 220, Release 7.23 Mission Operation Procedures for the EMD Project.

Standard - In accordance with the lesson content, the applicable procedure, and the statement of
requirements the student will access a terminal window logged in to the Linux Server host, enter
the path to the “utilities” directory, use text editor commands to create a file that specifies the
relevant values (as directed) to be sent to the OMS.

Importance

This lesson applies to students who will be Distributed Active Archive Center (DAAC)
Distribution Technicians. The lesson will provide them with the knowledge and skills needed
when performing their assigned tasks. Those tasks include the following types of activities:

e Launching the Data Distribution Operator GUI.
¢ Monitoring/controlling data distribution requests.
Using the OMS configuration script (OMS Configuration CI)

Modifying system parameters.

The lesson describes why and how the activities are performed. Consequently, the students will
become aware of what tasks they will be performing on the job and how to accomplish those
tasks.
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Slide Presentation

Slide Presentation Description

The following slide presentation represents the slides used by the instructor during the conduct of
this lesson.
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Overview of Lesson

O Distribution Concepts
» System Context Diagram

0 Order Manager (OM) Subsystem
» Support for External Processors
» Flow Diagram
= OM Server Components

O Order Manager Services
» OM GUI Functionalities

O Order Manager GUI
» System Hosts Login
= OM GUI Home Page
» Operator Security
= Active Tools
» Order Manager (OM) GUI Operations
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Distribution Concepts

O Data Distribution is accomplished at the Distributed Active Archive
Centers (DAACS).

L DAAC Operator manages order distribution requests using a web
browser and performs direct updates to the Order Manager Service

(OMS) Database.
0 The Order Manager Service (OMS) manages all data orders via:

» EWOC [EOSDIS ClearingHOuse (ECHQO) Web Service Distribution Language
(WSDL) Ordering Component (OC)].

» Data Pool (DPL) — talks directly to OMS and stages granules.

» Spatial Subscription Server (NBSRV) — talks directly to OMS; automatic
product request generated based on subscription criteria.

» Science Command Line Interface (OmSCLI) — allows acquired products by
Order Manager Server.
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Distribution Concepts

(cont.)

O OM Server validates all data order requests received into the OM
Subsystem (OMS), then dispatches each validated request to the
appropriate order-fulfillment service.

O OMS manages distribution of data by two methods:

1 — Electronically (directly distribute data from staged files linked to DPL
storage directory):

—  FtpPush/SCP
—  FtpPull.

2 — Physical Media (created by the Production Module Device on physical
media): ™)

— Digital Linear Tape (DLT)
— Digital Video Disk (DVD)
— Compact Disk (CD).

> NOTE: Physical Mediais
utilized by LPDAAC only.
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Distribution Concepts

System Context Diagram (cont.)
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Order Manager Subsystem

Support for External Processors

0 OMS manages order from WIST, ECHO and the External Processor
via EWOC (including hard-media orders and HDF-EOS to GeoTIFF
(HEG) Conversion Tool orders).

1 OMS stages each order to DPL storage and creates links from
staged files to the FtpPull directory or distribution.

0 OMS Graphical User Interface (GUI) allows managing and
distributing orders directly to the OM database.

0 EWOC registers external processing “orders” with OMS.
O EPD registers external processing “outputs” with OMS.
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Order Manager Subsystem

Support for External Processors (cont.)

0 OMS distributes external processing outputs like any other data
(e.g., HEG processing outputs):

» OMS displays external processing orders with associate labels.
= DAAC can configure separate DN preamble, FTP Pull expiration.
» Operator actions are disabled until OMS has control; No resubmit.

» Operator can suspend/cancel/stop/resume acceptance of orders for external
processor.

1 Some Support for ASTER On-Demand.:
» No granule identifiers in DN.
» [.REQ)] file is not distributed.
* PDR changes (backwards compatible).
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Order Manager Subsystem

Flow Diagram
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Order Manager Subsystem

OM Server Components

O OM Server has four major parts:

1 — Sybase ASE Server:

- COTS SW application handling order management-related interactions with
the Order Management database.

2 — Order manager (OM) GUI:
- Allows viewing and modifications of requests by Operator.
- Permits suspend, resume, cancel, resubmit or modify functions.

3 — Physical Media Device (Luminex):
- Transfers products electronically.
- Transfers digital products to three physical media types.
- Prints labels and inserts for physical media distribution.

4 — OMS Bulk Browse Utility (ECSBBR):

- Extracts browse cross-reference and copies into DPL(SAN) non-existing
browse granule files.

- Updates granule files list in OMS to include DP copied files.
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Order Manager Services

OM GUI Functionalities

0 General functions and processes associated with data distribution
operations can be performed as follows:

» Logging into the system.

» Viewing/Responding to Open Interventions

» Viewing/Filtering Completed Operator Actions and Interventions

» Viewing/Filtering Distribution Requests Data

» Filtering Processing Service Requests

» Filtering FtpPush/SCP (or Staging) Requests

» Handling Operator Alerts

» Viewing/Responding to Suspended FTP Push Distribution Destinations
» Viewing Historical Distribution Requests

» Viewing Historical Processing Requests

___________________________________________________________________________________________________________________________________________________________|
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Order Manager Services

OM GUI Functionalities (cont.)

0 General functions and processes associated with data distribution
operations can be performed as follows:

» Viewing/Modifying OM Queue Status

» Viewing HEG Order Status

» Viewing Staging Status

» Viewing Pending HEG Granules

» Viewing Data Pool File System Status

» Checking/Modifying Assigned Values of Aging Parameters

» Checking/Modifying Assigned Values of OMS Server and
Database Parameters

» Checking/Modifying Assigned Values of Media Parameters

» Checking/Modifying Assigned Values of Media Creation Parameters

» Adding/Deleting User Email Address that will receive ODL Metadata File
» Adding/Deleting User Email Address that will receive Checksum File
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Order Manager Services

OM GUI Functionalities (cont.)

0 General functions and processes associated with data distribution
operations can be performed as follows:

» Checking/Modifying External Processing Services Configurations
= Viewing/Modifying FtpPush/SCP Policy Configurations

» Using the PMD Media Creation Console

» Filtering/Modifying PMD Device Configurations

» Responding to Open PM Interventions

= Modifying Existing PMD Printer Configuration

» Modifying Existing PMD Production Module Configuration
* Printing PMD Reports

» Adding/Deleting Compressed Format ESDTs

» Viewing Distribution Requests Order Status Pages

» Viewing the OM GUI Log
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Order Manager GUI

System Hosts Login

O Activating the OM GUI requires a terminal with a host logon to
access arecommended web browser, i.e., Mozilla 5.0, Netscape 7+,
Firefox 3.5+, generic “Mozilla” for Linux or UNIX.

U Procedure: Logging into the System
> Enter URL (http://x4iil01.<DAAC _extension>:<port>).
> Enter Security Login Prompt information.

s Figure: Prompt dialog box

Prompt

@ Enter username and password for "ORSE Bealm® at p2dps01. pye.ecs.nasa.goy:22421
User Mame:

I Username

Fassward:

I Password

[ Use Password hanager to remember these values.

oK Cancel |

> Click OK to launch the Order Manager GUI (Home Page).

___________________________________________________________________________________________________________________________________________________________|
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Order Manager GUI

OM GUI Home Page

ssFigure: Order Manager GUI (Home Page)

3 hitp: T4z pl0T, hite.com: 22491 - OW GUI - DEVDS MODE - Mozilla Firefox
llenu Bar
Ble Edt Wew Hgtory focimards ook Help

GUI Mavigation Tool navigagion [€ L ¥| ".'F“"“ v —_—
Home rll AL 3 100 =
R e Ordu- Manager GUI ~—
[#] Dextnation Monitor D
50 Avctes Gote | Thy Dee 6 150143 2007
-!_]Nl trlun D The Crder Manager GUI allows & DAAL operator to complately manage ondez
oM GUI Menu and ‘4 [#] 0 Configuration desiribution requesis from a web browser and direcily update the Order Manager
Submenu Options [+] Heip _ Serice [OMS) Database
"‘_J Fhosical Media Nstribution| || Tre C0AS GUI has seviral features, sorme of which ane new 1o the Syneey V ralesse
[#] View Order Status | '} Hereis a list of just some of the major functionaities of the OMS GLUI Home Page
\ Slloge 0 2l * Virw Digtribution Requests and agsocisted granules [2m G U Main Window)
F'ﬂf‘;"l"l-r_’fi _______ It + Manage Physical Media Creation
You are logged in as: Iﬂlﬂl » Suspend, Resume, Cancel, Slop or Resubmit Requests
Operator Log () * Fix common prablemns with Requests
: * Change Request sttibutes, change granules for a request
InfOut Indicators. * Viw Oparator Alirls
. . Leri # Monitor for suspended FTPFush/Bop destinations and their requests
If in Admin Mode, st iy T * Manage HEG requests
optional Admin I.:::;ﬂ_, 1mﬂ'l|':ll'-ﬂ} * Confiqure the OMS database
Tools Menu_and , I you are new 10 thes GLI Teal free to vis® the Help page, which cortaing complete
iade WEFI'III'IQ |'l'-|'¢m1ng.- delails on operations scenarnss and other usefil topics.
I"I'w @ running in ADMIN
Lrlm-l:ha-
Left pane — Menu Options Il——l- Right pane — Menu Cptions Display
Thae Qvtar Managor GUT (w00 has Dadn Walid far uae with Nettcape T2
Yol v carranily Laing MoZile T 0 (Windows U, N WT 5.0, en-US A0 80 1) Geckard007 S 127 Firede2.0.0.44
i ] i

625-EEB-004 14



Order Manager GUI

OM GUI Home Page (cont.)

Order Manager GUI Menu

Navigation Menu Option

U Request Management provide options to manage all validated requests;
provide interventions capabilities; and process subsetting. It also allow
Operators to fix common problems with requests within the OMS GUI.

Submenu Options

=Open Interventions
*HEG Interventions

=Completed Actions &
Interventions

=Distribution Requests [filter]

*Processing Service
Requests [filter]

»FtpPush/SCP
Requests [filter]

=Staging Requests
[filter]

=Operator Alerts

0 Destination Monitor provide monitoring capability to suspend
distributions and resume them.

=Suspended Destinations

O  Archive Data is the repository for all historically distributed and
processed requests.

=Historical Distribution
Requests [filter]

=Historical Processing
Requests [filter]

0 OM Status Page displays summary information of current request
processing states i.e., suspended or active, for each media server or
emalil. It also displays each archive server’s staging status.

=OM Queue Status
=*HEG Order Status
=Staging Status:
—Media Type
—FTP Push Destination
—SCP Destination

=Pending HEG
Granules

*DPL File System
Status

___________________________________________________________________________________________________________________________________________________________|
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Order Manager GUI

OM GUI Home Page (cont.)

Order Manager GUI Menu

Navigation Menu Options

0 OM Configuration allows Operator to configure aging rules for each
priority level — Aging Parameters; to set database and server parameters,
which affect the entire system — Server/Database Configuration; and to set
and adjust media types attributes — Media Configuration. Provides
checksum validation on OMS distributed files, which allow Users to
perform validity tests against their granules.

Submenu Options

sAging Parameters

=Server/Database
—[All]
—[queue], [cleanup],
[email], [media],
[staging], [partition],
[misc.], [HEG]

*Media

=Media Creation
*ODL Metadata Users
»Checksum Users
=External Processing
»FtpPush/SCP Policy

O Help provide guidelines to using the OMS GUI.

=About HelpOnDemand...

=Help

O Physical Media Distribution provide controls and several configurations
for creating and distribution Physical Media.

=Media Creation Console
=Device Configuration
=Open Interventions
=Printer Configuration

=*PM Configuration
=Reports
*ESDT Configuration

O View Order Status provides a visual display of viewing multiple levels of a
particular order status.

=OM GUI Order Status

O Logs displays a log viewer — a convenient diagnostic tool that displays all
current activity in the OM GUI. Records of every running page and stored
procedure are recorded in the log file located under « cgi-bin/logs »
directory.

=OM GUI Log Viewer

0 Admin Tools administers and maintains FC or LC Operator’s read (r)
and/or read/write (rw) permissions to all fields of every OM GUI pages.

=Server/Database
Parameters

=Media Parameters
=Aging Parameters

sFtpPush Policy
=Action Pages
=Profile Management

625-EEB-004
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Order Manager GUI

Operator Security

OM GUI Operator Security Capabilities

Role Capability

=Primary level activities do not limited the ability to configure parameters; view all levels

O Full-Capability (FC) of interventions activities; view and change actions for distribution request lists and
Operator detailed information; monitor and configure OM Server and OM Database parameters;
etc.
U Limited-Capability (LC) =Secondary level activities are limited to the basic functionality of monitoring and
Operator viewing.

=Administers read and/or read/write permissions to FC and/or LC Operators for the

U Administrator purpose of viewing, monitoring, configuring, and/or maintaining all fields of the OM GUI.

__________________________________________________________________________________________________________________________________________________________|
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Order Manager GUI

Active Tools

O Active Tools for OM GUI Pages:

» Frame A: Browser “Find in this Page (Ctrl+F)” search tool:

— The browser search menu option features keyword search of the data within the
current screen (page) display.

* Frame B: OM GUI navigation tool:

— Features ability to review previous/next page or to reload current page show on the
OM GUL.

= Frame C: OM GUI AutoRefresh tool:

— The AutoRefresh Control Panel, displayed at bottom of most OM GUI pages, can be
set to automatically reload an active page by designated minutes.

s*Figure: Find (A), Navigation (B) and AutoRefresh (C) Tools

AEFM:_ | @ tiet @ previous [ righight i (7] Matgh case
B ; :
nav'gatlon C first | previous | Showing 1 - 5 of 405 | next | last
Pravious Page - Naxt Paga
;[I( o ) AutoRefresh Control Panel [ON] |
ﬁ'ﬂﬁns’h SCreen every 5_ s miriutasj
Reload AutoRefresh: &on O off I

Current Pagae
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Order Manager GUI

Request Management

d OM GUI - REQUEST MANAGEMENT

» The Operator is provided options to manage, monitor and control
open/completed interventions. Allowing intervention capabilities helps
to ensure eligible requests, from varying order sources, are distributed
or handled appropriately. The action to process subsetting is also
available. Non-fatal errors and warnings related to data space/storage,
ftpPush/SCP destination, and server warnings are functions handled
within the OM GUI.

» Request Management submenus:

— Open Interventions.

— HEG interventions.

— Completed Actions & Interventions.
— Distribution Requests [filter].

— Processing Service Requests [filter].
— FtpPush/SCP Requests [filter].

— Staging Requests [filter].

— Operator Alerts.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

0 Request Management — Open Interventions

= Provides list of all the currently open Operator interventions that require
action. Interventions can be managed using a Change Filter, Bulk Fail
and/or Bulk Submit features on the page.

» Interventions activities performed to:
— Select a different granule to replace an unavailable granule.

— Fail selected granule(s). [NOTE: A permanent action that cannot be canceled
after a confirmed action.]

— Change the attributes (distribution medium, disable limit checking, update
parameters and [.XML] to [.ODL] format conversion) for a request.

— Attributes changes to update FtﬁPush/S_CP parameters option will edit the existing
(related) FtpPush information when the intervention is closed.

