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Scenario 3:  System Status

End User User Services ECS

User receives “Server Not
Available” messages while
attempting to submit a query 
to the GSFC Data Server.

User calls U.S.  to find out
why.

Rep clicks on Network Monitor
Icon.

NMS application starts up.
Shows high-level picture 
of ECS.

Rep “opens” icon for GSFC.

Rep “opens” icon for  Data Server.

Application shows high-level
picture of GSFC DAAC. Icon 
for Data Server is red.

Application shows current
status of Data Server  as
“Re-start in Progress”.

Rep  tells user that the Server
should be up in TBD minutes.
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