— Change the disposition: Resubmit, Fail, or Partition (divide) a request.
» Failing a granule is a permanent action, if confirmed, cannot be canceled.

» Standard media capability limits for a particular media type (i.e., FtpPush,
FtpPull, SCP) can be override, using the Disable Limit Checking
attributes options.

= The Reset button on pa%e_s, it simply resets the Request Level
Disposition options to their original value.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

U Request Management — Open Interventions

» Open Interventions Page has three working parts:
1 — Current Filter (Frame 1) — pre-defined filter criteria.
2 — Options (Frame 2) — features to change filter, bulk fail or bulk submit requests.
3 — Listing (Frame 3) — requested distribution filtered output.

Current Filters Options Listing

Fialds Actionz Fialds
Crdar|D Changs Filtar Sal
OFail O%ub
Craation Time: Bulk F il
 Bgmrt * Al CrderiD
* End ]
: Hone Reqguast IO
Medial Type Bulk Submit
: *All Madia Typea
Intervantion Typa  Mona
Reaguast SEe
Request IO MO
Warked By Skatis
Explanation Worked By
Created

Acknowladgead

Explanation(s]

IntearvTypa
[ ]
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OM GUI

Request Management (cont.)

U Request Management — Open Interventions

» Procedure: Viewing/Responding to Open Interventions
> Click Request Management menu, then click submenu Open Interventions.
> Specify the Show <number> rows at a time display: Under Listing, select 20.
> Organize/Sort page by creation time, in ascending order: Click Created label.
> Display detailed data of order: Click a specified Order ID <number>.
> View Open Interventions For Request <ID> details: Click a specified Request ID <number>.

> Assign a Worker: Click the assign link and enter <employeelD> in input box, then click the
green-checked button to confirm.

s*Figure: Worker Assignment

Worked DY: . no woner assignes - [ assian | jpino ¥l x]

> Manually Fail Granule: Under Granule List section, Locate Explanation, “Manual fail required”
and click Fail checkbox, then click Submit Actions button.

> Change granule attributes to alter the characterization or features, under Request Attributes
section, click Change Media to arrow and choose new type; click Change Priority to arrow and
select new priority; click Disable limit checking checkbox to disable size limit.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

0 Request Management — Open Interventions

» Procedure: Viewing/Responding to Open Interventions (cont.)
ssFigure: Worker Assignment A

FtpPull

Change Priority to: FtpPush
E v / COROM

If 8CP(DVD or DLT), cannot {-El Disable limit Ziecking el

Request Attributes /rgdia List:

change madia typs; update I:l Change XML to ODL"'H._-_- / B
ey

SCF Farametars available (but Hy B
no updatesto OVD or OLT) L] Update SCP Parameters = / Request Attributes
If NOT SCP {but IS FtpPush, FtpRull ar Change Me S Change Priority to:
COROM) option available to change - .F i A
media typa; no update SCP (FtpPull or D Sy ’ ““'--.._I__h J'.
COROM) Paramaters, can Update Disable limit checking & Prioriy List:
FtpPush 4
£ [] Change XML to ODL Lo
: High ==
YHigh
APress

> Change Request Disposition: Click Fail Request option, then click Apply to commit changes.
ssFigure: Request Level Disposition
| Request Level Disposition |

© Keep on hold
) Submit
C) Fail Request

O Partition [ Interval: day(s) and | haours |

> Close the Close Interventions page, as appropriate by entering Additional e-mail text, if sending
e-mail message to the requester or click Don’t send e-mail checkbox, then click OK.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

Request Management (cont.)

U Request Management — Open Interventions
s*Figure: Open Interventions Page

Gpan Imerventions

Current Fllters
Ovader 1D More Request B Hone Worked By: Mone
Croation Timee: Slart: Jan 9 2007 1042400 Ervile o 10 2008 10 4240
Media Type: Explanation: ALL Explanation: ALL
It rwemtion Types ALL
Options _
Change Filter | —I _I
Al Mone Al Nome
Chck on @ requast 10 1o veew more deldails
Listing
e dunplly b row ok IvrMm— Shoaw Eﬂ ¥ rowam afl & B

ﬁrsl Igm'riul.rslﬁhn'ndnﬂ H!tIfS-lJIneul:Ilial

FiIM| Order I wuiﬂ“"ﬂ Status ﬁéﬂﬂl Craatid Aﬂil:ldﬂlld’l'd Explanationfs) N JMW
[ Failed transfesming

| { Jan 9 EIIH- Oiperator
O O |2000013804 200013840 FigPush 2 PENDING| 5 16PM R areoivy  Imtorvntion
| ) | | | ransfer failed
| [ | [ Ftp Login Emors,
I | | Jan 9 2008 Ciparator
O [ /2000013562 2000013338 FipPush) 2 PENDING ™ Request Canceled | F 0|
1o . . I ' Tranfer failed
{ { { [ | | FipPush Diectory does not|
0 [ 2000013577 200001933 FipPush| < 5| INWORK] nmeadnuf “‘{"fﬁ; JT:' m, Exis! or No Write Perrission wfx:::;:
| | 418 | vty .| Trangfor failed, " |
| | { | Dec 18 2007 [ | Operator
!:I L1 M:mmsm Flpl'-"uih;_ 154 PENDING | 1248PM Request Haslmmltmi  intervention
0 2000013464 2000013820 DT, 11 PENDING, _D"ﬂ;ﬂﬁ _ Media Creation Stopped - Hm”;:;
{ | Mow 27 2007 [ FipLogn Ewors. Olperalar
O O 2000500 000013917)  FigPush) < 5 PENDING, 1:38PM Transfer faled _lntenvertian
| { { | | Oct 18 2007| Ot 25 2007 Failed by Oparator Cparaaor,
U U/ 2000500 D000\DIE  FipPush) < 5 WWORK; omssdin ™ gigPm_ 1205PM| Transfor faed_intemontiar|
E ! _ | Oct 18 2007 Failed transfevring Operator
O O 200013563 2000013915 FipPush <5 PENDING) e . Transter e itesvention]
O |2000009817| 2000010162 OVD 154 PENDING 0 m . Media Croation Err ¢ ”“E |
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OM GUI

Request Management (cont.)

U Request Management — Open Interventions
s*Figure: Interventions For Request <ID> Page

Inderygriion For Request 0300082129
Order |0 QRO00STY
Requast |0: [E000GE 159
Inpat Size: 110 astimated MB
Media Tpa: Sop
Friority: YHIGH
Explanationfe ] Transfe: failed
Wor bed by: = M0 wosker sssigred - [ assign ]

Acknowdedged:

Matadatn Format: <ML

User ID: labuger {labuseneos hite.com)
Crasted: Apr 17 2007 11:044M

Request Status: Operator Inbervention

Granule List

oo dieschly torom] | %% [t 4 vow

fliest | prawious | Shewsng 1 - 1 oHIm_tlﬂ

Ehow| 20 *] povs at 2 time,

I Size [MB] | Out Size [MB] | Stelus
124250 seety | Sl w7831 AST_L1BDOS SC 118783 CAlLan SR CE Yo S =
Salect all r
Submit Acons
firgt | plwwions | Showsng 1« 1 of 1 | piged | Last
o Reques Level Disposition
Changa Pricrity to:
i =] % Laap on hald
L
I_ Dizakle Nimit chadking ¢ :Ub:ﬂ
= Changa ZML o ODL 2l Raques

7 Panit i : (1
r, Updats SCP Parametsrs Paition [ Infarat I_wm and |_ ours |

Cperalor Notes
0 of 255 mac chadactais

NOTE: Update FtpPush/SCP parameters option,
edits the existing FtpPush information when the
intervention is closed. Option appears on
confirmation page for FtpPush/SCP media types) Sppt¥
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OM GUI

Request Management (cont.)

U Request Management — Open Interventions
s*Figure: Close Confirmation for Intervention (FtpPush/SCP changed to CDROM)

Operator Notes B CLOSE CONFIRMATION FOR INTERVENTION 5501428 A
U 0f 255 max characters it a1 o il iR close
If disposition to Keap :
on hold, request-laval Thesefeery b
attributes ara rajactad Compars 'Disposition” confirmations: _ . g Disposition |  Limit Checking Dissbled | HNew Media | Hew Priority |
and Operator Motos *Submi to close intervention (& closa) _ submat | na | comom | HeH ||
savad Apply f rasat | *Keap on hold intervention (& haold)
|_ __u_.‘"- IMPORTANT - Since you ane changing the media type from an electronic 10 a physical type (COROM], please il in or update the
- shipping indcemation in the form below
A CORFIEMATION FOF INTERNEMTION 1502108 _,-‘ Address 1 13534 Mathaway Streat
S 4 Asdress 2 Baldng §
i - Addoess 3 [Sute 100 : :
hiold mr are ;;: ;rlimEmM inervesion on ko | Warmningand e If physical media changad,
T Ebevaniliny il rid e st s ImportantAlarts i up_dat_e orfilkin |rrfu:urn'|aT.||:|n
= e *_,.-' -~ &nwmmmdnﬂwm shipping labal , a5 requirad.
& w1 | ] Cauntry 154
Oipoailon  Chicking: | o | Hew Mew x FpPostal Code 078
] et ol MAsSe] o) et ey ‘Reguired Sod
M. [
WARNING: Since you ars placing thit infesvention on held, nome of the Are you sure you want to take the actienis) listed above?
wﬂ“‘: w“ you seiacied will be applied - onty the oparator {Chcking the Cancel butbon will biring you back 1o the irtenention Page for this intenention i0]
' o | Cancel
Aige you wiine you wanl 16 tike the sciondd listed abova?
(Chcking the Cancel bution wall bring you back 1o the isberventon Page for this inbenvention 109 I
o | e WTERVENTION PLACED OK HOLD
Intervention 4502105 has been placed on hold. The OM Database has been updated with the changes.
C ok
confirmed
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OM GUI

Request Management (cont.)

=5

O Request Management — HEG Interventions

» HEG Interventions processing involve “line items” and associated
detailed links. HEG orders contain a mix of granule types. The Open
HEG Interventions page provides Operator the capability to:

— Assign/Change Worker.
— Fail selected granule(s).
| randiet®
— Fail arequest. Current Filters Options Listing
— Change request’s disposition level. e SRR e
. CrdariD i Sal
= Open Interventions Page has three e ChengR e oFat Cub
working parts: HEsmuRrins: B0k o OrderID
#End OMana
— i — - i i R t 10
1 — Current Filter — pre-defined filter T, e BQHBS
criteria. Request D oAl Meadia Type
OMona
2 — Options — features to change filter, T R rt ke
bulk fail or bulk submit requests. _
o . . ) Explanation Status
3 — Listing — requested distribution WTRALE
filtered output.
Croatad
Acknowledged
Explanation(s)
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OM GUI

Request Management (cont.)

O Request Management — HEG Interventions

» Procedure: Viewing/Responding to Open Interventions
> Click Request Management menu, then click submenu HEG Interventions.
> Specify the Show <number>rows at a time display: Under Listing, select 20.

> View open HEG Interventions For Request <ID> details: Click a specified Request 1D
<number>.

> Assign a Worker: Click the assign link and enter <employeelD> in input box, then click the
green-checked button to confirm.

> View processing instructions detailed data related to a granule 1D, click [View...] link, under the
Processing Instructions column heading in the Input Granule List section of the details page.
Click the red, X-close window link, returns to open HEG Interventions For <Request ID> page.

ssFigure: Processing Instructions for Request <ID> Window
 —|Processing Instructions for Request |D 08000132332ECS Granule ID 121960:DPL Granule ID 36718 - M-

¥ to closs view 5] clase windaw Fontsize: - | _nomar |« Jli5et (8]

| Increase i-) or Decraasa (+) taxt

<?xml verzion="1.0" encoding="UTF-§" standalone="yes"?> &
<request xmlns="http://newsroom.gsfc.nasa.gov/sdpteclkit/toolkit heml™>
<requestInfo>
<clientName>WebAocess</clientName>
XML process <metaflag>true</metaflag>
instructions is <summaryFlag-true</summaryFlag>
</requestInfo>
foakonly <1np3rj‘11es}
<file>
) <fileName>/datapool/T52/user/ /F51/MOAA/MOD2Y, 004/2004. 01, 06/ /MOD2S, AZ00J00¢
</fila>
</finoutFiles> =

i | |
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OM GUI

Request Management (cont.)

O Request Management — HEG Interventions

» Procedure: Viewing/Responding to Open Interventions

> To Fail Action(s) on request(s): Under Input Granule List section, select the Fail or Select all
(bulk fail) checkbox under the Action column section. Select one or more Request Level
Disposition options. Enter Operator Notes. Click Apply to commit/submit action, then click OK

button to confirm closure of the Intervention(s).
s*Figure: Close Confirmation For Intervention <ID> Page

You aie sbowl 1o tlous this inbervenies

The lalliwing sctions will be lakeac

o | M | e | |
Fevibema m ] = |

PLEASE WOTE: Ary grarssdes marsed “Uded by optrain” willl siemg 1o
bl‘l'i'ﬂ)tllﬂd Wiken is mol whil pou wasted, g6 Back srd gelsct ihe
“Submat® wohach el g reencrre wy “haded by
oedralor” granmdes fam the requesi

Al you sle you west is ke the sctionp) lted sbove?
[Clizkang the Caree e buflon sl Bivg pe hack 1o e issnentan Page fe tha sdetien 0]

O | cwes |

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

O Request Management — HEG Interventions
ssFigure: Open HEG Interventions Page

625-EEB-004

Drpan HEG Interventisns
Carnent Filters
Ordev B More Prouerst lfn tive Wi had s e
Ent Dec 7 2007
Crestien Tamat MM!MWNWim
Bhedis Type:

Explamations aschive Hol Cannol be Fescied, Collsct Media For O Faled Valdation Of Configured Destnaton,
Frubted by Cperabor, § adnd trarn berrng, Fie not found i Aschies, Fie nt Round nobechive, Pip Logn Brror,

Fgush Deaciony deed rot Exist or Mo Virle Permission, Granuls ecoeod Rodia capaoly, Oranuls faled stagrg,
Mg Frase g Erice, ey Procesrg Erior, Frvsid Moot Address, bk Pasrwerd, vk URCe s Mot Found,
s Fipdry Fipachad, Max Felry Feached, Max Bre shownd for Pig Push Esceaded, Madmum Granus Count Baoesded,
Miacha Cresticn Err, Mecka Criabon Bopped, Requen Requbmiied, Reguest tuspended by Operatior,

e sunpended by Server Tranter Tnled, Valng For device s1sgrment

Options
Fiter I Bulk Fail | Bulk Submre |
Llan [ Inoss L1an Clnone
Gilick on & mqueat 10 10 vew mone delids
Listing
B ity b ross | _;ﬂ_]-ﬂ—- Shom| 30 ¥ vt

St | pravious | Showing 1 4 of 4| pet | lant

Explanatlan: Archove Host Casnol be Reached,
Cofect Media For QC,

Faded Vabdation OF Confgured Duwatination,
Faded by Operator, Failed transiemng,

File mol found in Aschivs, Fie ot found in Aschive,
Fip Legin Emirs,

FipPush Derectory does not Exist or Mo Witbe Permission,

Granule svcasds medis capacty, Grans faled stagesg,
Heg Processing Emor, Heg Processing Eror,

Imwalidd Host Addeess, kwabd Pasrwond,

Inwalid URAGrasudé Met Found, Max Retry Reached,
Max Rdry Reathad,

Max time alowed ke Fip Push Excesded,

Mazimuen Granule Count Exceeded,

Media Creation Emor, Media Creation Stopped,

Regquest Resubmitied, Request suspended by Operalos,
Requaest suspendad by Server, Transfer faled,

‘Wisting For dewica snsigrment

0O 0O | o067 Qost  FipPul 30 PENDING Sep 7 2006 1.58PM

0O 0O | (ecoooo0es (Eoo00009>  FipPul % PENDING Sep 7 2006 3 10PM Hig Processing Emor
Heg Processing Emor

O O | pecoooooes (E0oo0o0a3 FrpPul T PENDING Sep 11 2006 304PM Duplicate Req. bds:

30



OM GUI

Request Management (cont.)

O Request Management — HEG Interventions
s*Figure: Open HEG Interventions For Request <ID> Details Page and its Table (Fields and

Actions).
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OM GUI

Request Management (cont.)

0 Request Management — Completed Operator Actions and Interventions

» Displays all recently closed interventions, including those that have
been resubmitted, partitioned or failed. By default, the interventions are
filtered by “completion time,” within the last 24 hours.

» Operator defined filtered results displays on page as described

in this table: | -
- Filter H filter display

Options Fields
Intervantion Type: Crdarid
aall
[hione Raquast |d
¥ Intervention Types :
=activare Mediafor GC Uzerib
=Activoe Request "
"ioemble Paodiage Size (MB)
"Collect AMadia for GIC Madis
=Dizmount Aedial from Production
"HEG Bror
=dedia Creation Emor Worked By
="Mount Medial for Production i
i e s Intervention Ty pa
"Operdtor Inersention
*GIC Failed Gireatag
Worked By Completed
Complation Tima: Disposition
OApply
ORamat
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OM GUI

Request Management (cont.)

0 Request Management — Completed Operator Actions and Interventions

» Procedure: Viewing/Filtering Completed Operator Actions and Interventions
> Click Request Management menu, then click submenu Completed Actions and Interventions.
ssFigure: Completed Operator Actions and Interventions

Completed Operator Actions and Interventions

Filer

rs

Intervention Type: et N

Star Month Start Doy Sart Year Stanl Hour Start Minube

Aciivale Reguest
__EU___]M Agzembla Package o Completiom 01 5 21 M M08 w100 M35 e
End Monih  Enc Dwy  End s End Hour  End Minide
Worked By: | ALL = 0w 2 w08 w0 v 3w ooy | Reset]

9% dlu:ﬂthml 0k | of O v sm;'_ﬂ] Vv ot e
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Oderld | Requestld  UserlD  Size (WB) | Media  Warked By = ImerventionTyps  Created  Completed  Disposition
first | previous | Showing 0 - 0 of O | pext | last |

> Specify the Show <number> rows at a time display: Under Filter, select 20.

> To define the filter criteria: Under the Filter section, select one or more Intervention
Type; select an available User or All Users from the Worked By list box, then define the
Completion Time (the start to end times). Finally, click the Apply button to apply the filter.

» The Completed Operator Actions and Interventions page refreshes with the filtered results.

> To display detailed information of a request, click a Request Id <number> link in the
list to display the Completed Operator Action For Request <ID> page.
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OM GUI

Request Management (cont.)

0 Request Management — Completed Operator Actions and Interventions

» Procedure: Viewing/Filtering Completed Operator Actions and Interventions

> To view Processing Instructions (details) related to a granule ID: Click the View... link,
under Processing Instructions column heading in the Granule List section
of page. Click the red-X close window text to return to the Completed Operator

Action For Request <ID> page.

s Figure: Completed Operator Action For Request <ID> Page

: COMPLETED OPERATOR ACTICN FOR REQUEST 0300004074
Userid: ECSGuest emall: oladeds_ogunsuyi@raytheon com  Priorty: NORMAL
Orderid | oS I m| e Inhririnllbﬂm-J Created 15-#;.{-& Disposition | Explanation
; | | Actvate Media for,  Apr 15 2005 i Requestt.  WWaiting For dewice
C200000001 g o ac 14500 Activated| assigrment
it —— Granule List |
G-n_uletuylnrmf 'Efnrzruh_ﬁ |Sn|:m' 20 | rows at a me |
first | previous | Showing 1 - 2 of 2 | et | last |
DBID | SSOT | size(me) ] Status. Processing Instructions. | Explanation |
21221 MOD 1382 004 [
P Granie 0 1432 | S ter07  stacen) e | |
21219 | MODH 342 004 | | Vi link
0,360 STAGED Wi, iew... links to the
DFL Gronedo 1D. 45 SCJi

fiest | previous | Showing 1- 2 of 2 net | last

OPERATOR NOTES

granule processing

instructions window.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

Request Management (cont.)

0 Request Management — Distribution Requests [filter]

» The Distribution Request page allows Operators (either full-capability or
limited-capability) the ability to filter and view lists of all currently
distributed requests processed through Order Manager from all order
sources. The data distribution functions eligible on requests:

— Suspend new request processing.
— Suspend or cancel individual requests.
— Change the priority of any request.

» In addition to these capabilities, the Operator can view extensive details of
FTP Push distribution and staging requests by selecting order id or
request id column links.

= OM GUI pages are tracked with a Session ID, which provides the Operator
guick access to filter options used during a particular session:

- For example, an individual Operator’s previously defined filter criteria can be retrieved
from the Session data so the filter criteria do not have to be redefined every time.
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OM GUI

Request Management (cont.)

U Request Management — Distribution Requests [filter]

» Open Interventions Page has three working parts:
1 — Current Filter (Frame 1) — pre-defined filter criteria.
2 — Options (Frame 2) — change filter, bulk cancel (All or None), bulk resume.
3 — Listing (Frame 3) — captures requested distributions filtered output.

Current Filters Options Listing

Display Options Fields
OrdariD Change Filter Sal
Creation Tima: Bulk Cancel Ord Typ

§tart idate &tima) O5alazt All
End [data & tim &) O Salact Mone tirdarD
Media Typa Bulk Resuma Raguastid
O5alazt All -
O 5 alect Nona Reguest Size (ME)
Raguest ID
GranCnt
E-Mail
Madia
St Priority
First Mama Reguest Status
Last Mama ESDT
Qrdar Ty pe Haerll
Resub Cnt
UsariD
Craated
Last Updata
Actions
OR= ubmit
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OM GUI

Request Management (cont.)

U Request Management — Distribution Requests [filter]
» Procedure: Viewing/Filtering Distribution Requests Data

>
>

Click Request Management menu, then click submenu Distribution Requests [filter].

To perform a specific action (suspend, resume, cancel resubmit or stop a distribution request) on
a distribution request from the Actions column options, on the page:

> Click the appropriate Action button associated with the request (or the appropriate button
in the Action row on the Distribution Request Detail page), then click the applicable
response from the associated actions dialog box.

To define the filter criteria: Under the Options section, click the Change Filter button to display
two filter criteria sections for Individual or Combined Filters. Then create a combined filter as
follows:

> Select a Start Time and End Time.
> Make multiple Status Select selections using the <Ctrl> key.
> Select All for Media Type Select.
> Select HEG for Order Type Select, then click Apply Combined Filters button.
The Distribution Requests Filters window closes and displays the Distribution Requests results.
To display profile information for a request, click ECSGuest under the UserID column.
The PROFILE FOR ECSGuest Order ID <ID> window displays six information parts.
Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.

625-EEB-004
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OM GUI

Request Management (cont.)

U Request Management — Distribution Requests [filter]

s*Figure: Distribution Requests Page and Filter Window
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OM GUI

Request Management (cont.)

U Request Management — Distribution Requests [filter]
ssFigure: Distribution Requests Actions Response Dialog Boxes
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OM GUI

Request Management (cont.)

U Request Management — Distribution Requests [filter]
s*Figure: PROFILE FOR ECSGuest Orderid <ID>
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OM GUI

Request Management (cont.)

O Request Management — Processing Service Requests [filter]

» The Processing Service Requests page allows Operators (either full-
capability or limited-capability) the ability to cancel or suspend the
external processing requests still under OMS control. Although,
requests under the external system can not be canceled or suspended
by the Operator.

» Processing Services Filter includes options to filter on external

processing service (external subsetter requests) or HEG in addition to
other selections.
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OM GUI

Request Management (cont.)

U Request Management — Processing Service Requests [filter]

» Procedure: Filtering Processing Service Requests
> Click Request Management menu, then submenu Processing Service Requests [filter].
> To define a combined filter criteria:

> Under the Options section, click the Change Filter button to display the Processing
Service Requests Filters window.

> Under the Combined Filter section of the filter, select criteria:
* Request Creation Date (Start Time) = “01 01 2007
« Status Select = All button
* Media Type Select = All button

* Process Service Select = All button

> Click the Apply Combined Filters button, to apply the combined filter criteria and refresh the
Processing Service Requests page.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

U Request Management — Processing Service Requests [filter]
s*Figure: Processing Services Requests Page (A) and Filter (B)
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OM GUI

Request Management (cont.)

0 Request Management — FtpPush/SCP (or Staging) Requests [filter] Page

= Distribution filters allow Operators (either FC or LC) to view extensive
details of FtpPush/SCP and/or Staging distribution requests currently
processed through Order Manager (from all order sources).

» FtpPush/SCP and Staging distribution requests pages allows
Operator the priority of (or suspend) a distribution request
while the to:

- Change requested granules are in a staged (or pushed) waiting state.

- Resume a request that was suspended by the OM GUI Operator or while the
processing of new requests by the OMS is suspended.

- Resubmit a request in a terminal state (e.g., aborted, cancelled, terminated,
or shipped).

- Cancel a request that is not in a terminal state and while the requested
granules are in a staged (or pushed) waiting state.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

0 Request Management — FtpPush/SCP (or Staging) Requests [filter] Page
» Procedure: Filtering FtpPush/SCP (or Staging) Requests

> Click Request Management menu, then submenu FtpPush/SCP Requests [filter]
(or submenu Staging Distribution Requests [filter]) to display its page.
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OM GUI

Request Management (cont.)

0 Request Management — FtpPush/SCP (or Staging) Requests [filter] Page
» Procedure: Filtering FtpPush/SCP (or Staging) Requests (cont.)

> To define a combined filter criteria: Under the Options section of the FtpPush/SCP
(or Staging) Distribution Requests page, click the Change Filter button to display the
distribution requests filter.
s Figure: FtpPush/SCP (A) and Staging (B) Distribution Requests Filters.
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OM GUI

Request Management (cont.)

0 Request Management — FtpPush/SCP (or Staging) Requests [filter] Page
» Procedure: Filtering FtpPush/SCP (or Staging) Requests (cont.)

> Under the Combined Filter section of the filter, select criteria:
* Request Creation Date (Start Time) = “01 01 2007
» Status Select = All button
* Media Type Select = All button

» Order Type Select (for Staging) = All button.

> Click the Apply Combined Filters button, to apply the combined filter criteria and
close the FtpPush/SCP (or Staging) Distribution Requests Filters window. The
FtpPush/SCP (or Staging) Distribution Requests Filters page displays with the
applied combined filter results.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

U Request Management — Operator Alerts

» The Operator Alerts page displays informative non-fatal warnings or
distribution resources errors and will not cause an Operator intervention.

= Alerts clears automatically once error is corrected.
» Operators (both FC or LC) can view four alert types detected by the Order
Manager Server:

1 — FtpPush/SCP Destination Alerts are alerts for destination problems not sufficient
to cause an Operator intervention (i.e., suspended FtpPush/SCP destination).

2 — Data Pool File System Alerts generates warnings regarding malfunctions of the
DPL file system (i.e., server down, no free space).

3 — Archive Server (Quick Server) Alerts detects warnings regarding the Quick
Server malfunctions which suspends the archive server and queues the alerts
display.

4 — ECS Server Alerts (AIM database errors warnings) detects warnings regarding the
AIM malfunctions or OMS resources (i.e., server down).

» The Alerts page has two display parts:
1 — Show <number> rows at a time displays limited records (5 to 100) on page.
2 — Display <list> alerts displays alerts type by group.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Request Management (cont.)

U Request Management — Operator Alerts

» Procedure: Handling Operator Alerts
> Click Request Management menu, then submenu Operator Alerts to display its page.
ssFigure: Operator Alerts Page (A) and Alert Details Page (B-C)
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OM GUI

Request Management (cont.)

U Request Management — Operator Alerts

» Procedure: Handling Operator Alerts (cont.)

> To view email parameters configuration (located at left-bottom of page): Click [Change] link to
display the OMS Server and database Configuration: Email parameters page. After viewing, click
the Previous Page (<) button to return to the Operator Alerts page.

s*Figure: Operator Alerts Page Table (Fields and Options)

Listing Listing
Options Fialds
Show * rows at a tima: Alert Typa
1 datails...
¥ Yalues: . | Alart Info Details®
5 | Ord Typ « | Ea
s OrdariD i column headings
20 1 RaqguestiD
fis + Request Size (MBI
S Gran Crt |
Priority :

Display ¥ alorts: ., Reguest Status |
Rasourca Class -

|
|
I
] UsariD
|
|

¥ Alar Types:
=all |
S Rasub Cnt |
Creatad |

=DOatg Pool

“FipPush Last Updata .

. Y Actions |
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Alart Info
Explanstion

Creation Time
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OM GUI

Request Management (cont.)

U Request Management — Operator Alerts

» Procedure: Handling Operator Alerts (cont.)

> To view all FtpPush requests: Under the Listing section header, select FtpPush from Display
<list> alerts list box.

> View the displayed FtpPush listing.

> To display extended details affecting the request, select details... associated with the request
under the Alert Info column.

> Return to the Order Manager Home page, on left-pane of OM GUI, click the HOME link.
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Order Manager GUI

Destination Monitor

d OM GUI — DESTINATION MONITOR

» The full-capability Operator is provided monitoring capability to
suspend distributions.

= OM Destination Monitor submenu:
— Suspended Destinations.

______________________________________________________________________________________________________________________________________________________|
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OM GUI

Destination Monitor (cont.)

O Destination Monitor — Suspended Destinations

= Full-capability Operator views suspended FtpPush/SCP destinations and
can perform several kinds of actions, with respect to suspended
FtpPush/SCP destinations from the Suspended Destinations page:

— Resume suspended destinations.
— Suspend active destinations.
— View details of active or suspended destinations.

— In addition, the Operator can perform destination details page actions:

— Change the priority of a distribution request associated with the FtpPush destination
while granules for the request still need to be staged or while granules for the
request still need to be pushed.

— Suspend a request that still needs to be staged or while granules for the request still
need to be pushed.

— Resume a request that was susEended by the OM GUI operator or while the
processing of new requests by the OMS is suspended.

— Cancel a request that is not in a terminal state and while granules for the request still
need to be staged or while granules for the request still need to be pushed.

= The limited-capability Operator is not allowed to change the priority of,
suspend, resume, cancel or resubmit distribution requests.
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OM GUI

Destination Monitor (cont.)

O Destination Monitor — Suspended Destinations

» Procedure: Viewing/Responding to Suspended FtpPush Distribution
Destinations

>
»

Click Destination Monitor menu, then click submenu Suspended Destinations.

To resume a suspended destination: Click the Resume button under Resume column (if
applicable).

The destination is resumed and the Suspended Destinations page list refreshes.

To suspend an active destination or view destination details of an active or suspended
destination: Enter Destination Name or Host Name (FTP Node) in text fields under Active
Destinations section, then click applicable button (Suspend or View Requests).

NOTE: Data in the FtpPush Requests List For this Destination section are not in a “terminal” state.

To view suspended destinations details: Click the Host Name link on the Suspended
Destination Monitor.

The list of failed destination requests displays in the FtpPush Monitor page.
Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

Destination Monitor (cont.)

O Destination Monitor — Suspended Destinations

s*Figure: Suspended Destinations Monitor (A) and Ftp Push Monitor-Suspended
Configured Destination (B) Pages
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Order Manager GUI

Archive Data

d OM GUI — ARCHIVE DATA

» The Operator (whether full-capability or limited capability) is provided
with the option of viewing the repository for all historical distributed
and processed requests on the OM GUI using filters.

= Archive Data submenus:

— Historical Distribution Requests [filter].
— Historical Processing Requests [filter].

______________________________________________________________________________________________________________________________________________________|
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OM GUI

Archive Data (cont.)

O Archive Data — Historical Distribution Requests Filter

» Provides atool to view, by filtering the repository of archived distributed
requests information on the OM GUI.

» Historical Distribution Requests Page has three working parts:
1 — Current Filter (Frame 1) — pre-defined filter criteria.
2 — Options (Frame 2) — features to change an individual or combined filter.
3 — Listing (Frame 3) — requested distribution filtered output.

Current Filters Options Listing

Display Cptions Field=

OrderID Change Filter ord Typ

Creation Time: CrderiD
Start (data & tima) Reguestid
End (data & tim a)

Roquast Sze (MEB)
Status

Gran Cnt

Raguast 1D
Madia

E-Mail
Roquest Status

First Nama ESDT
Last Nama UsarlD
Ordar Typa Rasub Cnt

Usar 10 Craesated

Last Updata

[ e
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OM GUI

Archive Data (cont.)

=5

O Archive Data — Historical Distribution Requests Filter

» Procedure: Viewing Historical Distribution Requests
>  Click Archive Data menu, then click submenu Historical Distribution Requests [filter].
> Display data in a specific sort order: Click a specified underscored column header.

>  Display more detailed data concerning a particular order or request: Click the Order<ID> or
Reguest <ID> under the identifying column header.

>  Click the navigation Previous Page (<) button and return to the Historical Distribution
Requests [filter] page.

% Figure: Historical Distribution Requests Page (A)
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OM GUI

Archive Data (cont.)

O Archive Data — Historical Distribution Requests Filter

» Procedure: Viewing Historical Distribution Requests (cont.)
>  To apply a filter to the Historical Distribution Requests listing, perform the following:
> Click the Change Filter button, in the Options section of the page.
» The Historical Distribution Requests Filters window displays.

> Define filter criteria: Enter search data for any one field of the Individual Filter, then
select multiple options for one or more fields of the Combined Filter. Click the Apply

Combined Filter (or Apply Individual Filter) button to apply the filter criteria and view the
filtered results.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

Archive Data (cont.)

O Archive Data — Historical Processing Requests Filter

» Provides atool to identify and filter archived external processing
requests, by external subsetting processor on the OM GUI. Specific
external processing services or HEG requests can be filtered.

» Historical Processing Requests Page has three working parts:
1 — Current Filter (Frame 1) — pre-defined filter criteria.
2 — Options (Frame 2) — features to change an individual or combined filter.
3 — Listing (Frame 3) — requested distribution filtered output.

Current Filters Options Listing

Display Optiong Figldz
OrderiD Change Filtar Ord Typ
Craation Tima: OrdarlD
Start idata &tima) Raguastld
End (data & tima)
Request Size (ME)
Status
GranGnt
Heaguast ID
Madia
E-Mail
Raguost Status
First Mamea ESDT
Last Mame UseariD
Ordar Typa Rasub Cnt
UsariD Createn
Last Updata
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OM GUI

Archive Data (cont.)

O Archive Data — Historical Processing Requests Filter

» Procedure: Viewing Historical Processing Requests
>  Click Archive Data menu, then submenu Historical Processing Requests [filter].
> Display data in a specific sort order: Click a specified underscored column header.

>  Display more detailed data concerning a particular order or request: Click the Order<ID> or
Reguest <ID> under the identifying column header.

>  Click the navigation Previous Page (<) button, to return to the Historical Processing
Requests [filter] page.

> To apply afilter to the Historical Processing Requests listing, perform the following:
> Click the Change Filter button, in the Options section of the page.
* The Historical Processing Requests Filters window displays.

> Define filter criteria: Enter search data for any one field of the Individual Filter, then select
multiple options for one or more fields of the Combined Filter. Click Apply Combined
Filter (or Apply Individual Filter) button to apply filter criteria and view the filtered
results.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.

___________________________________________________________________________________________________________________________________________________________|
625-EEB-004 61



OM GUI

Archive Data (cont.)

O Archive Data — Historical Processing Requests Filter

ssFigure: Historical Processing Requests Page (A) and
Historical Processing Requests Filter (B)
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Order Manager GUI

OM Status Pages

d OM GU — OM STATUS PAGES

» The Operator (full or limited capability) is provided summary information
on current requests processing states, with the option of invoking
gueries to view the statuses on the on the OM Status Pages. The status
pages parameters are modifiable using the OM Configuration
Server/Database submenu options.

= [NOTE: Use the Server/Database Configuration menu to set database and server
parameters to "fine tune" the Order Manager Server and the database. These are
general parameters that affect the entire system, but no particular media types.]

= OM Status Pages submenus:
— OM Queue Status.
— HEG Order Status.
— Staging Status:
 Media Type.
e FTP Push Destination.
o SCP Destination.
* Pending HEG Granules.
 DPL File System Status.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

OM Status Pages (cont.)

O OM Status Pages — OM Queue Status

= Full-capability Operator monitors and modifies the current status of
request queues for all media, including for OMS, e-mail, staging and HEG
request queues.

» The limited-capability Operator can only monitor activities of the queue
status page, but cannot change status of queues.

» The OM Queue Status page displays (toggles) in both a graphical Text-
only version (for visually impaired) or a plain-formatted Normal version.

» Both Operators (FC and LC) can determine the status (up or down) of the
Order Manager Server:

— UP (green): OM Server is currently operation.
— DOWN (red): OM Server is not currently operating.

= [NOTE: The status of the OM Server is determined by a program called “Sweeper,”
which makes an attempt to connect with the OM Server. If a connection cannot be
made, it is assumed that the OM Server is down. If Sweeper was not installed correctly,
either the error screen is displayed with a Sweeper error message or the Sweeper
error message is displayed right on the OM Queue Status page itself. This does not
necessarily mean that the OM Server is down.]
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OM GUI

OM Status Pages (cont.)

O OM Status Pages — OM Queue Status
» Procedure: Viewing/Modifying OM Queue Status

> Click OM Status Pages menu, then click submenu OM Queue Status.
> Toggle a different version of page: Click the Text-only version link in upper-right of page.
> Observe the information displayed under Current Request Processing States:

E:] — Green (no letter or A) — the queue is active (or resumed by either Operator or Server
(automatic) intervention).

— Red (no letter or O) — the queue was manually suspended by Operator or if yellow (), that
@ the queue is suspend in progress.

@ — Red (S) — the queue was automatically suspended by OM Server. This is a non-Operator
controlled event.

@ _ Red (D) — indicates that the queue has been suspended by Datapool.

> To toggle the queue state: Click on the queue status indicator/button, then click OK button to
confirm the dialog prompt, “Are you sure you want to <state> the <queue type> queue?.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

OM Status Pages (cont.)

O OM Status Pages — OM Queue Status
s*Figure: OM Queue Status Page
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OM GUI

OM Status Pages (cont.)

O OM Status Pages — HEG Order Status

» The HEG Order Status page allows the full-capability Operator to monitor
the number of HEG requests and data volume currently in HEG
processing. HEG Order Status page is arranged in as follows:

— Total HEG Requests Queued.
— Total HEG Granules Queued.
— Total Input Data (MB).

» Procedure: Viewing HEG Order Status
> Click OM Status Pages menu, then click submenu HEG Order Status to display its page.
s Figure: HEG Order Status Page (Read-Only)

HEG Order Status

Total HEG Requests  Total HEG Granules  Total Input Data
Queued Queued (MB)
0 | 0 | 0.000 _|

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

OM Status Pages (cont.)

O OM Status Pages — Staging Status

» Full-capability Operator can monitor the number of granules and data
volume currently in staging states.
» Staging Status pages displays status in ALL or three ways:
1 — Media Type (Frames A).
2 — FTP Push Destination (Frames B).
3 — SCP Destination (Frames C).

» The granules staging information (Figure 15.9-3 Staging Status Pages
and Table (Fields) is arranged in four categories:
1 — Granules Waiting for Staging.
2 — Granules In Staging.
3 — Granules that have been Staged and NOT Shipped.
4 — Granules that have been Staged, Shipped and In DPL.

» The DHWM (Data High Watermark) is the maximum volume of data in
staging or already staged but not yet shipped. If the data volume and
number of requests is above the DHWM, it is assumed the media devices
have plenty of work to keep them busy.
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OM GUI

OM Status Pages (cont.)

O OM Status Pages — Staging Status

» The DLWM (Data Low Watermark) is the minimum volume of data that
should be in staging or already staged, but not yet shipped. If the data
volume is below the DLWM, the media devices may soon become idle.

» DLWM is mainly used for dispatching high-priority work. Therefore, the
amount of work kept in staging or staged below the HWM, of each output
gueue, will achieve a good balance among ftp output connections (or in
the case of physical media, their various output devices).

» Procedure: Viewing Staging Status

> Click OM Status Pages menu, then click one of three staging statuses: Media Type, FTP Push
Destination or SCP Destination. To view another staging status page, select staging type
from the list box on the current page.

> Observe the information displayed under Granule Count and Volume section:

— Staging Status — page display information columns, except data is generated as media or
destination.

— The System Totals — the manually suspended queue by Operator (or if yellow, the
suspended queue is in progress).

— AutoRefresh —if ON, the Staging Status by <staging type> page refreshes automatically,
as often as specified in the Refresh screen every <number> minutes.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

OM Status Pages (cont.)

O OM Status Pages — Staging Status
s*Figure: Staging Status Pages an_q its Table (Fields)
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OM GUI

OM Status Pages (cont.)

0 OM Status Pages — Pending HEG Granules

» The Pending HEG Granules page allows the full or limited capability
Operator to monitor pending HEG granules.

» Procedure: Viewing Pending HEG Granules
> Click OM Status Pages menu, then click submenu Pending HEG Granules to display its page.
> Click a specific Request ID under Listing, to view detailed data concerning that request.

> To view processing instructions: Click the View... link in the column. Data displays in a separate
Processing Instructions window. View the information in window, then click the Close Window
button to exit window.

> To cancel pending HEG granules: Under Options, select Select All (or Sel ) check box of the
specific pending HEG granules, then click Bulk Cancel button to fail granules.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

OM Status Pages (cont.)

O OM Status Pages — Pending HEG Granules
s*Figure: Pending HEG Granules Page and Table (Options and Display)
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OM Status Pages (cont.)

O OM Status Pages — DPL File System Status
» The Operator (full or limited capability) to view-only ongoing activities of
the DPL File System Status in two categories:
1 — Data Pool File Systems.
2 — Archive File Systems.

» Procedure: Viewing Data Pool File System Status
> Click OM Status Pages menu, then click submenu DPL File System Status to display its page.

s Figure: DPL File System Status Page
Raad-Only view i sl O= e

Data Paol File Sy
Mome  Saws | FreeSpace | USUSPC® | Cocho Used Alert Threshold | Queued Granules  Granules Processing
R sy || v [ B | 2% [ |
iaﬁ'_ sel TEVIA T 52 _-@ e -:- 205 GB ol Faty I-??_‘%:_:-_"_| | 92% _| L. 0. :'P; & _ = ) 5:03 MB |
L N ——
T

| | | I

AMFST | [@sa 6268 [ fren 1200 | a5% |
J J. J - i

| 20% |

?R{-).M§- | @ sctied 199 GB | [ Fen 142008 4 _-.»--.| 958 |
! 1) e J |

SNqu I Status -f)GE [ Fab J 4247 | 80% 99% ‘
XMLArchive £% '

N ansalink @ aciva [P GE | iren 142008 42671 95% 100%

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
_________________________________________________________________________________________________________________________________________________________________________|
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OM Configuration

4 OM GUI — OM CONFIGURATION

» The Operator (FC) is allowed to configure aging rules for each priority
level — Aging Parameter; to set database and server parameters, which
affect the entire system — Server/Database Configuration; and to set and
adjust media types attributes — Media Configuration.

= The Operator (LC) can view the values assigned to OM Configuration
Parameters, but is not allowed to change any parameter values.

= Users can perform validity tests against received granules using
checksum validation on OMS distributed files.

= OM Configuration submenus:
— Aging Parameters.
— Server/Database:
* [All] [queue], [cleanup], [emalil], [media], [staging], [partition], [misc.], [HEG].
— Media
— Media Creation.
— ODL Metadata Users
— Checksum Users
— External Processing
— FtpPush/SCP Policy
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OM Configuration (cont.)

O OM Configuration — Aging Parameters

= Aging parameters affect how distribution requests are aged over time.
The Operator (FC) has the option to configure aging parameters (rules)
for each priority level using the Aging Parameters Configuration page.

= There are three types of aging parameters, however only two are
configurable for each ECS Priority Level (i.e., XPRESS, VHIGH, HIGH,
NORMAL or LOW):

1 — Age Step is the aging rate (0-255, including decimal fractions) by which the
requests effective priority increases at hourly intervals, but not to exceed the
“Maximum Priority”. If the Parameter IS set to zero, waiting requests priority never
increases. For example, if the Age Step = 5.5 with an initial priority = 100, waits 10
hours to be pushed, then the request’s priority increases by 5.5 hourly until delivery:

Hour O:priority = 10
Hour 1:priority = 105.5
Hour 2:priority = 111

Hour 10:priority = 155.
2 — Maximum Priority is a request’s maximum priority attained in aging process.
3 — Starting Priority is a non-configurable arbitrary value representing the priority.
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OM Configuration (cont.)

O OM Configuration — Aging Parameters
» Procedure: Checking/Modifying Assigned Values of Aging Parameters

> Click OM Configuration menu, then submenu Aging Parameter Configuration
Aging Parameters to display the Aging XPRESS
Parameters Configuration page. Age Step” T
s*Figure: Aging Parameters Page Maximun Priority * 255
> To modify (as authorized) aging parameter Starting Priority * 255
value(s): type new value(s) in relevant MG
parameter(s) text entry box(es), then click b 12 -
Apply button (or Reset button to clear new MEsNT EVoRy P R e
value(s) and retain original value(s). SAEHTYEONRY 25 “Starting Priority” value:
HIGH -XPRESS = 255
> Return to the Order Manager Home page, Age Step T VHIGH =235
on left-pane of OM GUI, click the HOME link. Maximus Proity o Bl
Starting Priority 220 "o =80
NORMAL
Age Step B
Maximum Priority hso
Starting Prionty 150
LOowW
Age Step B0
Maximum Priority B
Starting Prionty 60
Apply | Reset |
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OM Configuration (cont.)

1 OM Configuration — Server/Database (Parameters)

» The OMS Server and Database Configuration page provides the full-
capability Operator (limited-capability Operator has limited options) with
options to check and modify OMS server or database parameters values.
These parameters affect the functionality of the OM server and database.

» Parameters are dynamically loaded from the OMS database into the OM
GUI configuration pages. If a configuration parameter is deleted from the
database, it is no longer displayed on the OM GUI - parameters displayed
on the OM GUI are variable.

= OMS Server and Database Configuration Parameters page has four
displays:
1 — Parameter.
2 — Description.
3 — Units.
4 — Value.
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OM Configuration (cont.)

O OM Configuration — Server/Database (Parameters)
s Figure: OMS Server and Database Configuration Parameters Types and Names

Parameters {cont) Parameters {cont)

Params Yalues Params Values Params Valuas
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OM Configuration (cont.)

0 OM Configuration — Server/Database (Parameters)

» Procedure: Checking/Modifying Assigned Values of OMS Server and
Database Parameters

> Click OM Configuration menu, then submenu [All] under the Server/Database header to
display the OMS Server and Database Configuration: All parameters page. NOTE: This page
displays all categories of parameters listed on the under the Server/Database submenu:

* [All], [queue parms], [cleanup parms], [email parms], [media parms],
[staging parms], [partition parms], [misc. parms], and [HEG parms].

> To modified (as authorized) server or database parameter value(s): Type the new value(s) in
the text entry box(es) for the relevant parameter(s), noting that the new value cannot be 0. Then
click the Apply button (or the Reset button to retain the original value).

« The OMS Server and Database Configuration page refreshes and displays new value(s).
> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM Configuration (cont.)

1 OM Configuration — Server/Database (Parameters)
s Figure: OMS Server and Database Configuration [All] parameters Page
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OM GUI

OM Configuration (cont.)

O OM Configuration — Media

» The Media Configuration page provides the full-capability Operator the
ability to check and modify media parameters.

» Media parameters, specific to distribution medium type, affects the
limit checking against standard media capacity and the partitioning
of requests.

» The Media Configuration page has two display parts:

1 — Parameter Name — label or title of parameter for each media type:
 FtpPull )
e FtpPush
: g[L’TROM S~ Dbion
 DVD
e scp. _

2 — Value — parameter size or limit.
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OM Configuration (cont.)

O OM Configuration — Media

» Procedure: Checking/Modifying Assigned Values of Media Parameters
> Click OM Configuration menu, then submenu Media to display the Media Configuration page.
ssFigure: Media Configuration Page
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OM GUI

OM Configuration (cont.)

0 OM Configuration — Media

» Procedure: Checking/Modifying Assigned Values of Media Parameters (cont.)
> Observe information on the Media Configuration page, specifically the parameter types:

* MediaCapacity (GB) — initially set to the maximum capacity (in GB) for the type of media,
but should adjusted later to a lower or higher value, depending on data compression usage.

« PartitionGranuleLimit — the maximum number of granules that may be partitioned for the
type of medium.

« PartitionSizeLimit (GB) — the size (in GB) at which point partitioning of a request can occur.

 MinDaysBetweenChecksum — the number days, post-verification of checksum, as defined
by Operator, in which the checksum process is verified again.

 MinRequestSize (GB) — the minimum number of gigabytes that can be requested for the
type of medium.

« MaxRequestSize (GB) — the maximum total number (GB) that can be requested for that type
of medium, regardless of whether or not it can be partitioned.

 MinBundleSize (GB) — the minimum number of gigabytes in a bundle for the type of media.
o FtpPull (exclusive):
— Request High Water Mark — the RHWM is the desired maximum number of requests

that may be in the Staging state, or that have completed Staging but are not yet in a
terminal state (e.g., Shipped).

___________________________________________________________________________________________________________________________________________________________|
625-EEB-004 83



OM GUI

OM Configuration (cont.)

0 OM Configuration — Media

» Procedure: Checking/Modifying Assigned Values of Media Parameters (cont.)

— Data High Water Mark (MB) — the DHWM is the maximum volume of data in staging or
already staged but not yet shipped. If the data volume and number of requests is above the
DHWM, it is assumed the media devices have plenty of work to keep them busy.

— Pull Gran Dpl Time (days) [...] — the number of days a granule for an FtpPull request would
normally remain in the Data Pool.

— Pull Gran Dpl Ret Pri (number) [...] — the normal retention priority for a granule for an
FtpPull request.

— Min Pri To Preempt (number) [...] — applies to granules put in the Data Pool for an FtpPull
request.

> To change the media parameter value(s): Type new value(s) in the text entry box(es) for the

relevant parameter(s), then click the Apply button to submit (or the Reset button to retain the
original values).

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM Configuration (cont.)

O OM Configuration — Media Creation

» The Media Creation Configuration page provides the full-capability
Operator with the ability to check and modify media creation parameter
values.

» Media creation parameters are specific to each kind of distribution
medium and affect whether or not media orders are dispatched
automatically.

» The Media Creation Configuration Page has two columns of information
for each type of distribution media:

1 — Parameter:
» DispatchMode (Manual or Automatic Mode).
* Max number of QC devices per Request (Automatic Mode).
 Max number of Production devices per Request (Automatic Mode).
* Default QC Volume Selection (All or None).

2 — Current value.
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OM GUI

OM Configuration (cont.)

O OM Configuration — Media Creation

» Procedure: Checking/Modifying Assigned Values of Media Creation
Parameters

> Click OM Configuration menu, then submenu Media Creation to display the Media Creation
Configuration page.

s+ Figure: Media Creation Configuration Page.
Media Creation Configuration

CDROM
DispatchMode
__Max number of QC devices per Request (Automatic Mode)
Default QC Volume Selection
DLT
DispatchMode
Max number of Production devices per Request [Automatic Mode)
~ Max number of QC devices per Request (Automatic Mode)
__ Default QC Volume Selection

DVD DispatchMods
DispatchModa Options list box
Max number of QC devices per Request (Automatic Mode)

Default QC Volume Selection
_Aoply | _Reset |

> To modify the media creation parameter value(s): Highlight and delete current value, then enter
new value in textbox. Click Apply to change configuration (or Reset to keep original value(s).

> Return to the Order Manager Home page: on left-pane of OM GUI click the HOME link.
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OM GUI

OM Configuration (cont.)

O OM Configuration — ODL Metadata Users

» The ODL Metadata Files Users Configuration page allows the full-
capability Operator to configure a list of Email addresses that signifies
users that need to receive metadata in ODL.met file format.

» Limited-capability Operator can only view Metadata File Users
configurations.

= The metadata will be distributed whenever the email address contains a
Distribution Notice.
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OM GUI

OM Configuration (cont.)

O OM Configuration — ODL Metadata Users

» Procedure: Adding/Deleting User Email Address that will Receive ODL

Metadata File

> Click OM Configuration menu, then submenu ODL metadata Users to display the ODL
Metadata File Users Configuration page.

s*Figure: ODL Metadata File Users Configuration Page.

A ODL Metadata File Users Configuration

ODL Metadata File Users

labuser@eos. hitc.com
| Jon_2_Robinson-Test@Raytheon com
I Karl_Bugenhagen@raytheon com
o Lanan_Gamble@ramheon.com|
Sharon_Shen@raytheon.com B
| Tony_Fu@raytheon.com
dafds@dafd hie.com

jbaick@eos.hitc.com

jnguyen@eos.hitc.com

labuser@eos. hitc.com

Select all
| X
DG&EI;%EII [Lay’wan_Gamble@raytheon .com Add New User I
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OM Configuration (cont.)

O OM Configuration — ODL Metadata Users

» Procedure: Adding/Deleting User Email Address that will Receive ODL
Metadata File (cont.)

> To Add User Email Address(es) to the ODL Metadata File Users Configuration: enter the new
User’s email address in the textbox (at page bottom), the click the Add New User button. The
prompt indicating “A new user has been added....” appears, click the OK button.

> To Delete User Email Address(es) from the ODL Metadata File Users Configuration: Click one or
more Del checkboxes (or Select all) next to the User(s) to be deleted, then click the Apply

Deletion link. The prompt indicating, “...Delete the selected users?” appears, click the OK button
(or Cancel to discard changes)

> Return to the Order Manager Home page: on left-pane of OM GUI click the HOME link.
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OM Configuration (cont.)

0 OM Configuration — Checksum Users
= A checksum is a computed value associated with a file, which can be
used to verify data validity on files distributed by OMS:
- Data validity tests can be performed against granule files.
- LC-Operator can only view Checksum Users configuration.
- Adding or deleting email addresses is not permitted by Operator.

» The full-capability Operator is can configure a list of email addresses of
users to receive a checksum in the form of a request.
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OM Configuration (cont.)

O OM Configuration — Checksum Users

» Procedure: Adding/Deleting User Email Address that will Receive
Checksum File

> Click OM Configuration menu, then submenu Checksum Users to display the Checksum
Notification Users Configuration page.

s*Figure: Checksum Notification Users Configuration Page (Frame A).

Checksum Notification Users Configuration

Checksum Notification Users

Del User Email Address

|Abdul G_Khan-NR@raytheon.com

] |Harﬂld Colglazier@raytheon.com

é Select a;l B /

C Apply Deletion |Layr wan_Gamble@raytheon.com ==nil Addﬁaw User I
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OM Configuration (cont.)

O OM Configuration — Checksum Users

» Procedure: Adding/Deleting User Email Address that will Receive
Checksum File (cont.)
> To Add User Email Address(es) to the Checksum Notification Users Configuration: enter the new

User’s email address in the textbox (at page bottom; Frame B), the click the Add New User
button (Frame B). The new user has been added to the configuration page.

> To Delete User Email Address(es) from the Checksum Notification Users Configuration: Click
one or more Del checkboxes (or Select all) next to the User(s) to be deleted, then click the Apply
Deletion link (Frame C). The User’s email address is removed from the configuration page.

> Return to the Order Manager Home page: on left-pane of OM GUI click the HOME link.
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OM Configuration (cont.)

O OM Configuration — External Processing

» The External Processing Configuration page allows the full-capability
Operator to define and configure the parameters of an external
processing service as follows:

- View the external processing services parameters.
- Delete external processing service with no pending requests.
- Add new external processing service.
- Edit existing processing service configuration.
» The full-capability Operator is limited view-only External Processing
Configurations.
» External Processing Services parameters descriptive listing:
- External Processor Service Name is a unique name for the service.
- End Point URL is the host URL address configured in the ECS registry.
- DN Email Address is the DN email address used by the external processing service.
- Total Requests Queued — is the total number of queued requests.
- Total Granules Queued — is the total number of queued granules.
- Request Acceptance — the acceptance of the request.
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OM Configuration (cont.)

O OM Configuration — External Processing

» Procedure: Checking/Modifying External Processing Services

Configurations

> Click OM Configuration menu, then submenu External Processing to display the External
Processing Services Policy Configuration page.

s*Figure: External Processing Services Policy Configuration Page.
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OM Configuration (cont.)

O OM Configuration — External Processing

» Procedure: Checking/Modifying External Processing Services
Configurations (cont.)
> To Add a New External Processing Service: Select the Add a New External Processing

Service button (or if editing, the edit button to the associated processing service), click Save to
submit the input, then click Done to return to the previous page.

> To Delete an External Processing Service: Select the checkbox(es) of the External Processing
Service, click the Delete Selected Processors button (at bottom of page), then click the OK
button to confirm deletion (or Cancel to discard the action).

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

OM Configuration (cont.)

O OM Configuration — FtpPush/SCP Policy

» Provides the full-capability Operator the ability to define, configure and
fine-tune parameter values of FtpPush/SCP destinations.

= Configuration parameters on the FtpPush/SCP Policy Configuration Page

has three working parts:

1 — Global Settings for All Destinations are
parameters that apply to all destinations
(both frequently used and non-configured),
regardless of their individual settings.

2 — Non-Configured Destinations are
FtpPush destinations not specifically
defined as Frequently Used Destinations,
but uses the parameter values in the
Settings for Non-Configured Destinations
area.

3 — Frequently Used Destinations are
FtpPush destinations that are non-configur

s Figure: FtpPush/SCP Policy Destination
Table (Fields)

Global Settings
for All
Destinations”

Fialds

Settings for Non-Configured

Destinations [Only apply to
FtpPush destination]

Field=

5
Frequently

Used
Destinations

Fialds

FtpPush Max
Oparations

Max. FTF Failures

SCP Max
Operations

Max. SCPFailures

Options

Apply

Rasat

Retry Moda:
OAutomatic
OManual

Tima Out

Min. Throughput

Max. Cparations

Retry Intarval

Cptions

Apply

Raosat

Dastination Mame
(Alias)

Deal

Madia Typa:
OFtpPi=h
OsCcP

Host Addrass

Dastination
Directony

Ratry Mods

Options

Add aDestination

Dalata Salectad
Destinations

Salect all (Dal)
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OM GUI

OM Configuration (cont.)

0 OM Configuration — FtpPush/SCP Policy

» Procedure: Viewing/Modifying FtpPush/SCP Policy Configuration

> Click OM Configuration menu, then submenu FtpPush/SCP Policy to display the
FtpPush/SCP Policy e —— osmna,
COﬂﬁgUf&tiOﬂ page. A FtpPush | SCP Policy Configuration|

s*Figure: FtpPush/SCP Policy Bt — R C—————
Configuration Page (A), Add _

Min. Throughput Fﬁ u

Max. Operations s i
Destination (B), Delete BRI __§
Destination (C) and s
. . ) Frequently Used Destinations
Destination Details (D) ctnn | i o ot
on Hama (Alias) Dot Madia Type |l|-um-  Destination Directory  Retiy Modo
Datails link D |FipPush | origin hitc.com Idevdatal/DEVD1/FushArea [automatic ~
_’ff"a""e Dl | FrgPush | el hitc.com IdatsgooliOPS/usenTS2dpadintegration [mansal v |
3 OMECP Diswbuion sl | [|scp | plicgh! pue.ecs nasa gov | AL0_bufee/OP Sfmpliestidveat |
4 OMSCP Disiribution Asead H |50 | POicg01 pve.ecs nasa,gov | A0 bufer/OPSAmpestiAread | Manual
5 OnginTempFipPush L[] |FipPush | origin ome/cmehared/TompFipPush [automatic ~
B Add New Destination bPush | 41 Mome/jnjanga/FtpPushD [autamatic
Destination Detail pPush | unot emsfnianaaFloPushE | sutomatic D
Y — bPucn | WepDt FTPPush i SCP Destlnatlon Details|
Target Directory. || i bPush Iu P Destatin Dutals
HoBtP Addeess \ v -
Media Typs, FipPush « i “P“h oL
‘Sonings for his Destinaion m-rmmwm 8 Fip : pPush | Mspi1
e o S T [t DL atr Dt -
pPush | dspi01 Mae Openstiors (£ | Tima Ot [i650__*
PR i bPush | sp0t Diesis Checksum| Ha % e
o L 1 5]
0 01255 Max. charactars bPush | fdspi0l Ry Inforval |1 ¥ ] Riry bode) Autormatic »
! otes
pPush | isplD1 1 of 255 Max. characters
[ ] Save | Resst wizy)
o 2) s e [ e | - =i
95 = 1 o ﬁ‘l
h = @ [injangarEcpD | [automatic =
TOT [P TRy [awomaric
1 ] selectall

® The “Add New Dastinstior™ and the “FTPRus r‘U’BCF’.J
Dastinatio Dta\s’pg display identical fialds,
althou ghth ir functions serves two differant
purposes (frames B and D).
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OM GUI

OM Configuration (cont.)

0 OM Configuration — FtpPush/SCP Policy
» Procedure: Viewing/Modifying FtpPush/SCP Policy Configuration (cont.)

> To view details of a destination, click the underscored Destination Name (Alias) and the
FTPPush/SCP Destination Details page (Figure D) displays. View detailed information on
page and click the Done button to close without saving any possible changes.

> To Disable Checksum, select Yes from the drop-down list of the checksum listbox.

> To Delete (remove) destination(s) from the Frequently Used Destinations sections: Click
the Del checkbox of corresponding destination(s), then click the Delete Selected Destinations
link (at bottom of section). At the confirmation prompt dialog box (Figure C), click OK to
confirm deletion(s) and move the destination(s) to the non-configured group (and erase its
parameter values).

> To Add a new destination to the Frequently Used Destinations sections: Click the Add New
Destination button to display the Add New Destination window (Figure B), enter values/data to
fields/parameters, then click the Save button to submit and to refresh the FTP Push/SCP Policy
Configuration page (Figure A).

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.

___________________________________________________________________________________________________________________________________________________________|
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Order Manager GUI

Help

d OM GUI — HELP

» There are two Help submenu options:

About HelpOnDemand... which features context-sensitive help for each page,
especially for non-descriptive controls or parameters.

Help which features text on various OM GUI related topics.
s Figure: Help (A) and HelpOnDemand (B)

A MWIMM!@

= Active search functions e L

Hew 1o the OMS GUI? Below are some guidehines on haw 1o use this mterdface. For complate docemaentation, see the DID 609 docurmant inciuded with the instaliaton package for this

using the current web

Search tip: Having trouble finding a topic or keyword? Use your Browser's seanch function! In Metscape, select Edit > “Find in Page.. " from the menu or press Ctd + F {or AR « F in some
UNIX OS5s5) to seanch for text withen this page

browser is also o
available on pages ST

1 Managemant

B The page at http://f4spl01.hitc.com:22491 says:

H - T @ Operator Intenvention Page ,  HelpOnDemand is a feature that lets you get context-sensitive help for every page. Anywhere you
Wlthln the GUI. Quick-linksto | « oM Queus Status '5 see a question mark,simply dick on it and & description of the control or parameter (and its purpose)

topic on Help » OM Configuration will pap up.
paga. * OM Sermr Statrstics

lWhnt is the Order Manager GUI?
The Oder Manager GUI is a graphecal ntesface that allows a DAAC operator to manage distrbulion requests made through vanous order sowces. It allows the operator to create
“mterventions” on requests which contain problams, causing the orders to be unfulfillabla. Examples of such problems would be inaccessible granules, request size too lange, granule tod
large for the particular madia type, eic. The operator can then make a disposstion gn the entsne request and can even edit or fad particular granules associated with that request

In addition_ the aparater may wew detailed information on created interventions, distibution requests, and ECS crders, amaeng ather things. Slaging queus state can also be monfared, and
the operator can changs the state of processing queues by media type or all media types simultaneousty

The operatar may alse configure the Order Manager Database and Senver through this GUI. See mwldﬂml!—. Contewt-zansitive
links on Halp

topicwithin paga.

Do | nead to use a particular browser?
Yes., but you have chesces, Any Mozilla 5.0 based browser can be used wath the OMS GUL That is because the OMS GUI was built using the DOM standard cumently supported in the
Mazilla 5.0 specification. Mozilla 5 0-based browsers ane

* Metscape T or higher
# Firefox 0.9 or highar
+ Generic “Mozilla™ browsess for Linux or UNI

Wo reccomed againgd using MS Intemet Explorer due to possible DOM conflicts and diferencas in the JavaScript compiler

_____
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Order Manager GUI

Physical Media Distribution

d OM GUI — PHYSICAL MEDIA DISTRIBUTION (PMD)

» Allows the Operator to perform media distribution of OM GUI requests.

— Error handling is performed the same way as interventions for distribution requests
are handled.

» Physical Media Distribution submenus:
— Media Creation Console.
— Device Configuration.
— Open Interventions.
— Printer Configuration.
— PM Configuration.
— Reports.
— ESDT Configuration.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Physical Media Distribution (cont.)

4 PMD — Media Creation Console
» One interactive console handles various types of media creation actions.

= Media Creation Console has three working parts:
1 — Request Actlons A ) MediaCreatinnCnnsoleI

A Request Actions Device Actions : A2
i Ol’del’lD irsllgmwslﬁhmm1 5of5|nm|lasl Show macimusnm of M v voluma(s) per request Apply
thr") Vol 1 _ Aetior ,_ Media Type. = |
* Request ID Dme Mot GUST Options Moamer® |z | producton | o swus
. | | Pending| Jan 26 | eeE=n CDROM 1
0300084114 | | Activate 7 v
* Media Type 0300082373 | P | 1 'E"f:: i n?frngu | iu Assign No volumes avalable | onine
- J A e J d: I
* Volume Count 0300084109 o+ | 4 F;';";‘:}:g i :
0300082368 Prod | 11.29PM | Assign Mo volumes available | on-ine
. | i - T = 1 1
Req ueSt Status 0300084116 Pending| Jan 28 Clickto activate tha PMD: Assign Mo volumes available | on-line
0300082375 LT 1| Media 2008 | Device Corfiguration page. | = 1
° Due Date | b Prod i 6:32PM | | i Assign No volumes available | on-line
0300084108 | o+ | 4 F;?‘T;I:g: J;;.ul;a | Activate UnixDiscQC / Assign No volumes available | on-line
* Note o Prod | 7:-14PM | [
Action T T e |mu"/ - — ot
o 0300084119 1 T
Ctlon ype mogr_wﬂm COROM | 1 m" | s gg‘;ﬂ Iquum J| Actnts Receent gh hj Assign No volumes avaijable | on-ling
* Optlons e o —]"""‘ snoa[50 ¥ rowsats ime ok Devica on-ina |- bl il
. . first | previous | Shawing 1-5of 5 | next |last 3, COROM status. ,
2 — Device Actions 4 2 fs e s T P [
. . SFmer Sy | | BT ==
Activale ledia for OC — — —
® Medla Type Device LYY . ctvate Request You must select at least one Action Type | |?’2|JIJLT2 /Et Assign [cacooezarevoLoor  ~ | [ ﬂuign[nmwuzm-_nn-lmel
. 17 Qi 4 3sembie Package Select: A | Meee | 2epY -
ol s
° PrOdUCtlon et s TSIM1 [ Assign[oio00ezaravoLtol v | [ Assign [ 0300082143 voLoa | on-line|
° QC _ﬂ.T_SiIISE BUSY Mode DEVDS | BUSY Mode DEVIS | nn-lme
DLTSIM1 Assign i 0300082374 VOLOOY Assign | 0300082143 VOLOO | on-line
° Status Clickta changa tha 1 g - : L g ——

spacified volume of DLTSIM2 [ Assign [oasooezare voLoat '3' |:| nuign[ummuavmc onlne

the salactad device

3 —_ Fllter to Assign or to Mount.
. Assigned 0300082374 VOLOO
» Action Type P
yp [] Mount 0300082374 VOL001

Dismount Confirm dismount of the specified volume from this device
Click Dismount to fail dismount
Legend Assign Assign a volume to this device
Mount Confirm mount of the specified volume on this device
Click Mount to fail mount
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OM GUI

Physical Media Distribution (cont.)

4 PMD — Media Creation Console
» Manually dispatched PD media must be activated using the console.

» OMS production software (EcOmPdModule) runs twice during media
production:
1 — for Media Preparation.
2 — for Media Creation.

= Additional activities occur for disk and tape preparation and creation as
displayed in table:

Preparation Activities Creation Activities QC/Verification Activities
Disk (CD/DV D) Dizk (CD/OWD) Disk (CD/DV D) and Tape (DLT)
HOF and matadata file are read Marge (labal data) fila is created The maedium is insarted in a different drive
Data is staged Luminex interface fila is creatad tggno:hdai‘;ﬁ:?:é%?;;?;i;?ﬁ;i kaeréaF;?g]
Summary fils is created Luminey writss dsta to media The operator starts QC from the OM GLI
Summary file is copied Jewalcaseinsert is printad QC compares the summary fils and the
Jewal case insert is created IS0 image and intarface file ara cleanad up Jsrtwlitape] or s” {disk) of the madium
130 imaga file is created Staging directory is cleaned up
Tape (DLT) Tapa (OLT)
HOF and metadata file are read Data writtan to tape
Data is stagad Tape labaelis printad
Summary file is craated Staging directory cleansd up

Summarny file is copisd

Tapa labal is creatad
|
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OM GUI

Physical Media Distribution (cont.)

J PMD — Media Creation Console

» Media creation has four basic actions (process order):
1 — Activate Request
2 — Collection Media for QC
3 — Activate Media for QC

4 — Assemble Package

% Figure: Media Creation Console basic process display by column: Request Status (1),
Action Type (2), Options (3)

Media Creation Console

Request Status Action Type Options

Raad-Cnly Read only Listbox
Panding Media Production 1. Activate Request Activate Reguast
Perform Device Actiore [right-pane Media Creafion Corsoke]: Assign Wolume =) Assigned
Transferring I 2. Collaction Media for QC Madia Collection Complata
GG Hold . Actiwate Media for QC Actvate QC

Perform Device Acfiors [right-pane Media Creation Corsake]: Assign Wolume (=] .lual-gudl

Waiting for Shipmant I 4. Assamble Package I Mark Request Shippad

Marked Fequest mowved fo Distibution Request page.

+* NOTE: Additional actions (options) are available, but will not be covered in these procedures.
e
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OM GUI

Physical Media Distribution (cont.)

1 PMD — Media Creation Console

» Procedure: Using the PMD Media Creation Console

> Click Physical Media Distribution, then submenu Media Creation Actions to display the Media
Creation Console page. Use the console to process a request using four basic actions:

> 1St Activate Request: Using the Filter (A3) to filter all options labeled Activate Request. (If
none listed, change Option on a DLT media type). Under Options, select Activate Request
from list. The Request for RequestID <number> (media_type) prompts, click Activate Request
to move request to right-pane Device Actions for action. Locate request associated with a
Media Type Device, then click Assign checkbox to assign volume (B) to the device.

22401 - Action: Ac... [= (B

Activate Hequest
(OLT)

_est for RequestiD
0300082367 (DLT)
— Sample data
Velume | v Froduction
_ . Mame | St  Module
Volume Name | Volume Status | Proc voLOI |  NONE MODISOUT
| __ WolLoo2 MONE MODISOUT
Numbar of YOLOO3 MOMNE MODISOUT
char. typad Operator Motes for Action
in note ™ 38 of 255 max characters
foitam; for change in action._ |
Clickto change the
spacified volumea of
tha zalactad devica
to Assign or to Mount. B
Aot i i Assigned 0300082374 VOL0O1
— (] Mount 0300082374 VOLOO

104
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OM GUI

Physical Media Distribution (cont.)

1 PMD — Media Creation Console

» Procedure: Using the PMD Media Creation Console (cont.)

* Once action completes processing (request moved back to console left-pane Request Actions)
its labeled under Action Type as Collection Media for QC.

> 2"d Collection Media for QC: Under Options, select Media Collection Complete from list. The
Media Collection for RequestID <number> dialog box prompts, click Media Collection
Complete to initiate Transferring.

©) http://f4oml01.hitc.com: 22441 - Action: Collect Media For OC - M... (= |[8]X]

Media Collection Complete for RequestIiD 0800017533 |

Volume Volume Production Production Select For
Name Status Module Device Qc
a

Operator Notes for Action

0 of 255 max characters

Media Collection Complete l Cancel |

Daone
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OM GUI

Physical Media Distribution (cont.)

1 PMD — Media Creation Console

» Procedure: Using the PMD Media Creation Console (cont.)

» Once processing completes, request (moved back to the left-pane Request Actions) is now
labeled under Action Type as Activate Media for QC.

> 3'd Activate Media for QC: Under Options, select Activate QC from list. The Activate QC
RequestID <number> dialog box prompts, click Activate QC to move request (and create
volume) to right-pane Device Actions for action. Click OK to confirm action at prompt. Then locate
request associated with specified Media Type Device, then click Assign checkbox to assign
volume to the device and to initiate QC Hold.

) hitp://f4oml01.hitc.com:22441 - Action: Activate Media for OC - M... [= |[B][X]

Activate QC for RequestiD 0800025507

| s

Volume
Name

Volume
Status

Production
Module

Production Select For
Device Qc

Operator Motes for Action

0 of 255 max char.

The page at http://f4oml01.hitc.com:22441 says:

Cancel | 2
| [

Selected volume 0800025507 VOLOO 1 was created on this device 00500144

{ "
)_,'-/] Do you want to continue?
Cancel

LV

Done
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OM GUI

Physical Media Distribution (cont.)

1 PMD — Media Creation Console

» Procedure: Using the PMD Media Creation Console (cont.)

* Once processing completes, request (moved back to the left-pane Request Actions) is now
labeled under Action Type as Assemble Package.

> 4th Assemble Package: Under Options, select Mark Request Shipped from list. The Mark
Request for Shipped for RequestiD <number> dialog box (A) prompts, click Mark Request
Shipped to initiate Waiting for Shipment. Request status can be monitored/reviewed using the
Distribution Requests page (B), tracked by the RequestID <number>.

¥ hittpc ! o), hic com: X1 441 . fcBior; Aasemible Packepe - Morilla Firefox

mmmw&mhmuﬂmm|
4 Track status
L]
of requast by
[ oot Package dsssowied sl b RaguastiD
5 Disaribution Requests
Prrtad Dugues o Cument Filters
Coipt Harme. T . e I Nose Request IDx D200017533 it Kane First Name: Tioes Luat Mamet. Mens
Bk st {00 4513 ' Craatice Teme: Start: Dwc § 2007 0%:44P Enck apr 29 2008018300 Grdar Type: ALl sar B Hont
o Raporin 1151 ‘-,‘m_ut:t;nﬁlin e
Shippng Labeis Qi Ripcia Stahus:
P —— kTS Options
B o p— Bo Cancel | Bulk Resubmit |
S b [l5alect A8 [ Select Mone
Cipsmtor hones for Acton
0 of 355 max chaactiory
of 18t Bma-__m * rewt il tme
| Shewng 1 -1 of 1] naod | lest
Srcum) o Mesin Priogey| FERS | esor g P coed  Letipdee | actoms
e i e e e : e —
) % | 1 |conou| | Swe [woorieos|Ecsum o | O (BI® | |
-
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OM GUI

Physical Media Distribution (cont.)

O PMD — Device Configuration

» Displays the configuration of devices used in the Physical Media
Creation Console.

» Provides the Operator with a quick visual indicator of the load for each
Luminex device.

= Provides job limit parameter data that indicates the current load and
maximum number of jobs percentage based on device’s configuration.

» Physical Media Device: Device Configuration page displays information
In five sections:
1 — Production devices.
2 — QC devices.
3 — Production/QC devices.
4 — Unclassified devices.

5 — LUMINEX Device Loads:
e Allocated Work Load
e Actual Work Load

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Physical Media Distribution (cont.)

0 PMD — Device Configuration
» Procedure: Filtering/Modifying PMD Device Configurations

> Click Physical Media Distribution, then submenu Device configuration to display the Physical
Media Distribution: Device Configuration page.

s*Figure: PMD: Device Configuration Page

Physical Media Distribution: Device Configuration
Agd vew Device.
Fier: [-redanype- [ [-crinesuna- v [-cevcesuus— o Aepy | Gies |
Device Label Current Requast [Volume] MediaType  Reserved For Mode Used By Mode Device Status Online Status Offline Reason
Production devices :
© ot - sfac | |cOROM | D |orin
D) FAKECDROM.DELETE | |coroM . . ! B |ovin
@ JAMES TEST - PLEASE REMOVE MEI |COROM (LUMINEX)  DEVEZ | | ® | on-in
D ciromt |CORON LUMINEX) ! ® lovine
Dsdtg coRoM | | ® |ordine
@ Luminex7100 | |COROM, DVD (LUMINEX) | D |ovine
QC devices
@ mgh | COROM | - | oa-din
Dy | corom | ot
@ piscoC | COROM. DVD | FREE | ® | antin
@ DiscQCZ | COROM. DVD | FREE | i
@D DiscQCZ5im | COROM. DVD | | ERE
@ UnixDiscQC | COROM. DVD i
@ MADEUP  Made up device for 1 | [LE§
Production/QC devices
@ 7200LT1 LT |DEV04 |Ts2 BUSY |2 Jondine |
@ 7200LT2 or | | FREE | | online
(© CHECKOUT_DLT_SIMULAT | ouT Ts2 [ FREE |_® Jonine |
© pevoz_sim il jr DEV0?2 = JEREE |2 Jontine |
QVDE\[QS*QLLS}!I It's a test dive fo |OLT DEVOG DEVO0E |BUSY D londine
@ DEVOS_DLT_SIM1 bt |DEVOS | FREE |2 Jon-tine |
D DEVOG_DLT_SIM2 LT |DEVO7 | FREE | | ontine
unclassified devices
- 0 dewces -
LUMINEX Device Loads |
0% 0% 100%
ES_TEST |
focated Work Load (73.0 of 4 ma MB) T ——
Actual Work Load (0.0 of 6 max MB) 0.0% |
mi
located Work Load { 0.2 of 20 max MB) 1.0% §
Actual Work Load { 0.0 of 10 max MB) 00% |
il it / bbbl ket
located Work Load {6916 of BOODOD max ME) -0.1% |
Actual Work Load { 1789.9 of 800000 max MB) 0.2% |
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OM GUI

Physical Media Distribution (cont.)

0 PMD — Device Configuration

* Procedure: Filtering/Modifying PMD Device Configurations (cont.)

> To change on-line or off-line status of
a device: Click the Device Label to
display the PMD: Device Configuration
Details page.

ssFigure: PMD: Device Details Page
and Status Prompts

> Then locate and click the Online Status
(green or red) status button. At prompt:

> If taking device off-line: Type
justification in textbox, then click
the Apply button to change the
status and dismiss the prompt.

> If placing device on-line: Click OK
to continue and dismiss the prompt.

> Click Apply button, at page-bottom to
return to the PMD: Device
Configuration page.

> Click Apply button, at page-bottom to
return to the PMD: Device
Configuration page.

625-EEB-004

MADEUP
&

]

N

_Physical Madia Distribution: Device Configuration

[ Backto Device List | Davice Details

Device Label MADEUP

Device Pﬂpusle_ ac »

Dewice Status FREE

Online Status| _ @ | offfine i i |
= The page at http://f4oml01.hitc.com:22401 -... [X]
Denace F'mh: ab'a

el hrMm_le]v :2_:',_./ ‘fou are about to place this device ondine. Continue?
O CoROM

} oV
Media T
%% 3 COROM and VD
| @ our
PG Anached O yes & no
Device Descrption 105 of 255 max characters
Made up denice for testing ner
TO46938. If Katie forgets to dedete this
in by friday, please remind her,
|

_Aoply |_Cancel | Reset |
1200132 | [ Assign[oxeeemavolonr v | [ Assign 0300082143 voLox | ondine

[ Back to Device List | Device Details

\

Physical Media Distribution: Device Configuration

% httpe/if4omi01. hitc,com: 22401 - OMS GUI - Mazilla Firefox

EBX

Device Label| 7200072
e e —
Denece Purpose) | Production a nd QC v
Denice Status| FREE

Online Status _ Mg ontine

Wi c8
the device 15 faken off-fing.
Device Path fdevistd -
Reserved for Mode. .!(N.L MODES)
Media Type (=) DLT

Dedce Desciption 10255 max characers Erppl] [eanest]
e
_Ppply |_Cancel | Fesel |
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OM GUI

Physical Media Distribution (cont.)

O PMD — Device Configuration

» Procedure: Filtering/Modifying PMD Device Configurations (cont.)

> To add a new device: Click the Add New Device... button, at left-top of PMD: Device
Conflguratlon page to display the PMD: Add New Device page:

Physical Media Distribution: Device Configuration |
| B B "I‘ﬂ-mmm "_‘“Q'J&l_
N o I i  MediaT 4 For Mode Used By Mode Device i
Production devices
@ sfdf - sisdf B . COROM | | ovime |
(D FAKECDROM-DELETE | B | ordiine
P| | Media Distribution: Add New De i
D JAMES _TEST - PLEASE Ny hysu b L == vml D | ordine |
@ cdro m1 il g Device Purposs ) j orline |
= Dence Pupose: SR~ [ ®Jovine |1
@ LuminexT100 | ldac =4 | B |orine |
Production and QC|
B 1 | Add New Device Pages: Froduction (B1), QC (B2),and Production and QG (BS). I
Device P
Device Purpose: |Production v B3
Device Type: O CD/DVD O Tape s Pomaa
BD ~ [Dewce Purpose: [Production and QC_v|
murposs [oc v Pi ion/QC Device Details
Media Type: O DLT
QC Dewce Details Device Label
Media Type: O CDROM Device Path: |
O DVD Resenve for Mode
©CDROM and DVD (optianal). | (AL MODES) (v
O DLT Device Description:
PC Attached: O yes ® no [
Device Label
Device Path: |
Reserve for Mode ,“‘“““““"‘"‘“‘"
{eptional) (ALL MODES) '~
Device D i .
OK | Cancel |
OK | Cancel
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OM GUI

Physical Media Distribution (cont.)

0 PMD - Device Configuration

» Procedure: Filtering/Modifying PMD Device Configurations (cont.)
> Click the Device Purpose list box to display its options. There are three device purpose types:

1 — Production.
2 —QC.
3 — Production and QC.

> Click desired Device Purpose from the list box and complete its options and input fields.
Then click OK, to add the new device.

> Return to the Order Manager Home page, on left-pane of OM GUI click the HOME link.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Physical Media Distribution (cont.)

0 PMD - Open Intervention
= Operator can view and respond to several Open Physical Media (PM)
Interventions:
- Change any/all volume status (pass or fail)
- Fail or change any/all granules in a volume
- Restart media creation
- Continue media creation with selected volumes.

* The Open PM Interventions page has three working parts:
1 — Current Filters — pre-defined filter criteria.

2 — Options — features to change an individual or combined filter
and to bulk fail or bulk submit requests.

3 — Listing — captures requested distribution of filtered output.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Physical Media Distribution (cont.)

0 PMD - Open Intervention

» Procedure: Responding to Open PM Interventions

> Click Physical Media Distribution menu, then submenu Open Interventions to display the
Open Physical Media Interventions page.

> To display details pages for Order ID or Request ID: Under the Listing section, click on the
underscored <ID> to display its detailed page:

% Figure: Detail displays of Request ID (A), Order ID (B), Filter (C)

A Intervention For Request 0300082263 |
Order ID: 0300084004 UserID: ECSGuest (Benjamin_M_Voytko@rayt =
anuuzll:lzoamzzs! m:::nd i M Von iacn.cem w:22401 - Open Physical Media inter.... [2][B5)
Input Size: 933 estimated MB Acknowledged: Physical Media Interventions Filters
Media Type: COROM Request Status: Opsrator Intsnention i
Priority: NORMAL Metadata Format: 00L. i !I AL
Explanation(s): Me<ia Collection Failed el ol s ol £ i M

OrderD Request D Warked By

——

Worked by: - e wees sseimes - | assion |

e |

- ama S | ChangeTo.|  Explanation |
CREATED [v] FaiLED

[ FAILED

Combined Filters

i e ol If “Failthis Distribution Requast™
Requost

O Ratry media creation for entine Distribubon Request [ [J Dont send DN |
O Retry media crestion fur valumes maked Falled

Operator Notes
0 dzEmaxchaacies

\eply o
= =l
B ECS ORDER 0300084004
Request ID: 0300082263
Order Type: Regular ' Start Date: Not available .
Order Source: OmSrCliDriver User ID: |ECSGuesh 3| Profistir
Ext. Requestld Not available Status: | Pending ECS Guast
Receive Date: Jul 20 2007 12:16PM Ship Date: Not available
Last Update: Jan 28 2008 11:39AM Order Home DAAC: RBD
SRS el it Displays Detailed ECS Order Data:

=Distribution Requast <ID> data,
*¥oluma List with Regquast

Notss; Meiling/Shipping/Billing Address info
+Faied Grenules List (DPL Granuls 1D} dstsils
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OM GUI

Physical Media Distribution (cont.)

0 PMD — Open Intervention

» Procedure: Responding to Open PM Interventions (cont.)

> To fail intervention(s): On the Intervention For Request <ID> detail page, under Options
section, click either the All (Bulk Fail) checkbox to fail all interventions or the individual (Sel)
checkbox(es) associated with specific intervention(s), then click the Bulk Fail button. In the
Confirm Bulk Fail Action dialog box, enter Operator Notes and/or Additional e-mail text in
textboxes, as appropriate. Select Send email option to notify users whose requests are being
failed, then click the Apply “Bulk Fail” button.

> To submit intervention(s): On the Intervention For Request <ID> detail page, under Options
section, click the All (Bulk Submit) checkbox to fail all interventions or the individual
(Sel) checkbox(es) associated with specific intervention(s), then click the Bulk Submit button.

> To check granules in a volume:
Click the Volume Name [<number>

3 http://f4oml01.hitc.com:22401 - Granule List for Yolume VOLO02 of Request 0300082264 - Mozilla Firefox

H 3 | close window
gran.UIe"'] Ilnk under the Reql.'leSt ID = Granule List for Volume VOL002 of Request 0300082264 |
etails page Volume List section. The
Granule List for Volume Window Gramale List
displays. After review, click x-close coamayorn|  okfutoom oD ¥ meweime
H H first | previous | Showing 1 - 13 of 13 | next | last
window to close granule window. Granulola | DPLID | ESDI_ Type | nSizo(B) | OuSize (D) Siaus | Explanaion | Acton |
> To free-up a device: On the Intervention | 55— Sl Sa S ol 2
For Request <ID> detail page, click Taams 169081 AE PMSCLO0TSC Too02 STAGED - m
[deallocate this device...] link, adjacent - 0P I Gt STAce —
to the Current Device entry, then click | Ga G oo = T STace i
OK in the confirmation dialog box. Setectall L]
Submit Actions
> Return to the Order Manager Home e e e I
page, on left-pane of OM GUI click
the HOME link.
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OM GUI

Physical Media Distribution (cont.)

0 PMD - Printer Configuration

» The Printer Configuration page handles the configuration of printers
used in physical media distribution.
» Printer configuration features two actions:
- Add printers. Pt s Dt Priter Conf

- Edit printer parameters.

« Figure: PMD Printer Configuration
Page and activity displays

[Edit parameters for bw-1151

Type: QC
ilnme:j_immm
Network Info: ormal printer
Options: ) Always O Never ) On QC Error Only
! The configuration has besn updsted. = = T e

LA L Cancel Edit
Apply | I._ Cancel Edit button, toggles

=1 TR “Edit paramaters..*fislds

an/off paga.

The page at http://f4oml01.hitc.com:22401... F

Name [ Type \ Network Info | Status Options
_eor_ | bw-1151 Packing List mnomal printer L Always print
L= edit . buttan ac normal printer | (Always print
displays the “Edit Always print
paramatars.. " fiolds
onths paga. ERROR: This printer has an
adit. [maus |Shipping Label wider of the two label printer. .. option of "Always print” Only
Packing List and QC printers
‘are allowed to have these
options!
Always print
[ERROR: This printer has an
eae. | f2tek750 Jewel Case eventually we will use f2tek75... option of "Always print” Only
Packing List and QC printers
\are allowed to have these
(options!_
Always print
ERROR: This printer has an
eait [fzdplﬂ? Tape Label \has smaller label roll. The on... option of "Always print” Only
Packing List and QC printers
\are allowed to have these
ear. | bw-1151 Always print
oo fmadn | |Awayspin
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OM GUI

Physical Media Distribution (cont.)

=5

0 PMD - Printer Configuration
» Procedure: Modifying Existing PMD Printer Configuration

> Click Physical Media Distribution menu, then submenu Printer Configuration to display the
PMD: Printer Configuration page.

> To edit parameters values: Click the edit... button associated with printer (name). In displayed
printer parameters window, change the following values:

> Name = <new_printername>.
> Network info = <new_network_text>.
> Options: select only one.

» Always, if designated as default module (for packing List and QC printers only).
* Never, if not default module.

* On QC Error Only.

> Click the Apply button to implement changes, then click OK at the update confirmation
prompt.

> Return to the Order Manager Home page, on left-pane of OM GUI click the HOME link.

___________________________________________________________________________________________________________________________________________________________|
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OM GUI

Physical Media Distribution (cont.)

0 PMD — PM Configuration

» The PMD Module Configuration page displays information for all
currently configured production modules. The OM GUI handles the
configuration of production modules in physical media creation.

» Production modules can be “added” and parameters values “edited”.
s Figure: PMD Production Module Configuration Page and Add Toggle Fields

Physical Media Distribution: Production Module Configuration |

|Add New Production Module] |
The page at http://f4oml01.hitc.com:22401... El
[ Cancel i

“]pdd New Production Module. | . producton modse successtudy added.
Cancal ILnk, Nafns_ B [ (L}
Loagwgf.s.,s’ f;;‘ljdds " Jmage File Path [ E
onioff paga. Text File Path Il ;
Pefault Module Oyes Ono_
Add This Production Module
MODISOUT (ID: 1)
Name |MODISOUT |
Created |Feb 8 2005 ? SSPM |
Last Updated _ Mar 20 2008 5:28PM |
Image File Path | MODISOUT_JCI_TEMPLATE _|
Text File | Path |MODGENDVD.txt [ |
Execut bla |EcOmPdModule |
Defait Module | Oyes Ono__ ]
Apply Changes I Reset I

ASTEROUT  (ID: 2)

Name |ASTEROUT
Created [Feb 8 2005 7:38PM
Last Updated |Mar 15 2005 1:50PM _
Image File Path |ASTEROUT_JC1I_TEMPLATE
Text File Path |ASTGENDVD.txt
Executable [EcOmPdModule
Default Module Oyes ©no

Apply Changes | Reset |
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OM GUI

Physical Media Distribution (cont.)

0 PMD — PM Configuration
» Procedure: Adding/Modifying PMD Production Module Configuration

> Click Physical Media Distribution menu, then submenu PM Configuration to display the
PMD: Production Module Configuration page.

> To edit assigned parameters values for a production module: Type <new_vaules> in
corresponding Image File Path and Text File Path textboxes. Change the production module
default, as appropriate: yes to set as default (or no as not being the default module). Then click
the Apply Changes button to implement edits.

> To add a new production module: Click the Add New Production Module button, add
<appropriate_values> it textboxes. Select <default> option, the click Add This Production
Module button implement new module. At confirmation prompt, click OK to acknowledge.

> Return to the Order Manager Home page, on left-pane of OM GUI click the HOME link.
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OM GUI

Physical Media Distribution (cont.)

0 PMD — Reports

= A HTML display using the web browser print menu function.

» Report Summary page has two display types:

1 — Device Report — summary of device statuses: on-line/off-line and free/busy by
media type.

2 — Request Summary Report — displays a quick summary of the PMD requests
(in states) from waiting-for-a-device to waiting-for-shipment.

% Figure: PMD Report Summary Page
Physical Media Distribution: Report Summary
Use your browser's print function to print this report (File = Print...)

Device Report

off-line  on-line Free  Busy
CDROM 0 19 10 0
EPET 1 24 20 5
DVD 0 15 9 0

Request Summary Report
~ for Activation = Media Production
— - 0.245
oLt 5 o
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OM GUI

Physical Media Distribution (cont.)

0 PMD — Reports

» Procedure: Printing PMD Reports

> Click Physical Media Distribution menu, then submenu Reports to display the PMD: Report
Summary page.

> To print a PMD Report using the web browser: First, reload the page to ensure the most current
statistics are captured. Next, select File, Print (Figure B) from the menu, then select printer
(and set printer properties, as needed). Click OK to print (Figure B1-B2).

> Return to the Order Manager Home page, on left-pane of OM GUI click the HOME link.
ssFigure: PMD Report Summary Print Menu (B) and Progress (B1-B2)
B

mﬁ.ﬂ-t Wiew  Higtory d

b Wirsdowr Crl -+
M Tady Cirl+T
Cipeen Lneatine Ci 4

Open Fle, .. Cerl+0
Cloge Cirl +wW

Save Page A<... Ctri+5
Save Erame As..,
sl Link. .

Page Setyp...
Pk Pregiew

B1

Tide: hittp:fifeomi0 L.hitc.com: 2240 1 fcgi-bn /EcOmGuitiav.pl
Progress: | i e - - - .- o WM. 100%

L= bt
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OM GUI

Physical Media Distribution (cont.)

0 PMD — ESDT Configuration

» The full-capability Operator is allowed to add or remove names of ESDTSs,
which are stored in compressed format, to/from the PMD ESDTs page.

s Figure: PMD Compressed Format ESDTs Page

Physical Media Distribution: Compressed Fermat ESDTs

A ESDTs in Compressed Format
Del ESDT Name
AE_LAND 086
1| ES_LAMD.001

Vi | ES LAND03.004 =
The page at http://f4oml01.hitc.com:22441... [X|

1{MOD11A4 M- —-=-— = momrmmem e oo
A'I [ MoD134a2 004 y ! . Compressed Format|ESDT Has Been Added
(D) Ae you sure you want to[delete the selected ESDTs?

S

LN
O[mopuar TR |
[] Selsct All Appi¥Deletion | NewESDT. [MOD11A4 —mmrmim e > AddESDT |
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OM GUI

Physical Media Distribution (cont.)

0 PMD — ESDT Configuration
» Procedure: Adding/Deleting Compressed Format ESDTs

> Click Physical Media Distribution menu, then submenu ESDT Configuration to expand the
Physical Media Distribution: Compressed Format ESDTs page.

> To add ESDT to the PMD ESDT list: Enter <new_ESDT name> in New ESDT textbox, at right-
bottom of page, then click the Add ESDT button. At prompt, click OK to acknowledge the
update. The ESDT list updates.

> To delete ESDT from the PMD ESDT list: Check one or more ESDTSs on the list, click the Apply
Deletion link, at left-bottom of page, then at prompt, click OK to acknowledge the deletion. The
ESDTs is deleted from list.

> Return to the Order Manager Home page, on left-pane of OM GUI click the HOME link.
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Order Manager GUI

View Order Status

J OM GUI — View Order Status

» The OM GUI Order Status page allows the Operators (Full or Limited-
capability) the ability to monitor and/or view the status of orders
submitted via the OM GUI.

» The Operator can view detailed information in three status levels:
— Order Status
— Request Status
— Granule Status.

= View Order Status submenu: guweomn (L [ooteommsauses
— OM GUI Order Status. T pee— | |l

Clears antryfields. I
. H .
% Figure: Get Order _ iy _ :
¢ To get an order history (a listing of past orders with status), select either the number of
Statu S Pag e Generates saarch days fo look back (from foday) OR select the dafe range

{of currant or
historical status) ; MNOTE: Use amsil Id associated with order, I_
on spacifiad fisld Enter The Email Id

»

Get Order Status o]

antry.
A
v Mumber of Days b
k! iz Gat historical status
'l_ - 0OR -- >— of past anddor
-] s completed ordars.
¢ BeginingDate | (MM/DDAYYYY)
* EndDate (MMDDIYYYY) |
® GetRangeofOrderStatus | Reset _,I
Claars antryfialds. |
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OM GUI

View Order Status (cont.)

O View Order Status — OM GUI Order Status

» Provides a visual display of viewing multiple levels of a particular order
status

» The Operator can search through to the lower levels of the order, the
status path is capture as a navigation bar.
o Figure: Get Order Status A STATUS FOR ORDERID: < Order D>

Pages Navigation Bars | Sesrcr tor stars>>Order Status |
and FIEldS A1 -AZ: Btatus pages
A7 ORDERID:<OrdeilD> STAUS: <status> COMPLETIOHTIME: Mavigation Bars {at top-
laft of status paga).

Sesrch for Status >>Order Status >>>Request Status

AS ORDERID: < OrderlD> REQUESTID: < RequestiD > REQUESTSTATUS: <StatusType> MEDIA: <MediaType> COMPLETIONTIMAE:

Search for Status =>Order Status >>>Raguest Status »==>Granule Status|

1
. Order Status H Request Status E Granule Status

Fialds Figlcs Fialds
Iltem Number Iltem Mumber tem Number
Ordar(D RaquastiD Granulald
Submitted Status ShortMame
Status Media YarsionlD
Complatad GranulaCount SizeMD
Associstad Request Completed Status
Associated Granules Procassing
Processing
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OM GUI

View Order Status (cont.)

O View Order Status — OM GUI Order Status

» Procedure: Viewing Distribution Requests Order Status Pages

> Click View Order Status menu, then submenu OM GUI Order Status to display the Get Order
Status page.

> To retrieve a current order status: First, Enter the Order ID using a complete 10 digit order id.
Next, click GetOrderStatus button to retrieve the most current status and to display the STATUS

FOR ORDERID:<OrderID> page. [MI A C
. . . i f Order List
> To retrieve the status of a historical =" (S - 5> Order Staws | -
order: First, Enter the Email ID et atttd L ERROR (more Evror Detais. )
address (id must be associateg-with :": . | s e o
an historical order) and select(the —_— = — —
number of Number of Days fr the/-w
list box — select 30. Or, enter a | STATUS FOR ORDERID:0300084004 IB1
Valld range USIng the %;T;r?:m>>§|:td|:itf::us' Status |Completed |Associated Request Th =
Beginning Date (|\/| M/DD/YYY ) 1/0300084004 |Jul 20 2007 12-16PM [Pending] . 0300062263 The pope
and EndDate (MM/DD/YYYY) o  F—
text fields. Next, click the —— e e L _
GetRangeofOrder Status button rng ' oy | et et et
to retrieve the most current Status — sw.: v csssime =]
and to display the Order List page ;" oums  somises | s Jeompiiea ssocsed Roquses
of related historical status(es) 10300089992  ul 202007 11:42AM |Canceled | 0300082250 |
’ 2] 0300083993 | Jul 20 2007 11:42AM | Canceled | | 0300082251 |
.:. Figure- Order Status Pages 3/ 0300083991 | Jul 20 2007 11:42AM | Canceled | | 0300082252
) 4/ 0300083994 | Jul 20 2007 11:42AM | Canceled | | 0300062253 |
(A‘BZ) 5|0300083996 Jul 20 2007 11:42AM Canceled| 0300082254 |
first | previous | Showing 1 - 50f4?!nex1|iae1
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OM GUI

View Order Status (cont.)

O View Order Status — OM GUI Order Status

» Procedure: Viewing Distribution Requests Order Status Pages (cont.)

> To retrieve the status of a current order detials: First, Enter the Order ID 10 digit order id from
the Get Order Status page (Figure A). Next, click GetOrderStatus button to retrieve the most
current status and to display the STATUS FOR ORDERID:<OrderID> page. Click the
Orderld<number> under the OrderID column to display the Listing details of the Request
Status (Frame C)

> To retrieve the Granule Status (Frame D): Click the RequestiID<number> under the RequestID
column to display the details of the Granule Status.

> Using the navigation bar, click the Search for Status link to return to the Get Order Status page
(Frame A) and to perform other order status searches.

> Return to the Order Manager Home page, on left-pane of OM GUI click the HOME link.
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OM GUI

View Order Status (cont.)

O View Order Status — OM GUI Order Status

» Procedure: Viewing Distribution Requests Order Status Pages (cont.)
ssFigure: Order Status Details Pages (A-D)
A

Get Order Status
|Ente: the Order ID o300084004 |
GetOrderStatus | Reset | B
STATUS FOR ORDERID:0. |
S2arch for Stawz>>0rder Status
#|Orderld  |Submitted |status |Completed |Associated Reg
(B+G) Gat Roquest Status | —— 40300084004 |Jul 20 2007 1216PM |Pending | 0300082253
\ ORDERID:0200084004 STATUS:Pending COMPLETIONTIME:
2300 for Ststus >=Order Stsiws >>>Request Status |
Listing
Show| 5 W rows 818 Lme.
fint | pravious | Showing 1 - 1of 1| paxt | last
# Requestid  Statis  Media GranuleCount Completed .
| 124378. 124379, 124380, 124381, 124382,
124383, 124384, 124385, 124386, 124387,
124388, 124389, 124390, 124392, 124393,
Bnacatoc ol | 124394, 124397, 124398, 124415, 124416,
1| 0300082263 DPerato | COROM 41 124419, 124421, 124423, 124425, 124427, N
124428, 124431, 124432, 124434, 124435,
124437, 124439, 124441, 124443, 124444,
124445, 124446, 124447, 124448, 124449,
1 124450 |
first | prgvious | Showing 1- 1 of 11 next | last |l D

'ORDERID:0300084004 REQUE STID:0300082263 REQUESTSTATUS:Operator
(C-D) Get Granuls Status Intervention MEDIA:CDROM COMPLETIONTIME:
p/’k% h for Status >>Ordar Status >>>Raausest Status >>>>Granule Status |

Show[E v rows st time.
_nlmmlsha-m |-sem|muu

1) 124392 !MoBze _In|m77m130359 Ismceo N

2124394 | MOD14 ias | 0.68387508392334 |STAGED In
3124397 |MODWM4 |86 |0.464058876037598 | STAGED |
4] 124398 | MOD4 86 |0 6037598 | STAGED |N
5124427 [mopia (85 |o683s 334 | STAGED (N

rstlga\ﬂouars ng 1- 5uf4!|nm|lasl
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Order Manager GUI

Logs

d OM GUI - LOGS

» The OM GUI Log keeps record of every page run and every stored
procedure called within those pages.

» The log aid the System Administrator in problem resolution when errors
are encountered.

— EcOMGui.log is the log filename.

— The log file path is typically in directory [/usr/ecs/MODE/CUSTOM/WWW/OMS/cgi-
bin/logs] on the Data Pool Server host [xOdps01] where the OM GUI is installed.

= Logs submenu:
— OM GUI Log Viewer.
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OM GUI

Logs (cont.)

4 Logs — OM GUI Log Viewer

= A convenient diagnostic tool that displays all current activity in the OM
GUI and allows the Operator the capability to view entries captured (from
page runs and stored procedures) in the log file.

» The log file that the log viewer displays is located under the [cgi-bin/logs]
directory where the OM GUI is installed:

— It is not the web server log or the SYSLOG.
— Itis a log [EcOmMGui.log] that is specifically generated by and for the OM GUI.

» Procedure: Viewing the OM GUI Log

> Click Logs menu, then submenu OM GUI Log Viewer to display its page

> To view the log file: Enter 20 in the View the last line(s) of the log file textbox, then click
the OK button to generate a 20 page history.

* NOTE: The log viewer’s functions similar to that of the UNIX “tail” command — the number of lines need to
be seen must be specified. Otherwise, if O is specified or left blank the entire log file will display.

> Return to the Order Manager Home page: on left-pane of OM GUI, click the HOME link.
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OM GUI

Logs (cont.)

4 Logs — OM GUI Log Viewer
s*Figure: OM GUI Log Viewer Page (A) and Log File Display (B)
OM GUI Log Viewer

A 3.300MB
33748 ings
Lastmodified on Sat Apr 8 13:18:18 2005

View the last 20 line(s) of the log file. oK |

Leave blank fo wew entire fog

B Viewing last 20 lines of the log file:

[+ showline numbers [lastline] | Linenumbers
digplay option.

33727:[%at Apr 9 13:16:16 2005] EcOmGuiPmdictions.pl: Use of uninitialized w3
33728:[Sat Apr 9 13:16:le 2003] EcOmGuiPmdactions.pl: Use of uninitialized ws
33729 %% *x** EcOmGuiPmdactions: Input Parameters on Entry *#*#
33730:autcRefresh => off

33731:refreshrate => 5

33732:sessionld => ralphadmin

33733:%at Apr 9 13:16:15 2005 There are NO selected action tvpes
33734:5at &pr 9 13:16:15 2005 GetPhysicalMediaDataFromDB: sql is

Displays last 20

s il oo ‘4 gg;g; DECLARE @Total Redquests int
LRl 33737: declare @total_output int
337138:
33739: EXEC OmGetMediaictionList
33740:
33741: @sortaction="DueDate",

33742:8Request_Id No = 1,

33743 :@batchsize = 50,

33744:a8creen_Action = "C",

33745:@Intervent ionTypeList = "ALL",
33746:aTotal_Requests = @total_cutput cutput
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Order Manager GUI

Admin Tools

O OM GUI — Admin Tools

» The OM GUI Admin (Administrator) Tools page controls Operators’
profiles and configuration for every filed, on every page that is generated
within the OMS GUI.

= Admin Tools submenus:

Server/Database Parameters — to check and modify server/database parameters
values.

Media Parameters — to check and modify media parameters values.
Aging Parameters — to configure aging parameters (rules) values.
FtpPush Policy — to set permissions for FTP Push Policy Configuration Pages.

Actions Pages — provides a set of predefined permissions to set, remove, suspend or
resume any/all related actions and/or related configurations on any/all related OM
GUI pages

» This page is restricted for use by the site Administrator only and will not
be trained.
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